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&RQWHQWYV

([HFXWLYH VXPPDU\
,QWURGXFWLRQ

8QGHUVWDQGLQJ FRPPXQLW\ UHVSRQVHYV
WR FULVLV UH HFWLRQV IURP DQ HPHUJLQJ OLWHU

&RPPXQLW\ UHDFWLRQV DQG VWUDWHJILHV
UHVSRQVHV WR WKH LPPHGLDWH FULVLV

(PHUJLQJ IURP ORFNGRZQ
&RQGLWLRQV IRU DQ HIIHFWLYH FRPPXQLW\ UHVSR
&RQFOXVLRQ FKDQJLQJ FRPPXQLWLHYV
5HIHUHQFHV

$SSHQGL[ 6XPPDU\ &29,' WLPHOLQH
'HFHPEHU U $XIXVW
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7KH UHVHDUFK WHDP ZRXOG OLNH WR WKDQN HYHU\RQH ZKR KDV [
H[SHULHQFHYVY SHUVSHFWLYHVY DQG LGHDV WKURXJK OHDUQLQJ FR

'H ZRXOG DOVR OLNH WR DFNQRZOHGJH WKH IXQGLQJ DQG VXSSRL
which has made this research possible.



([HFXWLYH VXPPDU\

,Q WKH FRQWH[W RI &29,' DQG SXEOLF KHDOWK UH
PHDVXUHV /RFDO 7UXVW FRPPLVVLRQHG D VWXG\ H]J
FRPPXQLWLHVY UHDFW WR FRSH ZLWK DQG UHFRYHU
7KH VWXG\ VWDUWHG LQ $SULO DQG WKH UVW W
conclude in June 2021. It presents a unique opportunity to gain

JURXQGHG LQVLIKW LQWR FRPPXQLW\ UHVSRQVHV W

7KLV UHSRUW IURP WKH UVW UHVHDUFK SKDVH GUDZV IURP QGLQJ
communities in England between April and September 2020. It is based on learning
FRQYHUVDWLRQV ZLWK RYHU FRPPXQLW\ PHPEHUV DFWLYLVWYV C
FRPPXQLW\ OHG LQIUDVWUXFWXUH DQG QHWZRUNYV

Thereare WKUHH PDLQ WERLHQBRNUJH IURP WKH UVW VWDJH RI WKH UHVF

&RPPXQLW\ UHVSRQVFE $V ORFNGRZQ UHVWUL 7KH UROH DQG VLJQL FDQFH
WKH LPPHGLDWH FULV HDVH PRVW FRPPXQL\ RI ULFK DQG HVWDEOLVKHG
YDULHG VLJIQUHespeQWO PRYHG RQ IURP DQ LQ FRPPXQLW\ OHG LQIUDVWUXF

RVWHQVLEO\ IDFLQJ W FULVLV UHa& R govhel VHHPV WR XQGHUSLQ DQ

crisis at the same time. HIWHQW DUH ORRNLQ HIIHFWLYH FRPPXQLW\

7KLV LV HYLGHQW LQ +RZHYHU LW LV DQ X(C UHVSR®@Nee community-

OHYHO DQG UDQJH R picture;the ways in which they OHG LQIUDVWUXFWXUH U FRC
DQG VHUYLFHV LQ VX! DUH DEOH WR PRYH Rt RI FRQQHFWHG QHWZRUNYV
residents, and also in the Some are planning ahead RI UHVLGHQWYVY FRPPXQLW\
extent to which community VI\VWHPDWLFDOO\ IRU leadership, trust, relationships

JURXSV KDYH ZRUNHG DQG IXWXUH FRPPXQL with agencies, and access

boundaries with other EXW RWKHUV VWUXJJC WR PRQH\ U KDV EHHQ EXLOW
agencies. D ODFN RI FRQWURO KR DSSHDUV WR PDNH D GLIIHUH

7KH VHQVH RI FULVLV Where itis limited, the crisis
UHVSRQVH KDYH FKDQ response has primarily been
VRPH JURXSV VHH WKI IRRG IRFXVHG RIWHQ WKURX
their communities and their WKH DFWLRQV RI LQGLYLGXD
relationships with others. where it is richer and more

established, the response has

been wider ranging.

7KH UHVHDUFK VXJJHVWYVY WKDW VRPH FRPPXQLWLHYVY KDYH EHHQ UH
PDNH PRUH HIIHFWLYH XVH RI WKHLU UHVRXUFHVY WKDQ RWKHUV 7K
IRFXV RQ WKH zD\V GLIIHUHQW DUHDV PRYH RQ IURP WKH LPPHGLDYV
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OWURGXFWLROQ

7KH 8. KDV H[SHULHQFHG VLJQL FDQW FRQVHTXHQFI
WKH JOREDO &29," SDQGHPLF $ORQJVLGH KLJK OH
DQG GHDWK ZLWKLQ D IHZ VKRUW ZHHNV ZKROH OL’
ZHUH XSHQGHG DFURVV WKH FRXQWU\ DV JRYHUQP}
D ORFNGRZQ WR VXSSUHVV WKH YLUXV :KLOH JRYHL
PLWLJDWH WKH HFRQRPLF LPSDFW RI WKH FULVLV W
DQG RWKHU LQWHUYHQWLRQ VFKHPHVY FRQFHUQV D
XQHYHQ HFRQRPLF DQG VRFLDO LPSDFW RI WKH FUL
WKH IRUH DV WKH VKHHU EUHDGWK DQG VFDOH RI V
more apparent.

Within this, renewed attention and 7KH VWXG\ VWDUWHG HDUO\ LQ WKH
DSSUHFLDWLRQ KDV EHHQ JLYH@WRBWRH YLWOP® WKH UVW WZR SKI
FRQWULEXWLRQ RI FRPPXQLW Lddi&/to.c@ndlliieMrBIar@ @020 Wi presents

to the immediate crisis, and in their a unique opportunity to gain grounded

SRWHQWLDO UROH LQ ZKDWHY hhbiglft e Eovhn@uirity\\ésppdde$to

WKH UVW VWUHHW EDVHG HIIRBWWRY QRRHLBRERXHQFLHY DV WKH\ X(
reaching out to support each other, and VHHNV WR SURYLGH ERWK LQ GHSWK
SHRSOH VWHSSLQJ IRUZDUG WRIYYRRKRXMHMNA WEWHRQ RYHU WLPH D
RU GRQDWH PRQH\ IRRG DQG FEBRMXGEWEK MMRSHUVSHFWLYHV IURP D |
WKH ZRUN RI PRUH RUJDQLVHG GCXWIUH@WLESODFHYV

groups, local community organisations 7KLV UHSRUW GUDZV IURP WKH UHVH
DQG HVWDEOLVKHG YROXQWDU\ ‘]U \}_I-Il (\Qel\ﬁmmland

FRPPXQLW\ EDVHG DFWLRQ DSSHRUM WRKDYH 2 " yHvHDUFK LQYR
RXULVKHG FRPH LQWR LWV RZ|9 V\PRQI?D'(:DHFIEIIQ

recognised in the media and by statutory LQGLYLGXDO DQG VP
JURXS RQOLQH OHDUQLQJ FRQYHUVD
bodies. Q Q QLQ Q

ZLWK UHVLGHQWY FRPPXQLW\ DFWL"
W LV LQ WKLV FRQWH[W WKDWHRFPXOQLW\WVIXRUNHUYV LQ WKH VWXG\
FRPPLVVLRQHG D VWXG\ RI FRPARHMHNVLQFOXGH DUHDV LQYROYHG

responses to COVID-19.The study aims %LJ /RFDO SURJWYBIPPGIYROYHG LQ

to examine how communities react to, the &UHDWLYH &LYLF &KDQJH SURJUDI
FRSH ZLWK DQG UHFRYHU IURP RBMRWBULVMMHWROYHG LQ ERWK DQG
how this compares with community DUH QRW LQYROYHG LQ HLWKHU 7KH
reactions to other crises, and what support LQFOXGH VHYHUDO WKDW KDYH EHHC
FRPPXQLWLHY QHHG ERWK WR &D O ID\Q E Hré&als (p @&cent research

HITHFWLYH UHVSRQVH WR &29,' lUPRRWIRO 7UXVW $GGLWLRQDC

UHFRYHU HIIHFWLYHO\ IURP L Whaslbeeh Dainéd about experiences
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IROXQWHHUV IURP (OWKRUQH 3ULGH GLVWULEXWH UFRPSOLPHQWDU\ VWRUH FXSERDUG EDVLF
DW 6W -RKQV &RPPXQLW\ &HQWUH RQ WKH (OWKRUQH (VWDWH LQ 1 /RQGRQ -XQH

LQ D IXUWBBKHDY LQ WKH %LJ /RHAHFWLYH FRPPXQLW\ UHVSRQVH QF
SURJUDPPH IURP LQWHUYLHZYV YDWKDWMRQYV DFURVYV GLIIHUHQW DUt
/IRFDO UHSV LQGLYLGXDOV DSSRIZ®GWHGEG ERURFBRQFOXGHV ZLWK UH
7TUXVW WR RIITHU WDLORUHG V Xdh$R &it\etiak Borbe SixlmbntRskribGhe
area and share successes, challenges and COVID-19 pandemic, considering the idea
news with the organisation). Rl UHDG\ DQG UHVRXUFHIXO FRPPXQI

7KLY UHSRUW RXWOLQHV WKH 9I§L LSdLD Jl—\I/DG WR WKH QH[W VWD J

DQG FRQFOXVLRQV IURP WKH UAVHDRUEKKZTREWEQXHV DQRG WKH FUL

FRPPXQLWLHY LQ WKH UVW PRQWKV RI WKH FULVLYV
The next section explores the main themes

HYLGHQW LQ WKH IDVW JURZLQJ OLWHUDWXUH WKDW
has been accompanying the crisis. This

LV IROORZHG E\ D GLVFXVVLRQ RI WKUHH PDLQ
QGLQJV IURP W K HFRHFPWBHILWFK

reactions and strategies (section 3);

HPHUJLQJ IURP ORFNGRZQ DQG WKLQNLQJ

DERXW FRPPXQLW\ UHFRYHU\ DQG IRUZDUG

SODQV VHFWQRBQFRQGLWLRQV IRU DQ

Stronger than anyone thought: Communities responding to COVID-19 e



SQGHUVWDQGLQJ FRPPXQL'
UHVSRQVHYVY WR FULVLV

UH HFWLRQV IURP DQ
emerging literature

'RFXPHQWLQJ WKH FULVLY DQG UHVSRQVH

6LQFH PLG ODUFK ZKHQ WKH SRWHQWLDO VFDOH RI
Kingdom started to become apparent, there has been a steady

VWUHDP RI REVHUYDWLRQ FRPPHQWDU\ DQG HPHUJ
WKH LPSDFW RI &29,' DFURVV VRFLHW\

JRU PDQ\ YROXQWDU\ DQG FRPR@AMDH VHUYLFHV $QG VRPH RUJDQ
organisations the early and continuing KDYH IDFHG VLJQL FDQWO\ LQFUHDV|
FRQFHUQV KDYH EHkWe® DERXW GHPDQG SDUWLFXODUO\ WKRVH DW
GLPHQVLRIQWKH FULVLV U UHVRRIUBPERWH VRFLDO ZHOIDUH SURYLVLH
RSHUDWLRQ DQG GHPDQG U DOWKRSXMKRWMKWXUYH\V DQG IRFXV JURX
FRPELQHG LPSDFWV DIIHFW R Utd DanlingiDhtitdvihat was happening
LQ GLIIHUHQW ZD\V DQG WR G Lohkhed grauid, ahéHtBésel ighilight the
ODFPLOODQ 6LJQL FDQW WVHDRXUNKKGGHQQHVY DQG LQWHQVLYV
VWUHDPV IURP IXQGUDLVLQJ WKDGOMIRDIYW IDFHG E\ PDQ\ RUJDQLV
JUDQWV KDYH IDGHG DZD\ RU EMARPHRU H[DPSOH )LUWK HW DO
YXOQHUDEOH 2SHUDWLRQDOO\RPDPXQGUDLVLQJ HW DO D DQG
RUJDQLVDWLRQV KDYH HIIHFWLRHOKKYEZDWVRLQWHQGHG LQLWLDOO\
FXUWDLO DFWLYLWLHV WR FRPEDVHUWHK BIIBHBLFDWHG JRYHUQPHQ\
ORFNGRZQ VRFLDO GLVWDQFLQSDUFFHOWH LBEQYWGRQKHR WR DVVHVV ZKH
IXQGDPHQWDOO\ UHVKDSH WKHZPDW RO GNMFYOGIOWREB EH VXI FLHQV\E

2

X

1DWDVKD DQG PRWKHU 6KHUL DQG GDXJKWHU 7H\D ZRUNLQJ RQ WKH ZRUOGiV IRRGV
Centre, June 2020. S
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Commentators began to appreciate and $0Q HPHUJLQJ FRQVHQVXV
UH HFW XSRQ WKH UHPDUNDEOH S XU

X JH

RI QHLJKERXUKRRG DQG FRPPRHIWHZLQJ WKH ZKROH SHULRG VLQF
EDVHG PXWXDO DLG DFWLYLW\Z'R'/'ThWIbﬁthFW&WRZQbILQ ODWH 0DUFK
most part as a spontaneous response earyAprI what has been noticeable is an

WR WKH LPPHGLDWH QHHG RI WRRSYYIW RR MLk WFWLYH WKLQNLQJ DI

WR EH PRVW YXOQHUDEOH LQ PPEINIPHAYRNF feqith, economic
ORFNGRZQ IRU H[DPSOH $O0DNHRRYTFGEO FULVLV PHDQV IRU FRPI
Brett, 2020; Robinson, 2020; Tiratelli and DQG VRFLHW\ RYHUDOO S$IWHU QRWL
.D\H 7KHUH zDV DOPRVW RECYRYBHRFWHU RIWKH FULVLYV WK
FHOHEUDWLRQ RI VXFK HITRUWIWHNABTHP QB pFYLELOL WY RI FRP P
LQ FRQWUDVW WR WKH vORzHYMRARGMEG GRBHUHQW NLQGY U ¥
PRUH IRUPDO RU HVWDEOLVKHE ORI WRR YL QG VRPH VHQVH
VXFK DV FHQWUDO JRYH U QP HG@FSy5eICllgpgration, commentators
ORFDO JRYHUQPHQW LQLWLDWV$H® b@ﬁDHbBE:rQ\ UHIHU WR WKH FU
YROXQWDU\ RUJDQLVDWLRQV SWORRW XD AP RQ LRYLWDWLRQ 1
VHYHUDO UHSRUWV VRXJKW WﬁWd’ka:\bQ/ \'RVQFPERXW UHWKLQNLQ
ZRUN RI SDUWLFXODU NLQGV RIR HB\’QLZ\/RdJ\NL G{HUH LV D FRPPRQ
LQ WKH LPPHGLDWH UHVSRQVH WHE KU ALV )SF?(@OLVKHG ZULWLQJ W
HIDPSOH /RFDOLW\ DUJXHG WRBWMWS! PHPHEFHLYLY WR TUDPH LW
RUJDQLVDWLRQV DFWHG DV UFRYY EXW VRPHKRZ WR NHHS KROG R
RI FRQQHFWLRQY EHWZHHQ QHLNKERKURRE Y DQG ZDIV Rl ZRUNLC
EDVHG PXWXDO DLG UHVSRQV AW B E04RRppises 2020; Wallace et
institutions; Community Organisers al, 2020). Although continuing uncertainty
UHSRUWHG RQ WKHLU UORFDOBER )ﬁ‘ﬁ(vPHLbVWEBQE' %@'Y PHDQV WKI
IXQGHUV KLIKOLJKWHG WKH ZQUH@ SPH WO'R R WDON ZLWK
:LOVRQ RUJDQLVDWLRQV V\PlgHR\XN% CHE \Y PXFK RI WKLV Fl
VHH IRU H[DPSOH /RFDOLW\ YHHbE F\z/FRQVVU'-EXV\”'| WR D ODUJHK
%DQN )RXQGDWLRQ IRU (QJOD ERd( G UESHQCLQI EDFN EHWWHUY
7KH GLVSURSRUWLRQDWH | POBRW RITDE RI FROVAQVXY DQS T
COVID-19 on marginalised groups and HIHUHQFLQJ LQ VXFK ZULWLQJ VXJ,

FRPPXQLWLHV SDUWLFXODUOV /KHDpﬁ\PB @LEGDWLRQ RI D SUH &2\9
Minority Ethnic communities, began to RYHPHQW SURPRWLQJ FRPPXQLWY S

IHDWXUH LQ FRQYHUVDWLRQ B?ﬁ“' PP ARA FRMMYigRgilisation
LQ WKLV WRIHWKHUY VHQWLPH%Q/\PB'HVﬁQZB\Q\%RA’HHWW 7LUDWH
more nuanced understanding Broadly the same message is promoted
RI WKH SDQGHPLFYV XQHYHQ éﬁ%s\}rﬁ%eﬂvv\t?%ﬁ@e“exmessed
in an unequal society (Murray, 2020; OLJKWO\ GLITHUHQW ZD\V EH WK
Uddin, 2020). LPSRUWDQFH RI UHODWLRQVKLSV 5F
2020), an enabling state (Wallace et al,
RU WKH FXOWLYDWLRQ RI D UJDL
(Goss, 2020).

—
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<RXQJ 9RLFHV %ODFN /LYHV ODWWHU :RUNVKRS DW : 7RJHWKHU %LJ /RFDO 6W OLFK
August 2020.

$OWKRXIK WKHUH DUH YDULDWMIQN FDARK IRIUWMEKHHZ ZD\V Rl ZRUNLQJ

new literature on community responses D YLEUDQW GLVFXVVLRQ XQGHUZD\ DI
to COVID-19 has a common target: an UROH RI FRPPXQLW\ DFWLRQ ZKLFK KI
DWWHPSW WR PRYH DZD\ IURP WU GUWURIQR® &\ HDUO\ &29,' H[SHULF
centralised, top-down or command-and- %XW VR IDU LQ JHQHUDO LW KDV EHF
control approaches, both to planning and D UHODWLYHO\ OLPLWHG UDQJH RI FR
GHOLYHULQJ VHUYLFHV WR PHHWHORFRORQNWHSYG REVHUYDWLRQV UD
and to organising emergency supportin VIVWHPDWLF GHWDLOHG RU FRPSUHK

WKH FULVLV 7KH YLEUDQF\ DJLQdWh k@R NR WebReBing on at
DQG UHVSRQVLYHQHVV IRXQG DWR'FD‘PWbF]L"\/@\ RYCRUIDQLVDWLRQDO OH)Y
FRPPXQLW\ OHYHO DUH SURPRWH G\ L FROWHPY Wy wpbEO\ EHHQ VO

WR D VI\VWHP GRPLQDWHG E\ D \{?VIVIX }\évl-ll'ljljag(QG DQG WKH QGLQJV ZI
FRQWUROOLQJ VWDWH DQG RWKHU SRZH

UlXx Q .
o N In due course. In addifion, emerging reports
institutions. Within this common target there

DUH WKHQ D UDQJH RI SHUVSHF(%VVE\Qﬁé% RvgHIGRG VR JORVV RYHU A

1w vwown La 1orLoLwow ¢ REEISIRGAIRE O L T
community power and mobilisation. Q [

SRZHU OLHV QDYLJDWLQJ LQWHUQDO
G\QDPLFV DQG KRZ UFRPPXQLW\Y UHC

$ JURXQGHG SHUVSHFWRP®§ UH HFWV GHHS VHDWHG LQHTXDC

power and resources.
COVID-19 has led to a wealth
Rl FRPPHQWDU\ DQG GLVFXVVL]EhQresearch underway and discussed
2UJDQLVDWLRQV DQG FRPPHQWIWWKVVKHHHRUW VHHNV WR DGG WR
EHHQ TXLFN RIl WKH PDUN LQ WRIRQNVHBYIRWWRQ E\ VKDULQJ LQVLJIKYV
WR IUDPH WKH FULVLV DQG VKDWHQWKUH JURXQGHG UHVHDUFK ZL"
RSSRUWXQLWLHYV VWULYLQJ F cahminities ih@hgland, capdsicted in real
WKH ULJKW SHUVXDVLYH ODQJ}iekibngside Eh&IMNODVID-19 responses.



&SRPPXQLW\ UHDFWLRQV
DQG VWUD sdahksésV
to the Immediate crisis

.H\ QGLQJ

$OWKRXJIK FRPPXQLWLHYVY KDYH IDFHG RVWH
WKH VDPH WLPH FRPPXQLW\ UHVSRQVHV KD

7KLV LV HYLGHQW LQ ERWK WKH OHYHO DQUZC
DQG VHUYLFHV LQ VXSSRUW RI UHVLGHQWYV
FRPPXQLW\ JURXSY KDYH ZRUNHG EH\RQG E
other agencies.

2QH FULVLV PDQ\ UHYV S Rdeey/ipHyme areas, bring-and-share
WDEOHY VSUDQJ XS RQ VWUHH\

@ D PDMRULWA RI FDVH vwxG\ BUDY Sl 8870 s

UHVSRQVHV WR &29,"  PRYLQJAQWRy 7| wk WKkH VHOI RUIDQLVLQJ
ORFNGRZQ ZHUH LQIRUPDO DQ G QL HOFRYEYHyHowY VXFK DV 9( GD!

WR QHLIJKERXU HLWKHU LQ WHHﬁ&HREl KDYH UHPDLQHG D
R

RSV
SUDFWLFDO VXSSRUW RU WKURRXJK VWU K 5EH§)RVW ORENGRZQ
VRFLDO PHGLD SODWIRUPV $ FRPPXQLW\
member commented: In most areas, community groups stepped

LQ DW D YHU\ HDUO\ VWDJH Rl WKH &
to, according to one community member,
Q THLIJKERXUV KDYH EHHQRBKOI® WKMHIIDS ZKHUH VWDWXWRU\ DJ
HDFK RWKHU& :KHUH SHAN®®BHU WR UHVSRQGa RU WR SURYL
KDYH JRW IDPLO\ WKHQ WKDWHUYLRNW\DQG DFWLYLWLHV WKDW Z
IDPLO\ DUH KHOSLQJ HDFK Foncemmynity-spijt; wellbeing and
WKHUH DUH D ORW RI FDVH\"g08HeNt JKERX UV
KHOSLQJ HDFK RWKHU DQG JHKWWDQJHWR? SURYLVLRQ E\ FRPPXQ
NQRZ HDFK RWKHU SHUKDSVLRBHIDWWUXB®WXUH LV VLIQL FDQW V
SHUKDSV IRU WKH UVW WL PiHMabl©QL)WKH PDQ\
\HDUV WKDW WKH\ KDYH OLYHG DV
QHLJKERXUV a

Stronger than anyone thought: Communities responding to COVID-19 e



7DEOH U 6XPPDU\ RI UHVSRQVHV WR &29,'

,QIRUPDW

)JRRG
&UHDWLY

Technology

Outreach

Wellbeing
and reducing
social
isolation

Targeted
LOQWHUYH

Supporting
local
economies

\olunteers

a 6KDULQJ VLJQSRVWLQJ LQIRUPDWLRQ
* Newsletters
» \Webpages and social media posts/WhatsApp groups

4 'URS DQG VKRS W\SH DFWLYLWLHYV

a 6WUHHW IRRG EULQJ DQG VKDUH WDEOHV

4 )UHH VFKRRO PHDOV IRU WKRVH QRW FXUUHQWO\ HOLJ
a4 &RRNLQJ DQG GLVWULEXWLRQ RI KRW PHDOV

a &RPPXQLW\ IULGJHYVY DQG IUHHJHUYV

4 )RRG EDQNV

* Recipe boxes

» Community choirs

e Drama

* Street art

a *LYLQJ RXW VHHGV SODQWYV

a $FWLYLW\ SDFNV

a4 33( PDVN PDNLQJ GLVWULEXWLRQ

* Street art

« Getting people online

a *LYLQJ RXW WDEOHWY DQG SD\LQJ IRU ZL DFFHVYV

4 2Q0LQH DFWLYLWLHY HJ NQLW DQG QDWWHU FRIIHH
FRXUVHV \RXWK SURMHFWYV

4 ODNLQJ FRPPXQLW\ KXEV DYDLODEOH IRU IRRG GLVWUL

4 )XQGLQJ IRU ORFDO UHVSRQVH DFWLYLWLHV U IRRG F
support,and so on

a )XQGLQJ IRU LQGLYLGXDOV IRU H[DPSOH IRU PDNLQJ 3
& BHGHSOR\PHQW VHFRQGPHQW RI VWDII

a &RYHULQJ VWDII FKLOGFDUH FRVWYV

a 6WUHHW DFWLYLWLHYV

a4 'RRUVWHS FRQYHUVDWLRQV

a ,GHQWLI\LQJ FKDQJLQJ QHHGYV

» Wellbeing calls

a )DPLO\ VXSSRUW VHVVLRQV RQOLQH

a %HIULHQGLQJ VHUYLFHYV

a OHQWDO KHDOWK VXSSRUW VHUYLFHV

a BHIXJHHV WKRVH ZLWKRXW UHFRXUVH WR SXEOLF IXQC
* Homeless people

a <RXQJ SHRSOH LQ VFKRRO WUDQVLWLRQ \RXQJ SHRSO'l
« Social enterprise support to meet health and wellbeing needs

a4 6XSSRUW IRU ORFDO EXVLQHVV WR VXUYLYH DQG FRPF
 Supporting small scale enterprise

a BHFUXLWLQJ DQG VXSSRUWLQJ YROXQWHHUV

a &R RUGLQDWLQJ YROXQWHHU DFWLYLW)\



$W WKH EHJLQQLQJ RI ORFNGR ORUEKOD\HGA ZH ZDWFKHG DQC
$SULO PRVW Rl WKH HIIRU QQG UVW WR VHH ZKDV

REXYG
'RRG GLVYWULEXWLRQ zLWK D URQHhH R FLEWHER™ z1 sbuwLFxo

approaches across areas. There were those

FRPPXQLW\ OHG LQIUDVWUXFW%BIQ\\/]VUW?C%(¥\</R\/\}:)Kl%)l}ll\}_| VXUH WKDW ZH
OLQNLQJILQ ZLWK WKH FRXQW\ GL

& FRQYHUWHG FORVHG FRPPXQEWYBXEY WRHEDXVH ZH WKRXJKW
VWRUDJH VSDFHV DQG FHQWUb“{Q I§I§L'6WGLQ GRLQJ VRPHWKLQJ L

preparation and distribution, which JR L%Qv J WR FRPH LQ LQ WKUHH ZHHI
5

KHOSHG DFFHOHUDWH WKH W L P ,
IRRG FROOHFWLRQ WR GLVWULEP L\V&Ig?%d%% RYHUUXQ LWY

+ established their own mutual aid type . This more cautious approach had certain
JURXSV DQG IRRG EDQNV U DEGPSWHRWpyHY LQ WHUPV RI WKH UDQ.

SUHYLRXV VHUYLFHV VXFK DW, WKW FHY GHYHORSHG ORFDOO\ &RF

FRPPXQLW\ IULGJH RU EUHDNIDYW S\AF G x MBFXUH JURXSV VXSSRUWH
meet emergency needs JURXSV QRW FRYHUHG E\ VWDWXWRU

4 SURYLGHG VPDOO JUDQWYV ZKMBK DMQI®BIPRADLHY ZLWK \RXQJ FKLO(
ZDV DYDLODEOH IRU WKH GLVWHUKXEKWY R RIVWRRWH ZLWK QR UHFR
IRRG EDE\ FORWKHYV DQG WR L®XBENDUIFHIN QMG MKRI\ SURYLGHG D YDC
establish telephone helplines RUGLQDWLRQ SRLQW WKDW DYRLGHC
a WDSSHG LQWR DQG VXSSRUWRL?S”[FE%\//VM Z) HS—| \é/HQVI\DlRV\l/JF': %/IEVLUFDKV\I/F:'F
SURMHFWYVY U HLWKHU WKURXJ Q/ % 5%%XSRQ WKH NQR\
PHPEHUV YROXQWHHULQJ ZLW H R\/—hQ b UDVWUXFWXUH ERW

D
K
ZRUNHUV WR IRRG EDQNV LQW\l_-f LQLJ UDEOH JURXSV DQG
one area, the centralised command-

FHV YV 2I$FDO VHUYLFHV )XUWK

C[r’];?”; :deQg’;’n?mF;g sz:WOhOR' GLV\AE@W%&WL%\?DR YVH VWXG\ DUHDV QR)

ged by ty group HWH QW K.|[RRG GLVWULEXW

IHOW LW ZDV PRUH DSSURSULDWI Y OHGIH RSHL
GLVWULEXWHG E\ NORZQ ORFDO D Lh$ vV o WKRT

, ) on trust, which reduced bureaucratic
than a stranger”, as one community

transaction costs.
member commented.

A n as the
6RPH WRRN ORFDO DXWKRULW\X@ﬁ%gﬁm&ng?@W&éDWLYH DFWLYL

and guidance and tailored them to the
QHHGV RI K\SHUORFDO FRPPXQ\{%/TJ%F\Q/L.JWPIBSJDOLHV ZLWK FKLOGUHQ

JHRJUDSKLFDO FRPPXQLWLHYV F QA %T I?Fm'deere\(;‘x')'(”Ga\ UMDY WK
UDWKHU WKDQ SURYLGLQJ RU P%U Q3 ! %&R

| DUWYV DQG FUDIW

directly. RU JURZLQJ NLWV ,Q RWKHUV VWUH

2WKHUV ZHUH VORZHU U RU PRYWMHGI DARXUKBUW SRVLWLYH PHVVDJH

in their initial responses. As one community WKH GHYHORSPHQW RI ORFNGRZQ MF

ZRUNHU GHVFULEHG LW DQG SKRWR UHFRUGLQJV ZDV DFWLY
encouraged.

Stronger than anyone thought: Communities responding to COVID-19 @



&HQWUH EDVHG DFWLYLWLHV DQXGI ZADXEML @QHAKHFK DFWLYLWLHV KDY
PRYHG RQOLQH 7KLV PHW ZLWIGMDUYHUHG DFURVYVY WKH FDVH VW
GHJUHHV RI VXFFHVV LQ WHUP\XRY HD WIMUILH®V ISQJQRWHG WKHUH ZHL
SDUWLFLSDQWY 5HVHDUFK LQWIKHYHHEZRIPMRXQLW\ OHG LQIUDVWUXF)
UHSRUWHG WKDW RQOLQH ZDV réspoddib tHe litdrRratiatey disis around

where there had been a pre-existing and IRRG IHHOLQJ WKDW VXI FLHQW HPH
well-established group. It tended to be SURYLVLRQ ZDV DOUHDG\ LQ SODFH
OHVV VXFFHVVIXO LQ DWW U D F &t tRake@dtritnumitiel @ikte there was

ZKHUH WKH DFWLYLW\ ZDV QHZDRIGDKD G HRWQFH RQ D VLQJOH DQF
EHHQ SUHYLRXVO\ RITHUHG V XérganizatioR, Qr@hefetommunity groups

FRITHH PRUQLQJV SORXJKHG WKHLU RZQ IXUURZa DV R

$ QXPEHU RI FDVH VWXG\ DUHD‘R?”E"H@%TI Heép““t'R,eSi‘?'e”t"Tq
PRYLQJ DFWLYLWLHV RQOLQH \ﬂfg@i‘gégﬂ PG A Pepngyign role:

support with maintaining some physical DPSOH LQ FRQQHFWLQJ HPHUJ

HYHQWV U IROORZLQJ VRFLDO (§'|':\\/\§/B§|D-W jPXWXDO DLG DFWLYLW\
SRV
és

JXLGDQFH U SDUWLEXODUO\ D\W HUDEOH IDPLOLHY UHFHL

UHVWULFWLRQV HDVHG 7KHVHPREFERS SEERKith toiletries

EDVHG DFWLYLW\ wubLOV VXFRDX TROERLEYHR WhiERRWKLQJ DQG DF
EHDUVY LQ WKH ORFDO zRRG B WvHUVS SENWY sRRWADY ZKHUH S
DQG WQHVV DFWLYLWLHV JXL%@%;G#QdAF%YpQEWEISR\'?OH IRU H[DP S

DQG HYHQ D UORFNGRZQ FDUQL?(LDO)J(QFDO_ DQG &UHDWLYH &LYLF &KI
areas, this co-ordinated approach was

:KLOH WKH VXEVWDQWLYH LOWHBFHQWABWWEKEXHRPPXQLW\ FRPPLYV

IRFXVHG RQ EURDG FRPPXQLW\ QRPISYHPHQWDU\ VHUYLFHV
SDUWLFXODU IRRG DQG VXVWDL%LQJ VRFLDO

FRQQHFWLRQV U WKHUH KDYH EHHO B%éﬁvﬁﬁvt”l LhQLWLDWLYHV ZHUF
RI RWKHU &29," UHVSRQVH DFWFES HAIPYS Wiprptelephone

QXPEHU RI EDVH VWXG\ DUHDV $DEDE QHYHU UDQJ ZKHUH QHZ

=RRP OLFHQFHV KDYH EHHQ VHEXUHEIR(HHUV ZHQW XQXVHG RU ZKH!

FRPPXQLW\ OHG LQIUDVWUXFWXZLH-i\/IEBP%VéLI—WJlD%%I—IFHWZHHQ JURXSA

- NXGRV Rl UNSUHVHOWLQJ WKH FRPP}
adults, or additional tablets purchased and HL PRVUW DEWLYH :‘KLOH VRF
GRQDWHG WR ORFDO VFKRROV IRUNG, ¥FEHRE O WLl sy
SWKHUV KDYH GHYHORSHG HQWRU ¥ WHAESWLEER R

VFKHPHV WR SUHSDUH ORFDO E%yycg{ﬁ(\y\?kﬂ¢>ﬁ%%'Q WKdHtZD\V WKH\ RSH
a return to trading, or to encourage them others became bogged down In red tape

to adapt their business models during DV LQYHVWLJDWHG LQ &RPPXQLW\ 5

' g 0
ORFNGRZQ DV D PHDQV RI VXUYW\ﬁDézg’ . v SDSLC.; SHVHDUFK %ULH
4). One community member said that

:KLOH D PDMRULW\ RI FRPPXQ Lilsoire/cds&stdi dteas, community

VWXG\ KDYH WDNHQ D EURDG EYXNWXSDIHSSWRPIFWLHY ZHUH OLPLWHG \
LQ WHUPV RI PHHWLQJ FRPPXQPbWURBPDEGENQRZQa UDWKHU WKDQ UHD
VRPH KDYH WDNHQ D KLJKO\ WIKY GEWHHG YXOQHUDEOH JURXSV RU PL
DSSURDFK LQ WHUPYV RI IRRG Gddfhtulfities) Inde&iGhere were those

EURDGHU VRFLDO VXSSRUW WRzRRHIH SHWIFHHEHEKDW %ODFN DQG 0
JDSV LQ WKH UHVSRQVHV SURYLGKIGLE\FRPPXQLWLHYV RIWHQ YLD ID
PDLQVWUHDP VHUYLFHV 7KLV KMUMQRORRWHSJI DIWHU WKHLU RZQ a

ZRUNLQJ ZLWK KRPHOHVV SHR $&hurityrh&ndehéntioned.
DQG WKRVH ZLWKRXW UHFRXUVH WR SXEOLF IXQGYV

RU RUJDQLVLQJ DFWLYLWLHY RYHU WKH VXPPHU WR
IDFLOLWDWH WKH LQWHJUDWLRQ RI \RXQJ SHRSOH
transitioning between schools.



'RUNLQJ DFURVYV ERXQGDXUUHVYV DOVR KRZHYHU HYLGHQFH
missed opportunities. The centralised

The extent to which community-led RPPD G FROWURO PRGHOV RI
LQIUDVWUXFWXUH ZRUNHG FROerPeﬁgHé thvga\tul%}y\gdénmes

others, crossing organisational boundaries, KDYH QRW DOZD\V DFFRPPRGDWHG W
is a mixed picture. PRUH LQIRUPDO DQG XLG DSSURDFK
&ROODERUDWLRQ DW WKH K\S HonovRikit) goudI ehe area community

tended to be seen in those places with a JURXSV VXFFHVVIXOO\ FKDOOHQJHG
ULFK KLVWRU\ DQG QHWZRUNVYV RHGWPRPXOQVWG IRRG GLVWULEXWLRQ
action. In one area, small social enterprises DUJXLQJ WKDW ZRUNLQJ WKURXJK OI

ZRUNLQJ RQ KHDOWK DQG ZHO @HW.QRUNW XBYV PRUH HIIHFWLYH LQ |
FDPH WRIJHWKHU WR IRUP D FREXROWUREOHR VWRWRY 6RPH JURXSYV |
PHHW ZKDW WKH\ IHOW ZHUH WlikaHth¥ @|&tisnshigwititteocal authority

Rl %ODFN DQG OLQRULW\ (WKQUIZD¥RARAXAMAKDWQLVWLFEF :KHQ K\SHU(
DQG LQ WKH ORQJHU WHUP WRBPRPXQUW\ELIGY LRUUDVWUXFWXUH J
larger grants and contracts to support that DVNHG ZKHWKHU WKH FRXQFLO ZDV !
ZRUN DQG EHFRPH PRUH VXVWIOIKQBROWDFWLQJ DQG ZRUNLQJ ZLWK

7TKHUH LV DOVR HYLGHQFH RI S}QQIE%/MWDégH FRPPXQLWA ZRUNHU
HITHFWLYH ZRUNLQJ UHODWLRQVKLSV ZLWK ODUJHU

YROXQWDU\ VHFWRU LQIUDVW UMV X ki %ﬁ&% BRAKRULWI WDON
ORFDO DXWKRULWLHV ,Q D QX S%I VKLS O EXW LW LV T

WKH FRPPXQLW\ OHG LQIUDVW%EZ ﬁk)g N XV WR GR WKLQJV E

EHFDPH WKH UHOLHI KXE IRU L 5 G ZKH
ZDV SDUW RI EURDGHU GHFLVL Dll{l § 8 Q ZH DVN IRU A

RQH DQ H[LVWLQJ DOOLDQFH R\P&%%BH BWLRQV
WKDW KDG EHHQ ZRUNLQJ EHKLQG WKH
VFHQHYV EHFDPH PRUH YLVLE O Hha/latibhstip is fbCaibthe responsibility

through its COVID-19 response, playing a RI WKH ORFDO DXWKRULW\ 7KHUH LV
connecting and coordinating role with that places with a disconnect between

UHVLGHQWY DQG WKH YROXQWDNWDWXGVRWDWXB/REBPPXQLW\ OHG LQ
sectors. Its existing relationships with local VHHPHG WR KDYH DQ HOHPHQW RI VF
people underpinned this and ensured a SURSKHF\ UHJDUGOHVV RI WKH SOD(

KLJK OHYHO RI PXWXDO WUXVWGH®GEMHGB\ WKBWHZDVY DFWXDOO\ KDS!
LV HYLGHQFH WKDW UHODWLR QRA V¥ DV RWXG\ DUHDV KDG GHYHC
sectors, including the community sector, D VWURQJ QDUUDWLYH RI QHIJOHFW F
KDYH LPSURYHG LQ VRPH SOD Fiylocalauth&iHes khad little trust that

MRLQW ZRUNLQJ ZLWK LQFUHDVQOWHKIHFRIRKWGREH GLIITHUHQW LQ V
IURP WKH FRXQFLO RI WKH YDOKIH&RD HQIDIQR@ H[SUHVVHG WKLV LQ |
with community-based organisations. DFFRXQWY RI ORFDO GHYHORSPHQW
8QSXEOLVKHG LQWHUQDO /RFDO 7TUXVW GDWD RQ

WKH %LJ /RFDO SURJUDPPH IURP -XO\

VXJIJHVWYV |IRU H[DPSOH WKDW SHU FHQW RI

%LJ /RFDO DUHDV DSSHDU WR KDYH ZRUNHG

FROODERUDWLYHO\ ZLWK WKHLU ORFDO DXWKRULW\ ,Q

WKH PDMRULW\ RI FDVHV WKLV zZDV EXLOW XSRQ

existing relationships with councils.

Stronger than anyone thought: Communities responding to COVID-19 @



&KDQJLQJ UHVSRQVHYV Notal community groups anticipated
Z SUROROJHG ORFNGRZQ ZRXOG S

KR

7KH IRFXV RI FRPPXQLW\ UHVSI%%VI#%U\A% 'fgLW ZDV JRLQJ WR EH [
SDQGHPLF KDV FKDQJHG RYHU WLEPH\IRRG-pwWFK XS RQ WKH SDSHU:
GRPLQDWHG WKH HDUO\ DFWLYLWLEYZZWWE D NHU FRPPHQWHG *LY
UDSLG PRYH IURP IRRG EDQN ER{ Q%Mcﬁ%%%estabmsmg

WR GHOLYHULHYV 7KH HDUO\ OH |1|\LH%%DX¥ ; esponses

demonstrated that, as one community WR &29 5DSLG 5HVHDUFK %ULH Q
member put it,“people appreciated the 1 WKHOH 7DV D JUHDWHU UHDOLVDMW
IRRG EXW YDOXHG WKH VRFLDQARYWRRWMAY zLGHU LPSDFW RQ WKH
$V ORFNGRZQ FRQWLQXHG PRUMUHPSKBIYSWR\PHQW DQG WKH QHHC
was placed on social connections and UHWUDLQLQJ IRU GLITHUHQW ZRUN 2
FRPEDWLQJ VRFLDO LVRODWLRRQQG MBWIREQKYVY DQG WKH LPSRUWD
GRRUVWHS FRQYHUVDWLRQV WMOHYKRRWR VXBOSRWWEHQH WV DQG P
RU RQOLQH DFWLYLWLHYV DGYLFH 6WHS&KDQJH PHQWDO

7KLONLQJ DERXW IRRG SRY H U WIIEPeng, i the need to respond

al r ntal distress (ONS,
VKLIWHG RYHU WLPH 7KH HDUOR %Vﬁ%@WﬁEﬁJURZWK Rl GRPHVWLE
Je0iE 35

PDQ\ FDVH VWXG\ DUHDV ZDV LQ
Rt ARGHY ol IR
in need”, according to a community Q
ZRUNHU %XW LQ VRPH DUHDV WRFUH 0 S
VXEVHTXHQW WLIKWHOLQJ RI HEPIBAEIRTR Uy wrHuLD
WR DGGUHVV SHUFHLYHG DEXVRAKH'IGOAXDVIIRQKHUHG LQ WKH UVW
RI GHSHQGHQF\ RQ IRRG SDUFHROVWKOH/ FXUUHQW UHVHDUFK KLJKOL
HPHUJHG DV D WKHPH ZLWK GLGIHMHOW W\ RI FRPPXQLW\ UHVSRQV
UHVSRQVHV &29, KDV PDGH LFPPGHGLDWH FULVLV 7KLV UDQJHV Il
SRYHUW\ PRUH YLVLEOH DQG LQRVRPHUMD DFAMLRQV WKURXJK WR L
LW KDV EHHQ DUJXHG WKDW W KKHISHJH¥ HG KRQWHRBUNHYHOV RI DFWLY
D QHHG WR FRQWLQXH U DQG HYSDQBWLRRGY SDUWO\ DFFRXQWHG
EDQNV 2WKHUV ZKHUH QDQFLDIHUHYRXYXHYHUDELOLW\ RI FRPP X!
KDYH EHHQ DYDLODEOH GHOLEMWDGHHOX ,Q VRPH SODFHV QHDUO\
SURYLGHG VKRUW WHUP IXQGLOFWLY LRRGZDV VKLHOGLQJ DQG IHO
GHOLYHU\ VHUYLFHV WR RDYRLERGZHSHQGHWYM®VR UHODWHV WR KR
LQ WKH ZRUGV Rl RQH FRPPXQLOWG HRBHHY SHUFHLYH WKHLU URO!
7KHQ WKHUH DUH WKRVH WK DWHRDNH DG SWHIEL HI ZDV WKH RQO\ W
WKHLU DSSURDFK IRU H[DPS O Hio,DElB bthesK@pecially where the
SURYLGLQJ IRRG SDUFHOV WR GHYSRULH JURPFODW IHU DIHQFLHV
SDFNV ZLWK IUHVK LQJUHGLHQW@HTXDWH KDYH FRQFHQWUDWHG V
RQ ZRUNLQJ WRZDUGV H[LVWLQJ DJI
longer-term goals.

ic, h g/e to “shine a light on



(PHUJLQJ IURP ORFNGRZQ

.H\ QGLQJ

$V ORFNGRZQ UHVWULFWLRQV HDVH PRVW
RQ IURP DQ LQLWLDO FULVLY UHVSRQVH DQ
ahead.

+RZHYHU LW LV DQ XQHYHQ SLFWXUH WKH

WR PRYH RQ YDULHV 6RPH DUH SODQQLQJ [
HPHUJLQJ DQG IXWXUH FRPPXQLW\ QHHGYV
IHHO D ODFN Rl FRQWURO RI HYHQWYV

I1RQHWKHOHVY WKH VHQVH RI FULVLYV DQG
FKDQJHG KRZ VRPH JURXSVY VHH WKHPVHOY
and their relationships with others.

6WRSSLQJ DQG VWDUWLTS SRIPQ 6QKJLHWY IRU WKH HQFRXU

VHQVH RI ZKHUH ZH DUHRI $UWV ODQXIDFWXUHYV DQG &RPPHI
56% YV U)XWXUH &KDQJH )UDPHZRUN

This study is ostensibly conceptualised in (Burbidge, 2020a; 2020b) aims to help

WZR SDUWV UHVSRQVH IROORZpSBNE WHIFRN HRY\KRZ WKH FULVLV LV
Yet, as noted in  Community Responses to WKH ZRUOG DV ZH DUH OLYLQJ WKUR
&29," 5DSLG 5HVHDUFKt®ULH @QXUELGJH D DQG WR IRFXV RQ C
LGHD RI EURDG VWDJHV LQ UHVARQMWH BREQJI WKLQJIJV ,W LQFOXGHYV
UHFRYHU\ UHPDLQV UHOHYDQWF B ®W KRXIKVWHIKBPE RYIDW\ PHDV XUH \
DUH OLNHO\ WR RYHUODS DQG EH PHEVbWY WHBQ/SHFL F WR WKH F

any stage model might suggest”. Emerging SDXVHG DFWOLFWWXLWLHV ZKLFK ZHU}!
IURP ORFNGRZQ LV IDU IURP VWuPR Y8 WEREHHPYYSVH RI WKH FULVLV E
and the picture and our understanding restarted), VWRSSHG D(EhiNgs Yhat\oh

RI' UHVSRQVH DQG UHFRYHU\ KWfHHHFIRPG! DUH QRZ QRW W IRU SX!
PRUH FRPSOLFDWHG 7KH IXW X&hdulli Me KQ5HHEWD L@ QR Y D hase Q V
and while one community member things that were tried out during the crisis
GHVFULEHG WKH SHULRG IROORZI®Q FRRFN ERMZRRQWLQXHG 7KLV IU
DV RQH RIBUHSDLU DQG FDUHaL P QRWHHKXO VWDUWLQJ SRLQW WR H
FRPPHQWHG BLWYV OLNH UH D Gpgars\ BerRMWerild &@dnunity
OHYHO DV ORFNGRZQ UHVWULFWLRQ
7R WKLV IUDPHZRUN ZH KDYH DGGHG
categories: WHPSRUDUWDEFWXYLWLHY DQC
DGDSWHG DQG FROMWWQXILWIHV

Stronger than anyone thought: Communities responding to COVID-19 @



U7HPSRUDU\ PHDVXUHVY GHVF WhieHdM&pKEdPN Bre eager to return to

emergency responses outlined in section SUHYLRXV IDFH WR IDFH DFWLYLWLH
VXFK DV GHOLYHU\ RI IRRG S Ddldad@idusTi@E@ost popular centre-

FUHDWLYLW\ SDFNV %\ ODWH -EDVHG DFWLXIXWMWHY PD\ EH WKH KDU

these were already starting to be wound restart as they attract the most people, and
GRZQ LQ PDQ\ DUHDV +RZHYHUVRRPBORGLVWDQFLQJ ZLOO WKHUHIR
these temporary measures may not be GLI FXOW )HZHU SHRSOH DWWHQGLQ

DV VKRUW WHUP DV UVW WKRXRBBEWDOKNRUKDFBMRQ LPSDFW RQ LQFRHF
DSSHDUV WR EH D UWHPSRUDU\P®0 RDWHDMRIPHRDEFWLYLWLHYV QRW Q
,Q RQH DUHD IXQGLQJ KDV EHHYQNMHGNUHNE ZDV UHSRUWHG WKDW D
WR NHHS SKRQH OLQHV RSHQ IRBREPXQLWKHKXEY WKHPVHOYHV PD\ E
six months, and COVID-19 highlighted in the medium term.

'IRRG SRYHUWA DV DQ LVVXH UHFX{yRISQUE prwLYLWLHVY DUH GHVFL

FRQWLQXLQJ UHVSRQVH 7KHUHLLV\RYEGH QR W 7100 EH UoHW JRY
WKDW LQ VRPH SODFHV GHPDQbeclRU IRRG KD\{

RW GLVVLSDWHG B6HYHUDO D ause e§pleno|¥vrealsetheywere or
Q VW - ﬁ)g Z QRW W IRU SXU

UXQQLQJ RU VXSSRUWLQJ IRRG, qusNyv%%h rLr\c{uLpsﬁthlsresearch

DW KLJK FDSDFLW\ IRU D IXUW V\);JX&HZ WRPR RI SUHYLRXV DE
more; and there are those that, as noted, DUHD Rl VWXG\ RYHU WK

O EH D

DUH ORRNLQJ FUHDWLYHO\ DW gg(g U\}SXQFUQ-R/HDUFK

WKDW DUH OHVV HPHUJHQF\IRF"XVHG DQ ]

PRUH VXVWDLQDEOH RYHU WKHUSRBSWHZ PQG FRQWLQXLQJY DFWL)

$00 DUHDV KDYH SDXVHG VRPF‘Ehosethatwere unnm\zpriortothecrisis
ULHG RQ WKRXJK SHU

EWLY
SDUWLFXODUO\ IDFH WR IDFH DF%NLJY(W&\H&/L%HU%QWO\ ZD\ 7KHUH D

example, health and wellbeing groups, R OL NOLW DQG QDWWHU JURX
\RXWK VHUYLFHV HYHQWYV VXF IQ/M P H\‘:IHLQJ ZHOFRPHG DQG SR

JDODV DQG UHJXODU JRYHUQD%H E&#MM\ EDVHG DUWV ZRUNH!
Groups intend to restart these as soon HVFULEHG KRZ &29.° KDV VKDNHQ
g\é S\HFRKSL%HGLHHHODLV\(’;"\\F/{XVDJ'HSI\J’IVEN%—F’T \l{—\{SW Y8 IRxoGDWLRQV RI KLV F

Q Q Q Q QJFIKI ZKLFK ZzDV DOO DERXW IDFH W

VXPPHU VFKHPHV KDYH EHHQ Sfjwo%‘@vLRQVKst UD FRPPRQ WKHPH

albeit with smaller numbers, to comply UNHUY S5HFRJQLVLQJ WKDW IRU PI
ZLWK JRYHUQPHQW JXLGDQFH +

WKH SDXVH ZLOO EH IR RWKH% ethggo%%umtycentrewasthe|r
U c§(§\ rSEWEI%SVYwW IRU VRELDO Low

QRW FOHDU DQG ZLOO YDU\ IURP"SODFH WR

| c i hin t 0 € groups re slowly rebuilding group

place. Communities wishing to reopen JDWKHULQJV E\ PHHWLQJ XS LQ VRP}
FRPPXQLW\ FHQWUHV IRU H[DP§I9 HQ RU LQ WKH ORFDO SDUN UDV
DUH QDYLJDWLQJ D ZKROH VHULH

O

UG
e . )J D ZK inside! a Blilding.
guidelines pertinent to social distancing,
VDIHIXDUGLQJ YROXQWHHULQJ®®E FIOMPRQR QYUHYHUDO JURXSV KDY
2QH FRPPXQLW\ ZRUNHU FRPPHUR KB QWK®XH SURMHFW PDQDJHPHQ
ORFNGRZQ ZDV VLPSOH EXW UHMXREMQGRENVLEHY SLWH WKH FULVLV *I
more complex message.’ DQG GHFLVLRQ PDNLQJ IXQGLQJ DQ
RUJDQLVDWLRQDO GHYHORSPHQW KL
continued in many organisations, as has
consultation around community needs
DQG WKH FUHDWLRQ RI FRPPXQLW\ S



*OHQ )DUWK

3KRWRJUDSKHU

JULHQGO\ %HQFK ODXQFK 1RUWK :HVW ,SVZLFK $XJXVW

7KHUH DUH VWRULHY RI LQOQRYBWYRQDOGRPHVBRQGHQWY KDYH VXJJH
WKH QHZ DSSURDFKHV DQG D FWwovildWYelak &rd® %6 Wturn to business

in place during the crisis will continue. DV QRUPDO &RPPXQLWLHV DUH UH H
,GHDV IRU DFWLYLWLHYV JHQ H Uan\Wd@e cab hulid pladk hhore

ORFNGRZQ LQFOXGH LQFUHDVHDG SIDRISMQBWHKD® G VXVWDLQDEOH D
ZRUNLQJ EXLOGLQJ RQ QHZ UHODWERG@VWKIHVH[LVWLQJ DSSURDFK V
IRUPHG GXULQJ WKH SDQGHPLFESURMHRWNVNVLRQ ZKLFK ZDV HVVHQ\
that will maintain engagement with new SODFHVY DQG H[SDQGHG GXULQJ ORFI
YROXQWHHUYV ZKR KDYH FRPH IRUEHU®J TXHVWLRQHG QRZ &RQFHU
DQG WKH GHYHORSPHQW RI FRREXQYKW\VWLIJPD DWWDFKHG WR IRRG
SDQWULHV 6HYHUDO JURXSV KIB/XH GRMLIEEHWELDO ORVYV RI GLJQLW\ |
WR LQYHVW PRUH LQ ,7 WUD L Q LtsFustBinabilityad &a ividdiél in the context

WKH LPSRUWDQFH RI KHOSLQJ RHRBWH QWRLDHOW\ LQFUHDVLQJ DQG +
RQOLQH DQG DGGUHVVLQJ WKH @QBHQHIOD/ORKBBLAVWIDD $ %LJ /RFDO UF
exclusion highlighted by the pandemic. A

FRPPXQLW\ ZRUNHU FRPPHQWH
b 7TKH IRRG WKLQJ KDV KLJKOLJ

SUREDEO\ ZKDW ZHYYH NQRZC(

Q 3HRSOH KDYH HQMR\HG WXHWRMPORQJ WLPH DQHFGRWDO
FDOOV DQG ZLOO NHHS YRPIRRG SRYHUW\YV DOZD\V WKHL

HOHPHQW RI WKLV U HYHQ WEOFMHURROG IRU SHRSOH ZKR GR

JURXS ZRUNHG U D ORYHO\ iR ® WKWQRI PRQH\ a

WR GR =RRP KDV EHFRPH SDUW RI

SHRSOHYV OLYHV a

Stronger than anyone thought: Communities responding to COVID-19 ‘



$OWHUQDWLYH PRGHOV RI SHR Y¥VYYH QRZ JRW D QHZ ZRUOG
VXSHUPDUNHWY SD\ DV \RX IH DIHY DOE vD\ WKDW DO\WKLQJ

FRPPXQLW\ NLWFKHQV DUH EHL : H,G
7TKHVH LQQRYDWLRQV SURYLGH\%{i:g S\%Ug\d%é J\RR;C\)NGDLV EONXLGQHGV
IRU JURXSVY WR PRYH RQ IURP U I§/ VH(QN F&' Q

DQG WKLQN FUHDWLYHO\ DERX P QEHLQJI ZRUN ZLWK
one community member put it: KDW DUH XQGHU HPSOR\HG RU

XQHPSOR\HG a

Q HQHHG WR PRYH IURP I28sYPH DQG LPPHGLDWH FRQFHU
FKDULW\ WR IRRG DV D RARPHVURXSV LV KDOWLQJ WKH QHJD
FRPPXQLW\ EXLOGLQJ a LPSDFW RI WKH SDQGHPLF RQ FRPPX
LQIUDVWUXFWXUH 3DLG FRPPXQLW\
ZHUH SXW RQ IXUORXJK DUH FRPLQJ
ZRUN )RU WKRVH JURXSV ZLWK D FR
ORYLQJ RQ DQ XQHYHQ hub the priority is getting their centres

SLFWXUH VR IDU RSHQ DJDLQ 5HQW IUHH VSDFH LV EI

7KH LPSDFW RI &29," KDV EHH®'YYHPHR VRPH FRPPXQLWY FHQWU
DFURVV FRPPXQLWLHV IRU H[DPLYE XRURANP SBhreusing spaces

WKRVH DOUHDG\ VWUXJJOLQJ APUWIECiP8™s po

DQG IRRG LQVHFXULW\ WKH KDUKGHUVM LYLPRWHKUIDVRFLDO DQG QDQI
WKH HIWHQW Rl UHVSRQVH DW FRPHEXDWWYH M RHOW KLY 'HPDQGV IURI
KDV YDULHG 7KLV H[WHQGV Q RBmMmQnityRo BdpEri-tomhidmty spaces
DSSURDFKHV IRU PRYLQJ RQ :Kbfibe¥HtR & awareness that users

JURXSY DUH VWLOO LQ D UUHVH-'NI—FBQWUJHDBWPH RIWHQ WKRVH PRVYV
PRGH RWKHUYV DUH WKLQNLQJ VWRIDDWMHGFR:OXX@WA QDQFLDOO\ VRPH J
about the longer term. UHSRUWLQJ D VL] PRQWK ORVV YDOX

*URXSV KDYH EHHQ IHHOLQJ WKLy zBY W& DIWHU UHFHLYLQJ JRYHL
PSHQVDWLRQ JUDQWV $V

UHFRYHU\ WKURXJK YDJXH DQG'ZRBWKBY
\ARXOG OLNH FOHDUHU (

RIWHQ EHHQ SHUFHLYHG DV FRBW%*GL‘F’F%W S an ot boa PRUK
JXLGDQFH $ FRPPXQLW\ ZRUNHI QPHQ Q Q

FRPPHQWHG B:H KDYH WR zHDU BB¥NYWBQGLQJ IURP ORFDO DXWKI

WKH FRPPXQLW\ FHQWUH Exw FRWQ PY/SPRPRW rH VXSSRUW DURX

WKH FDl« GRZQ WKH URDG a assessments. Some areas did re-open
FHQWUHY LQ ODWH -XO\ HDUO\ $XJX\

(PHUJLQJ DQG IXWXUH QHHGV whi¥hhtisllfreduBed opening hours
IDU DW FRPPXQLW\ OHYHO JHQHYEOVNVQFPX @K PEHUYV 2WKHUV KDY

mental health, employment and debt FDUU\LQJ RXW ULVN DVVHVVPHQWYV F
VXSSRUW VHUYLFHV DV GHVFUYRKHPGHEN RIQWMK WKH KRSH RI UH RSHQ|
community member: in September, depending on COVID-19

LQIHFWLRQ WUHQGY DQG WKH SRVVL
VHFRQG VSLNH 7KHUH DUH VRPH JUR
DUH EHLQJ HYHQ PRUH FDXWLRXV DC
no plans to re-open until early 2021.



Most groups studied are conscious that 7KHUH LV VRPH HYLGHQFH WKDW WK
WKH\ ZLOO KDYH D FUXFLDO URH[ISHUR QPN RQ ZRUNLQJ ZLWK RWKH
their communities in the coming months, GXULQJ WKH ORFNGRZQ SHULRG KDV
although many are challenged by waning LQ JUHDWHU SDUWQHUVKLS ZRUNLQJ
HQHUJ\ OHYHOV %\ -XO\ NH\ D PRIOVAQWINUD QP® G VWDWXWRU\ VHFWR
ZRUNHUV ZHUH UHSRUWLQJ IHHDQQJLOWREGHA DUHDV FRPPXQLW\ OH
community member put it,“exhausted... LQIUDVWUXFWXUH ERGLHYVY DUH IHHG
WLUHG& EXUQW RXW a +RZ WR NHHF RMHHUMQHAHRQYHUVDWLRQV ZLWK
JRLQJ LV HPHUJLQJ DV D NH\ FPXMHKRULW\ )RU H[DPSOH LQ RQH DL

7KRVH WKDW DUH WDNLQJ D VWUHWMELR B gRpieRt Q7 b YR VLD HHS
FUDXQG,0Q6 D SURFHVV WR

DUH VIVWHPDWLFDOO\ LGHQWLIEYY ZKAUH WRHP O ° |
VKRXOG SXW WKHLU IRFXV D Q QISR R fiippsses should a

LW WKHLU PRQH\ 6RPH DUH IRPREICEH iRerGyr fygnother area, an

QHHGV RI VSHFL F JURXSV RI UH{?B& 8 VUHFRYHU\ VXE JURXS KDV
X . IRUPHG DW FRPPXQLW\ OHYHO LQYR!
others on supporting small community

groups to re-emerge, or are considering &KDPEHU RI &RPPHUFH DQG WKH ORF
WKH QHHGV Rl ORFDO VKRSV DQG VPDOO

businesses. 'LVUXSWLRQ FKDQJHV WKLQ.
2XWUHDFK ZRUN DQG FRPPXQ\LA)/H\/_iéD W
Z

GLWYV
tlﬁ( rly\tp, ass h ent to
KDYH EHHQ SODQQHG WR OLV ng,??R%@LiéQﬁE%W&HG LQIUDVWUXFV

concerns and ambitions. There are those
. . KHOS SHRSOH WR PRYH RQ IURP WKH
groups that are engaged in scenario

- D GR WKLV :KDW ZF
SODQQLQJ U DOWLELSDWLQJ O%Q%WW\}Q@% W oWKH VHOVH RI L
RI WKH SDQGHPLF LQ WKHLU F fPQ”erI‘_%SFE 'I:In\éedhowsomegroups

DQG EHJILQQLQJ WR WKLQN WKIRAA, &/KH VHOYHV WKHLU FRPPXQLW
they can respond to unemployment and

QDQFLDO KDUGVKLS LQ WKH Ptg(%g\rﬁl%t' n%iRﬁ_}/\grbothers.This is well

In some areas, small community groups essed by a community member in one

’ : H&%&HDO ZLWK D FULVL
03 D oErx wen G BRIV e i zkowyy o
DZDUHQHVV WKDW WKH XVXDO PJQ%QGWI!Z(ILQ%PLPVM\(JV DOORZHG XV WR
IXQGUDLVLQJ RSSRUWXQLWLHV7KHUHNVDINDONYHEG®O IDFWRUV XQGH!
JDODV U KDV QRW KDSSHQHG T7WHHLUHRWFLQJ WKLV UHWKLQNLQJ 7Kt}

widespread recognition that they will need IRFXV RI SURYLGLQJ DQ HPHUJHQF\ L
WR EH XLG DQG H[LEOH WR UKKBHFVEHHKQ @MHQLI\LQJ IRUFH IRU VRP|
in the community, and, in areas where DQG WKH VXFFHVV RI WKHLU UHVSRC
there is access to resources (such as in Big JLYHQ WKHP JUHDWHU FRQ GHQFH W

/IRFDO DUHDV IXQGV DUH EHLQRUDWHRDNMLIE B IDWHUHQFH LQ WKHLU F

U&29," SRWVY VR WKH\ FDQ D FWhi &Imar¢i@dl by énfdhced awareness

WKH\ NQRZ ZKDW LV QHHGHG DQG WUXVW IURP WKH EURDGHU FRP
WKDW FRPHV IURP KDYLQJ EHHQ WKF
needed.

Stronger than anyone thought: Communities responding to COVID-19 @



6HYHUDO JURXSV LQ RQH FDVHRWXIK\ORWUWWDQJ RI ORFNGRZQa >ZH D!
VWUHVVHG WKDW VRPH RI WKHHARQYKHYQIBGEHIERXW GLIITHUHQW SHRS
by their communities now are the same FRPPXQLW\ U LWYV SXWWLQJ VRPH II
DV WKH RQHV WKH\ IDFHG SUHYWRBODVORWVERWRUH YXOQHUDELOLW\ WKI
KDYH EHHQ DPSOL HG E\ WKH FIIHHQ@\O /KH WKH %LJ /RFDO KDV DFW X
is a growing sense that these need to be been more necessary because the

prioritised as long-term goals which they GHPRJUDSKLF RI RXU WRZQ LV REYLF
ZLOO DGGUHVV RYHU WLPH ZL Vgéndiol¢Zarge; aireads Ras changed in

LWY SKLORVRSK\ DOVR QR W H Gh®IsstBvaViomiR lnd i@ the coming six

Robinson, 2020: 23). PRQWKYV ZHYOO RQO\ VHH PRUH DQG

$ VLIQL FDQW HOHPHQW RI oHDUGL Y& VKLY a

SHULRG RI ORFNGRZQ LV D JUHPOWAHKIRXH R RIRAKMVIBRXSY KDYH UHFRJ
RI LQHTXDOLWLHV 7KLV NQRZOWKHHO MPKDW RRWKHLU UHDFK LQWR
HYHU\RQH LV LQ WKH VDPH ERDRW KHUWVSKDDMHOOLQNHG XS ZLWK D PX
come through media headlines about the EURDGHU SRSXODWLRQ WKURXJK WK
YDU\LQJ KHDOWK LPSDFW RI WIH & L\VUKWY 6-6HW MM H\Y KDYH SURYLGHC
KDV DOVR DULVHQ WKURXJK UHZBFWQ ZKRRKZWRH\ KDYH EHHQ GHOL
has and has not accessed the emergency JRU HI[DPSOH JURXSV KDYH EHHQ DE!
SURYLVLRQ SXW LQ SODFH D Q CGorldétDv@H_péaple WhY WelbeVdround

WKH JURXSYV UHDFK LQWR W K Hufng the daQhedause they were

ZDV SHUKDSV QRW DV JUHDW DNMNKSORXURMGOWUWRP ZRUN DQG DFWLYL

thought. Some groups are targeting EHHQ WDNHQ RXW LQWR WKH FRPPXC
outreach to minority communities to than being centre-based. One community
build stronger relationships in recognition ZRUNHU VDLG RB7KH\ UHDFKHG GLIIHL

RI WKHVH LQHTXDOLWLHV ,Q RWKURMXIK WBHGEU RQ OLQH DFWLYLWL
ZRUNHUV DUH SUHSDULQJ WR KjRdQréphical eladhyatieople who
FRQYHUVDWLRQVY LQ UHVSRQVAHHWRQNMHDLOAHINE\ HQIJDIJHG WKURXJ
WKDW KDV EHHQ HQFRXQWH U H GnEruMR@MXEWHH UV

RYHU WKH ODVW IHZ PRQWKYV

SURMHFWY SXW LQ SODFH DV D UHVSRQVH

WR ORFNGRZQ KDYH HYLGHQFHG QHHG
HVSHFLDOO\ ZKHUH SHRSOH ZHUH SUHYLRXVO\
IDOOLQJ WKURXJK JDSV LQ SURYLVLRQ )RU
HI[DPSOH D KRW PHDOV VHUYLFH IRU

SHRSOH OLYLQJ LQ EHG DQG EUHDNIDVW
accommodation has raised awareness

DERXW WKH RQJRLQJ QHHGV RI KRPHOHVV
SHRSOH DQG RXWUHDFK VHUYLFHV WR
GHOLYHU IRRG DQG FUHDWLYLW\ SDFNV KDYH
HOQFRXQWHUHG SHRSOH LQ GLIIHUHQW ZD\V DQG
KLIJIKOLJKWHG WKH GLI FXOW FLUFXPVWDQFHYV
LQ KRZ VRPH SHRSOH OLYH $ FRPPXQLW\
member commented:



&RQGLWLRQV IRU DQ HIIHF)
FRPPXQLW\ UHVSRQVH

H\ QGLQJ

7KH UHVHDUFK KDV KLJKOLJKWHG WKH URO
DQG HVWDEOLVKHG FRPPXQLW\ OHG LQIUDV
FROQOQHFWHG QHWZRUNV RI UHVLGHQWV FRP
relationships with agencies, and access to money.

7KH GLIIHUHQFH DFURVV WKH FDVH VWXGLH
response to the crisis, appears to rest on the extent to which
FRPPXQLW\ OHG LQIUDVWUXFWXUH KDV EHH
and support. Where it is limited, the response has primarily been

IRRG IRFXVHG RIWHQ WKURXJK WKH DFWLR
it is richer and more established, the response has been wider

ranging.

,Q DQ HVVD\ IRU /RFDO 7UXVW GKULQUFWHKH [ RI FDVH VWXG\ DUHD
UVW ZHHNV RI ORFNGRZQ 6WHNRPEQEGHG ZLWK LQVLIJKWY IURP RWHK
commented: DUHDV SURYLGHV DPSOH HYLGHQFH
renewable energy in practice, as well as
VLIJQL FDQW OHDUQLQJ DERXW WKH
I ZH UHDOON ZDQW WR KMA/XPME DW FRPPXQLW\ OHYHO WKt
WKH UUHQHZDEOH HQH Uréspdhses to COVID-19 and, crucially, the
FRPPXQLWLHVY ZH QHHG WRFRQG HWVRQVORU DQ HIIHFWLYH UHV
EHWWHU ZKDW WKH QHFHVVDU\ FRQGLWLRQV
DUH IRU D VKDUHG VHQVH RI FRPPXQLW\
WR HPHUJH IRU VHOI RUJDQLVDWLRQ
WR RXULVK DQG IRU DOO UHVLGHQWYV
WR EHQH W

‘\OHU
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)OXLG H[LEOH IDVW by a community member that the larger
RUJDQLVDWLRQV IXUORXJKHG WKHLL

The most common comrpumty-based when they were needed most”, and that it
response to the pandemic has been the ZDV OHIW WR ERPPXQLW\ EDVHG RUJ
VSHHG\ PRELOLVDWLRQ RI SHRQH, gV QRWHHELHOLYHU D UHVSRC

Community Responses to COVID-19: Rapid ZHOO GHVFULEHG E\ RQH RI WKH %L
L

SHVHDUFK %UUMHODWLRQVKLSV V\?HHURYSL%HG IRU WKH VWXG\
DQG SODFH DUH VLJQL FDQW DQG PDQ\

PRUH SHRSOH KDYH WDNHQ GLUHFW DFWLRQ

ZLWKLQ WKHLU RZQ FRPPXQLW WKRQKPMHYHU\ GRZQ WR HDUYV
EHHQ GHSOR\HG WKURXJK IRU YROXQWHHYO& DOG WKH\ GRQY
PRELOLVDWLRQ VFKHPHV 7KHUW k¥ BYLGHRER xWw WKH FRPSOLFD
Rl SHRSOH VWHSSLQJ XS DQG V\WfﬁLQF&ﬁQd\%YW ZDOW WR NQR
SURYLGH D UDQJH RI UHVSRQVI—%Z@FU é éﬁ%{? W WR WKLON DE
FRPPXQLWLHV :KLOH LW LV iR V HAVR? \
JDXJH WKH QXPEHUV RI SHRSO LZ(%]QFY\?WR GHDO ZLWK ZKDW
DQ LQGLYLGXDO EDVLV VXFK DV VKREELZFRYVH UHDOOV UHVRXL
neighbours), the research does illustrate
WKH FRQVHTXHQFHV RI FROOHFWHYHPERBWW®FH RI VXSSRUW IRU U]

7KH H[WHQW RI D JURXQGVZHOG P VERGARR RPQQRW EH RYHUHVWL
KRZHYHU XQHYHQ 6RPH RI WKH 'EHYH BRLEPQ HIDPSOHV RI ZKHUH
FRPPXQLWLHV KDYH UHSRUWHG BRMHFHHGE WKH FDSDFLWA RI-WKH F
LQ QHZ YROXQWHHUV sDUWLFEPBHDN L FEsgommunity

IXUORXJKHG IURP HPSOR\PHQW?BWKHLY ¥ KDYGLQPWHG UHVLGHQWY
H[SHULHQFHG LQVXI FLHQW QxBPERGY VPR HRVXUH WKDW ¥YXOQHUD
HYHQ GLPLQLVKHG SDUWLFLSDWIROENIKP BHEREPY KRW PHDO .Q RW
UHVLGHQWYV VKLHOGLQJ IRU UH \%;Qq( 'leD\ﬁHUDYd'EHV ZHUH H[SDQGH

P Q(V%%LH?XJK WKH HITRUWYV R
OOENY

KHDOWK FRQGLWLRQV IHDU R|§§\(H4‘H b FRAVANMMASIRRAE
D VHQVH RI EHLQJ VWRSsHG Lo WKt GYUN BB EN .
q_r|1ts to get online

:KDW DSSHDUV WR KDYH PDGH 1SR ‘J@
. L VR WKDW KH\ FRXOG EHQH W IURP (
is local leadership, either through the

VXSSRUW RI SDLG FRPPXQLW\ EVHIE ARVNHYWLEHYV 6XFK UHVSRQVHE
. SHRSOA VKLIWLQJ IURP WKHLU SUHV
and/or though strong neighbourhood

QHWZRUNV DQG FROQHFWLRQVEXYERML WHYHY 4DV QHHGHG DW W
U'WKH\ EHEDPH GHOLYHU\ GULYHUV
the power to act, the support to act and

wich £R RUGLaDWLRG unTxLunBRI EARE SRRESL R0 PR Rt IS
KDYH EHHQ LQ SODFH Q Q
VHFRQGPHQWY UHGHSOR\PHQW HJL
8QOLNH ZLWK PDQ\ ODUJHU RUMRYUMNMDW LMV DQG VXSSRUWLQJ Fl
FRPPXQLW\ OHG LQIUDVWUXFWEXHRNWPVZHKHPRVWO\ TXLFN DQG QLPE
FDSDFLW\ WR EH HHW RI IRRW EHFDXVH
FH IURP WKLV UHVHDUFK

LW GRHV QRW KDYH WR VHHN SL@%W\}'L HILVWHOFH Rl HYWDEOLYV
WKURXJK D ORQJ FKDLQ RI FRPW §&/ [ Q

) . FR LW\ OHG QHWZRUNV DQG LQI!
example,in one area, a community-led . . h
LQIUDVWUXFWXUH JURXS vDzZ LN 5'.*?“?3@0?\/% g '.”?F?%a}?. roac

. . L to mobilising people. This is well illustrated
one responding early on in the crisis, K U WLRO IURP D FRPPX
VLQFH WKH VFKRRO FKLOGUHQY'(/'Uﬁ'h X GH HQ"bF Q

0,
ORFDO IDLWK EDVHG RUJDQLVDR/\'/"LPFF%‘_ HEHPSOBUHD LQ WKH %LJ /RF
FORVHG ,Q RWKHU DUHDV Lw PBY*RESYHUYHG

N



Q :HYYH JRW OLWHUDOO\ KXO®EQREPIRY! RI DQG DFFHVV WR G
YROXQWHHUV LQ DOO VMW%X&FﬁﬁﬁH‘(@NﬁHHQ VLIQL FDQW
JURXSV ZKR ZKLOH ZH VSHDN Wi, FDVH VWXG\ DUHDV UHVLG

0,
QHWZRUNLQJ DQG JLYLQJ K R g QWKHFW WKH XVH Rl %LJ /RF
res O

II e o m n|tyTh|s enabled
SHRSOH WKDW WKH\ ZRXOG " eetcommunlty

KDYH EHHQ DEOH WR GR EHI HH Gv IURP SD\LQJ IRU HPHUJHQF\ |
EHFDXVH WKH\YYH JRW WKH |W6@LQ)VJ PREWHBOBkHDOWK VXSSRUW
ZKHUHZLWKDO DQG ZHYYH JbeY)ﬂile\sWnE&)Hmunltymembersald

WKH FRQ GHQFH WR DFWXD QW VYWRIUWDWOZKLOH ZHYYH VWLOO JI
, WKLON WKDWYV EHHQ WKHPRQHH QHWYHRRWLWKDW IUHHGRP Wi
/JREDO DOO WKH ZD\ WKURXJWRVER WWXI1 a

7KLV DFFHVV WR IXQGV EULQJV FRQ
ODQ\ JURXSV LQ WKH VWXG\ K Danttithe dwerMé act. In some areas
their response on existing connections, ZKHUH WKHUH KDV EHHQ OHVV RI D S
relationships and trust. Residents and paid based response, access to money has
ZRUNHUV KDYH XVHG WKHLU ORFFRDPEHRBMWRIIBVI\5HVLGHQWY KDYH EI
NQRZOHGJH DERXW ZKHUH VXSSQRUMRPPRIKWLRKY) RWKHUV WR GHOLYH
UHTXLUHG $ %LJ /RFDO UHS VDhBWR¥HWDMVHAQG GRRU WR GRRU Vt
WKH\ ZLOO VD\ U, NQRZ WKDW m:P\Lm\umRrR\d’UH
WRR SURXG WR FRPH DQG DVN ;XWW—% ¥
DUH KXQJU\Y $QG LWYV WKDW V
RUJDQLVDWLRQV MXVW QHYHU \g

W PRQH\ LV DYD

e H
ear In the
%ﬁﬁz XUH KDV DOVR HQDE

Groups pulled on connections on the FRPPXQLWLHV WR SODQ IRU WKH QH]
JURXQG DQG ORFDO NQRZOH G Jthe ®0VIRD®NIidis without the worry that
WKLQJV KDSSHQ DV LOOXVWUDWKIHE BLDKWLYQRRFOQDQFLDOO\ VXUYL

rep here: IHZ PRQWKY ,QGHHG VRPH %LJ /RFD
PDGH RU DUH SODQQLQJ WR PDNH J

other local community groups to ensure
Q >7KH\@ YHU\V LPPHGLDWHHEWDW WKH\ VXUYLYH WKH FULVLV DG
LOWR JHDU VWDUWHG GHWXUHUYU$ EBRPPXQLW\ ZRUNHU VDLG

IRRG SDUFHOV EHIRUH WKH FRXQW\

FRXQFLO KDG JRW WKHPVHOYHV VRUWHG &

PDGH VXUH WKDW WKH\ ZHU ywiYYH JRW WR DFFHSW RXU
RYHUODSSLQJ LQ DQ\ zD\ D WKYLYLOHJIH ZLWK WKLV PRQH!
FRXQW\ FRXQFLO HQGRUVHG-WRNVWR RWH\RLQJ WR EH SXOOHG
ZHUH GRLQJ& 7KH\ DOVR WKRHRBDYPWIHEY EHFDXVH RI WKLV R
LOGXVWULDO VWDQGDUG NLREYYKL QloiOWKHIRX NQRZ DQG W
KDYH D JX\ D ORFDO FKHI zKRXVW VR XQLTXH a

YROXQWHHUV ZLWK WKHP RQ D 6DWXUGD\&

$QG KH ZDV IXUORXJKHG V RAsdrentiomedifisection 4, some groups

GD\ LQ GD\ RXW FRRNLQJ PKDYH HPDUEBDUNHG IXQGV DV U&29," S|

WKH\ GLG D KRW PHDO P H D that theygan support groups and local
ZKHHOV WKLQJ a businesses and commission appropriate

VHUYLFHV WR PHHW FRPPXQLW\ QHH
they arise.

Stronger than anyone thought: Communities responding to COVID-19 @



&RPPXQLW\ OHG LQIUDVWUXFWXUH

7KH HYLGHQFH IURP WKLV UHVHDIX¥WKH VKRZV D ZRUNLQJ H[DPSOH

demonstrates that existing community-led IURP RQH RI WKH FDVH VWXG\ DUHDYV
LQIUDVWUXFWXUH FRQVLVWLQGIRPFRYWHBPWHZKDW WKLV FDQ ORR
QHWZRUNV Rl UHVLGHQWY FRPPEQLWKH LQWHUFRQQHFWHGQHVYV RI
leadership, trust, relationships with elements.

DJHQFLHY DQG DFFHVV WR PRQH\ KDYH

PDGH D GLIIHUHQFH GXULQJ WKH SDQGHPLF

JLJXUH U ([DPSOH RI FRPPXQLW\ OHG LQIUDVWUXFWXUH LQ RSHUD

:RUNLQJ WRJ
Resident led &RQQHFWLRQ DQG WUXVWHG
LQIUDVWUXF UHODW L Roétwdeh SV
SR CHEVAS A Ehdels RUJDQLVDWLRQV DQG LQGLY
Authority

Redeploying
SHVRXUFHIXOQHVV ®\A®J IXQGLQVAIANIsleler N4z
H[LELOLW\ H[LEO\ capacity to
practical support

300 meals to
DURXQG
YXOQHUDE
IDPLOLHV

Capacity to 5HVSRQVHV WKDW EXLOG RQ
CSlOEVEOE TR - VX FFHVVIXO FRPPXQLW)\
DUW SURM DFWLYLMDUHVIRRG DUW HWF

)G 1HZ zZD\V RI
NHHSLQJ LQ WRXFK
5RZRRP RWKHU VRFLDO

media

&RPPXQLFDWLRQ
LQFUHDVHYV SDUW

S3HRSOH PHHWLQJ

NS Raising the
their nelg.hpours SUR OH RI FRHA
and exisitng

LQIUDVWUXF
in the community

&RPPXQLW\ VSLULW

connections
UHLQIRUF
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1RHO 3DUN %LJ /RFDO YROXQWHHU 3DXO GHOLYHULQJ SODQWV WR FRPPXQLW\ PHPEHU 5HEHFI
Rl WKH /HWYV *HW *URZLQJ LQLWLDWLYH -XO\

Yet, this is not a consistent picture across all SDUWQHUVKLSY DQG QHWZRUNYV KDY
DUHDV HYHQ DFFRXQWLQJ IRBWKIE RYHWIDPDY\N \HDUV DQG DQ DO

EHWZHHQ WKRVH WKDW DUH SIRIWOD RHQ¥FKHWDOHG UHVLGHQWY WUXV)

/IRFDO SURJUDPPH WKRVH W K DdttieDeddtigh O shéve R$ponsibility and

WKH &UHDWLYH &LYLF &KDQJH BDRAUD® MHHIHFWLYH UHVSRQVH ,Q W

and whether or not areas are classed as DUHD D VPDOO XQIXQGHG FRPPXQLW

OHIW EHKLQG DUHDV MRLQHG XS ZLWK D QHWZRUN RI FRP

7TKHUH LV KRZHYHU HYLGHQFHJHJ%)&SE{FIBIQ\‘}U%BBQ\ \HDUV DJR WKD!?
WKH %LJ /RFDO DUHDV WKDWG\MIXII-]'\O?F?)'(_I(S;GL§W\% DQ RUJDQLVDWLR
KDYH EHHQ LQ D SRVLWLRQ WRESR TV BEXHRQJIH RI SURMHFWYV DQG
RI WKHLU &29," UHVSRQVH DRt WIRHTRY 7 KHY PHUJHG WKHLU U
WKH DGYHQW RI %LJ /RFDO LQ HITHFWLYH XVH RI VRI
VXSSRUW 7KH\ KDYH DOO UHVSQQQ}%H& BBE EV\YROXQWHHUV

LQ YDULRXV zZzD\V DQG DW GLIIHKHWR@EGWOEBVWY ZLWK WKH RWKHU
%DVHG RQ FROOHFWLYH GHFLVLRQDRIHNDMIALWKRXW D %LJ /RFDO SU
response has been to mobilise and deploy DQG VXSSRUW ZKHUH ZRUN ZDV OHV\
UHVLGHQWY VWDII DQG RU PR QdAnected and coordinated. Here, where

+RZHYHU LQ WZR RI WKH YH DW&SVDfLFWIXRQ(%\)-I s_thw RI'WKH &UHDW
WKH %LJ /RFDO SURJUDPPH DQ‘E“”\’)Q@@%WG?”OO:Z'SIV‘)’? OgL L SURIUDP,
WKHUH LV DOVR HYLGHQFH R I:PI’—FFBFPI%Z(§LL\)0/\ QGLQ

. - UHVSROVHY KLQJHG LOVWHDG RQ D ¢
role in the crisis response and, arguably, a | \ X DOG JURXSY GRLOJ
PRUH DFWLYH UROH WKDQ LQ VPRPIHQI%'I gﬁ& 993\?\/ I?SRSSL J ve H$H
/REDO DUHDV ,Q ERWK FDVHV JVEbRIp4e NALRY Q

&LYLF &KDQJH DUHD DQG RQH % LU RITRWcentre manager putit

FRPPXQLW\ OHG IXQGLQJ SURJURPPHVYSHFW RI GLIIHUHQFH DFURVYV
WKHUH ZDV VRPH SUH H[LVWLQJ DQIHDW WY X\FRHXBHURDGHU VXSSRUW
WKDW LQYROYHG ORFDO SHRSG@tHcal®Q RQH DUHD

Stronger than anyone thought: Communities responding to COVID-19 @



E\ /JRFDO 7UXVW WKURXJK LWV 7he dhdlRifge @ovDdsupport

&UHDWLYH &LYLF &¢KDQJH SURJBRPPX@LMMWM.HY DV WKH\ HPHUJH IURP
D QDWLRQDO OHYHO 7KLV ZDV LRNMWALIDWH G MAMUWTKLVY PD\ ZHOO E
RQFH WKH ORFNGRZQ EHFDPH BX¥FDKPHAQW FRQGLWLRQV VXFK DV IF
ZLWK DQ RIIHU RI TUHH DFFH YV VingéeurityReR Rell as the extent to which

accounts, training in how to use it and JURXSY DUH UHVRXUFHIXO DQG UHDCGC
I[UHTXHQW QDWLRQDO QHWZR UdtomEshertSSBriRe b Ai@ddMipiavining

,QGHHG LQ WKH DUHDV WKDW PRI& I DEXW RMREPRHWIKUH PRUH IHDUIXO
%LJ /RFDO DQG &UHDWLYH &LYLRK) &KRIQIKHH HFWLRQ IURP D SURMHF!
programmes there has been an extra one area:

OD\HU DQG DQ DGGLWLRQDO RIIHU ZKLFK KDYV

HQULFKHG WKH FRPPXQLW\ UHVSRQVH )RU
H[DPSOH LQ &UHDWLYH &LYLF QJHV LV QRW D FRPPXQLW\ Wi

relationships built between residents and UHVRXUFHVa WKH SRYHUW\ Q
DUWLVWY DW WKH ORFDO OHYHODUDIQIE WKW DUIDWW HEFDWHGOHYHO LW
IRFXV KDYH RITHUHG QHZ DQG DGGEWLRWYDRQ LW V SRYHUW\ RI H
ZD\V LQWR FLYLF HQJDJHPHQWSHRSOH V DFFHVV WR NQRZOHGJ!

7KHUH ZHUH QR GLVFHUQLEOH BHIYHUHGFHY SHRSOH V DFEFHVV W
EHWZHHQ OHIW EHKLQG DUHDVMDOG RWKHERXVLQJ LV DZIXO 6R
VWXG\ DUHDV LQ WKH RYHUDOOMWWYH YIWK IRKWKRE W JROQH DZD\ E
immediate responses to COVID-19. Rather, RI D KRUULEOH YLUXV ,W V VWLO
across all areas it was the extent to which

FRPPXQLW\ OHG LQIUDVWUXFWXUH KDV EHHQ

EXLOW U WKURXJK LQYHVWPHQW DQG VXSSRUW U

WKDW VHHPV WR KDYH PDGH WKH GLIIHUHQFH

Where it is limited, the response has

SULPDULO\ EHHQ IRRG IRFXVHG RIWHQ WKURXJK

WKH DFWLRQV RI LQGLYLGXDOV ZKHUH LW LV ULFKHU

and more established, the response has

EHHQ ZLGHU UDQJLQJ 7KHVH FRPSDULVRQV RI

KRZ GLITHUHQW NLQGV RI DUHD DUH IDULQJ ZLOO

EH IXUWKHU H[DPLQHG LQ WKH QH[W VWDJH RI

the research.



&RQFOXVLRQ FKDQJLQJ
FRPPXQLWLHYV

,Q VRPH zZD\V &29,’ KDV FKDQJHG HYHU\WKLQJ $F!
DURXQG WKH ZRUOG SHRSOH KDYH VWHSSHG XS WR
DQG FRPPXQLWLHYV 7KLV UHSRUW WHOOV MXVW D S|
LWV IRFXV RQ FRPPXQLW\ OHG UHVSRQVHV LQ (QJOL
6HSWHPEHU 7KH UHVSRQVHYVY KDYH YDULHG GHS
QHHGV WKH UROH RI ODUJHU DJHQFLHY DQG VWDW)
FRQ GHQFH Rl WKH FRPPXQLWLHVY SRZHU WR DFW

Many hyperlocal community-led RUJDQLVDWLRQV KDYH EHHQ VWURQ.
LQIUDVWUXFWXUH RUJDQLVDW LKKDQ\H EBEHH\VHSRQ@@WHEB EMAWKHQHG ::KHUH V
DGDSWLQJ ZKDW WKH\ GLG EHIRDMHVRHBIQGXUMHENUO\LQJ WHQVLRQV

LGHQWL HG QHHGYV 7KH\ PD\ Q Ra&n Bxacgbated. In particular, systems

KDYH EHHQ UHDG\ RU SUHSDUHRBI ERWPRRQQW\ JRYHUQDQFH KDYH EH
UHVSRQGHG UDSLGO\ H[LEO\ DWHY HMRPRHWIHWWHG :KLOH VRPH JUR?
DV RQH FRPPXQLW\ PHPEHU S Xsppovied AIPr&sénfniembers to be

LW XS DV ZH JR DORQJa ,Q WKH@IRMRHGWO @3 LQYROYHG LQ GHFLVL
cases, they were also able to change in others, power has come to lie more

WKHLU DFWLYLWLHYV DQG UROHYRLV LW RON SIDIGBPLHUN VPDOO QXPEHL
HYROYHG U PRYLQJ IURP HPHURWQELWRWIRRIQNHUYV

WR RITHULQJ ZHOOEHLQJ VXSSRYW,BERFHRYNoRZOHGIH DQG PRUH |

FUHDWLYH UHVSRQVHYV ZD\V Rl ZRUNLQJ DVVLVWHG DQG H[W
+RZHYHU LQ RWKHU ZD\V &29,' UHKIFK EXW WKHUH ZDV DOVR D ODFI
FKDQJHG YHU\ OLWWOH $W D RBpadtitRin MdsFcast\stpareas to

OHYHO D FRPPXQLW\ PHPEHU \Vd3po8d at\acdleVIiK &iditlen, the reach

D OLJKWa RQ SUH H[LVWLQJ LQRTXDWHVUILYHHWQ VBRRBYVY WDV RIWHQ UHO
SRRU KRXVLQJ DQG OHYHOV RIHNRVWL@ 1 ORHODARURY UDWKHU WKDQ
DQG LW H[SRVHG QHZ Y X0 QH U Driole @argiriaksdt groups in the

SDUWLFXODUO\ IRU WKRVH LQ BREPQLIGN\L QVXFAOH JURXSV FRYHUL

employment. They continued: “What we VPDOO DUHDV KDYH QRW RIWHQ EHH
learned was... we are not all in UbDGDU RI VWUDWHJILF SODQQLQJ ERC
this together” KDYH ODFNHG WKH FDSDFLW\ WR HQ.

$W D K\SHUORFDO OHYHO wkH BbBEHPTRKWH SDQGHPLE WKXV 1D
. i . . EHHQ VRPH DFNQRZOHGJPHQW DW EF
highlighted pre-existing relationships rather

WKDQ IXQGDPHQWDOO\ FKDQJIHGRIWKNBEWILRRE SXEOLF DJHQF OHY

OLQNV DQG FRQQHFWLRQV ZLW%ILQ/@'_Q&QI%MH/\PZHH@HQGHQF\ RI VWUD
DOG ORFDOLVAG UHVSRQVHV ORUH +
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partnership arrangements, based on trust, ,Q DGGLWLRQ PRVW RI WKH DUHDV
will be critical in the coming months as community structures in place to be
FRPPXQLWLHY HPHUJLQJ IURP OEPMGWRQUH SULRULWLVH XVH RI WK
IDFH LVVXHV WKDW WKH\ PD\ EHQOLWRH XIS/ RHFGO DUHDV WKH UHVL(
to address on their own, such as domestic SDUWQHUVKLSY ZHUH DEOH WR PDNF
YLROHQFH DQG PHQWDO LOO KAROMNKO\ IRU HI[DPSOH WR GLUHFW K
QDQFLDO UHVRXUFHYVY DV QHHGV EHF
DSSDUHQW $V $ODNHVRQ DQG %UHW
5HDG\ DQG UHVR XUFH | X&argue: "Mutual aid at scale needs

FRPPXQLWLHYV community organisations."
3UHVV KHDGOLQHV WHOO XV WRBWPXRKWYYQPHG LQIUDVWUXFWXUH K
witnessed a resurgence in community addressed the pandemic with a

VSLULW ELOOERDUGV WHOO XWX\ 6 REPXHOYLWWKPW KDV HQDEC
LQGQHVVY $ FRPPHQW IURP DPERBEMLRQ\DQRGC WKH DGRSWLRQ RI (
member that“This community is stronger RI ZRUNLQJ DQG PRUH FUHDWLYH UH
than anyone thought it was; highlighted to addressing need ( Community

WKH UHDOLVDWLRQ WKDW LQ WRMPNEBSHHCRYIDIS Repishresgarch

RU HPHUJHQF\ ZKHQ SXVK FRP W WRIArRas bagn challenging, not

FRPPXQLWLHV ZDQW WR VWHS R4$ BD\OW BDRRAXKERWCGXULQJ ORFNGRZQ
IRU RQH DQRWKHU ZKRVH UDLVRQ GYHWUH LV IDFH WR |

L%WHUDFWLRQ KDYH KDG WR DGDSW
7KLV UHVHDUFK KDV IRXQG KR{HHIMHWEBYHQ zRUG RI YLUWXDO D¢

some communities were readier to GLVWDOFHG LOWHUDFWLRQV +RZHY}
UHVSRQG DQG DEOH WR PDNH RRYWH Hgﬂﬁw Rl UHVRXUFHIXOQH\
XVH RI WKHLU UHVRXUFHV WKD@pRW Kby, G "HULFENVROQ WKE

example, some resident-led groups were KDY H

DOUHDG\ RSHUDWLQJ IRRG SURMHFWYV VXFK DV D

FRPPXQLW)\ IULGJH VRPH KDG PRPPR&EIWW KXPDQ DQG ZKHUH DYDL!
KXEV WKDW FRXOG EH WUDQVIRUPRQFLEWRIMRVERXUFHV WR EHDU

FHQWUHV VRPH KDG WKH ORFDL WARLQYNEADY DQG WHFKQLFDO NQ
to be able to target help where it was WR IDFLOLWDWH WKH DGRSWLRQ DC

PRVW QHHGHG VRPH KDG H[SHULPHOGHPRIQWDWLRQ RI DOWHUQDWLY
VXSSRUWLQJ DQG FRRUGLQDWLQRYROXRWHHUV

and some had established connections B
with organisations that could step in when @ DSSOLHG ORFDO FXOWXUDO NQRZC

QHHGHG $ FRPPXQLW\ ZRUNHU Vgt mediate needs
4 SURPRWHG UHFRJQLWLRQ RI FRPP)

right to mobilise, attract and manage
Q , P VR SOHDVHG ZH KDG R&\WLER&E:

EXLOW WKH UHODWLRQVKLS ZLWK

-\rxey srson v Frxovwoat QYL Frugy win exuosior m
EHIRUH DOO WKH &29," VWXII Q Q

RaSSRUWXQLWLHV IRU SHRSOH WR UH
the crisis.



206G DGDSWHG DQG QHZ QRUHFKH VHFRQG SKDVH RI UHVHDUFK ZL(

7KH QH[W SKDVH RI WKLV UHVHB WHIX¥@QXEUHYLHZ RI HPHUJLQJ OLW
ZLOO H[SORUH KRZ FRPPXQLWLHNORBLRW UHVHDUFK OHDUQLQJ FR
RQ IURP ORFNGRZQ DQG FRSH ZLWR WRAWLQXH DFURVV WKH VDPH

RQJRLQJ HIIHFWV RI &29," aX QHEOWO Y LQO EH JDWKHUHG WKURX.
LV SRVVLEOH WR LGHQWLI\ WKURNRQYH® t@WEHRPlE /RFDO SURJUI

SHUVSHFWLYHV 7KHUH DUH WKRYWHYMRISIY ¢k EH FRQGXFWHG Z
RI ORFDO DXWKRULWLHV 7KLV QH[W

& ZDQW WR UHWXUQ WR DQ URQREQBUPP QX E'ZD\V GLIIHUHQW DUHD

getting the community centre and RQ IURP WKH LPPHGLDWH FULVLV
DFWLYLWLHV XS DQG UXQQLQJ DJDLQ ZLWK
maximum usage, as soon as possible 7KLV LQYROYHV H[SORULQJ

4 UHFRJQLVH DQ UDGDSWHG QRUWHKHYHIWHEYW WR ZKLFK VHEXUH 1X
DFWLYLWLHV ZLOO EH UHVWULPWRELRHVWKKMDIHWY QHW DQG ZKDYV
IRUHVHHDEOH IXWXUH E\ VRF L BDE OVPRED FLQ J

4 GHVLUH D UQHZ QRUPDOY 3D Whether and how community-led
which, as one commnity member said, GHFLVLRQ PDNLQJ KHOSV WR JHQHL

UHSODFHV WKH RROG QRUPDO RRGally defarmingd ppeifies

LVRODWLRQ , GRQYW ZDQW WR WK & RFANI MRHWHWHGHIUHHY DQG ZD\\
old normal” FRPPXQLW\ OHG LQIUDVWUXFWXUH

&RPPXQLWLHV ZLOO PRYH RQ LQPYHRFRRY 2H\RG WKH UHFRYHU\ WI
MXVW DV WKH\ KDYH UHVSRQGH® @&¢ 1 ifdi\gWw o\ WikHY DUH UHDG\ WF
IDU EXW LQ DOO DUHDV WKHUH PLOd!IEH XD HPWKHLU FRPPXQLW

dynamics, new opportunities and new

FKDOOHQJHV )RU H[DPSOH QHZO\ DFTXLUHG
GLIJLWDO NQRZOHGJH ZLOO WUDQVIRUP WKH ZD\
some groups operate. The connections

DQG WUXVW WKDW KDYH EHHQ EXLOW LQ VRPH
FRPPXQLWLHY KDYH WKH SRWHQWLDO WR ERRVW
JUDVVURRWY DFWLRQ DQG LQYROYHPHQW LQ
ORFDO GHFLVLRQ PDNLQJ ,W LV DOVR D WLPH
IRU UH HFWLRQ U DERXW KRZ WR HQVXUH WKDW
SHRSOH GR QRW IDOO WKURXJK WKH JDSV RU

how to reach more marginalised people

in communities, or how to target resources

WR ZKHUH WKH\ ZLOO KDYH PRVW LPSDFW 7KH
SDQGHPLF KDV LOOXVWUDWHG WKH YDOXH RI
JUDVVURRWY DFWLRQ 2YHU WKH FRPLQJ PRQWKYV
relationships between communities and

VWDWXWRU\ DQG YROXQWDU\ VHFWRU DJHQFLHV ZLOO
EH SLYRWDO
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raising.

UBRPHZKHUH RYH

$XIXVRQGRQ 216
KWWSV ZZZ RQV JRY XN EXVLQHVVL
,QVWLWXWH RI )XQGUDLVLQJ 1DWLUROQ®WUDRHQEKOLQHVY EXVLQHVV
IRU 9ROXQWDU\ 2UJDQLVDWLRQVXDQG V&KDQVIFRURQDYLUXVDQGWKHH
J)LQDQFH *URXS ImpadEon SDFW VR QW K H,d¢¢es3&\3-8+ 200

WKH FKDULW\ VHFWRU GXULQJ FRURQDYLUXV

U UHVHDUFK UHSRUR QGRH

,QVWLWXWH RI )XQGUDLVLQJ
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1RWLFHG 7KH 5HODWLRQVKLSV XXENHIPODL\YRUEDUQHJILH 8.
DQG RXU OHDUQLQJ IURP GD:\I¥P$—|I YV $LG A Perfect Storm:

lockdown /RQGRQ 7KH SHODWLRQMKISY o rw RI WKH &RYLG  SDOGHI
SURMHFW GRPHVWLF DEXVH VXUYLYRUV DQG W
StepChange (20200 &RURQDYLUXV DQWXSSRUWLQJRDGRQ :RPHQYV $LG
SHUVRQDO GHEW D QDQFLDO WMAMRYWUVZZZ ZRPHQVDLG RUJ XN D S
VWUDWHJI\ IRU KRMMBXROGY VWRUP WKH LPSDFW RI WKH-FRYLG

StepChange. https://www.stepchange. LF RQ GRPHVWLF DEXVH VXUYLYRUV
org/policy-and-research/debt-research/ YLFHV VXSSRUWacGedsét B-8+20.

SRV V\; 3F9RZ\E)L G SHUVRQDO GHEW \R/Qfe% é (2020) Community responses to

accessed o-=-20. FULVLV JOLPSVHV UGQ@EAROQKH SDVW
7D\ORU 0 DQG :LOVRGQraly IRFDO 7TUXVW

Rooted: the place of community
RUJDQLVLQJ LQ WLPHV RI,FULVLVY :DUPLQVWHU

Community Organisers.

7L UD W H O O Community Mobilisation:

8QORFNLQJ WKH SRWHQWLDO RI FRPPXQLW\
SRZHURQGRQ 1HZ /RFDO *RYHUQPHQW
1IHWZRUN
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$SSHQGL]

6XPPDU\ &29,' WLPHOLQH 'HFHPEHU U $XIXVW
JLUVW FDVH RI &29,' U SHUVRQ LQ &KLQD VKRZLQJ V\PSWI
JLUVW UHSRUWHG GHDWK RFFXUV
+2 UHSRUWYV FOXVWHU RI FDVHV LQ :XKDQ UVW FDPH WR |
8. ULVN OHYHO ULVHV IURP YHU\ ORZ WR ORZ
8. ULVN OHYHO ULVHV IURP ORZ WR PRGHUDWH
JLUVW FDVHV LQ 8. WZR &KLQHVH QDWLRQDOV DW D KRWH(
JLUVW ZLWKLQ 8. WUDQVPLVVLRQ RI &RYLG
&RURQDYLUXV $FWLRQ 30DQ ODXQFKHG
JLUVW 8. GHDWK
Designation as a pandemic by WHO
8. ULVN OHYHO ULVHV IURP PRGHUDWH WR KLJK

ODWW +DQFRFN DGYLVHV WKDW RYHU V ZLOO EH WROG WR

*RYHUQPHQW DQQRXQFHV VWURQJHU PHDVXUHVY RQ VRFLDC
Imperial College research

$GGLWLRQDO EXGJHW PHDVXUHV U EXVLQHVV ORDQ JXDUD(

&RURQDYLUXV -RE 5HWHQWLRQ 6FKHPH DQQRXQFHG U FRYF
IXUORXJKHG ZRUNHUV

*RYHUQPHQW DQQRXQFHYV FORVXUH RI DOO UHVWDXUDQWYV
VSRUW DQG OHLVXUH IDFLOLWLHV

%RULV -RKQVRQ DGGUHVV WR WKH QDWLRQ U ORFNGRZQ RI
&RURQDYLUXV $FW UHFHLYHV 5R\DO $VVHQW

8. 3BDUOLDPHQW FORVHYV

1DWLRQDO DSSODXVH IRU KHDOWKFDUH ZRUNHUV

%RULV -RKQVRQ DQG ODWW +DQFRFN WHVW SRVLWLYH IRU

)DWDOLWLHV UHDFK



IXPEHU RI SHRSOH LQ KRVSLWDO ZLWK &29,"' SDVVHV
JLUVW 1LIJKWLQJDOH KRVSLWDO RSHQV LQ /RQGRQ

Boris Johnson admitted to hospital

UK death toll exceeds 5,000

%RULV -RKQVRQ LQ LQWHQVLYH FDUH

30 GLVFKDUJHG IURP KRVSLWDO

1XPEHU RI 8. GHDWKV H[FHHGV

/IRFENGRZQ HI[WHQGHG IRU IXUWKHU ZHHNYV

Recorded deaths in UK exceed 20,000

216 UHSRUW LQGLFDWHV D WKLUG RI FRURQDYLUXV GHDWK
occurring in care homes

3ULPH OLQLVWHU %RULV -RKQVRQ VD\V WKH 8. LV SDVW Wk
RXWEUHDN EXW WKDW WKH FRXQWU\ PXVW QRW ULVN D V¢t
Deaths in UK exceed 30,000, highest in Europe

*RYHUQPHQW XSGDWHV LWV PHVVDJH IURP 6WD\ DW +RPHA
OHYHO DOHUW V\VWHP LQWURGXFHG

*RYHUQPHQW SXEOLVKHYV SDJH GRFXPHQW VHWWLQJ RXW
UHVWULFWLRQV DQG 30 PDNHV UVW SXEOLF VWDWHPHQW
GLVFKDUJH IURP KRVSLWDO

216 JXUHV VKRZ RYHUDOO GHDWK WROO H[FHHGYV EXW
IRU WKH UVW WLPH VLOQFH WKH VWDUW RI WKH SDQGHPLF

&KDQFHOORU H[WHQGV IXUORXJK VFKHPH D TXDUWHU RI 8.
the scheme

30 DQQRXQFHY WUDFN DQG WUDFH V\VWHP WR EH LQ SODFF
'RPLQLF &XPPLQJV YLVLW WR IDPLO\ LQ 'XUKDP GRPLQDWH\

&XPPLQJV JLYHV SUHVV FRQIHUHQFH DW QXPEHU

5XVKL 6XQDN DQQRXQFHV &RURQDYLUXV -RE 5HWHQWLRQ 6
RI 2FWREHU

1XPEHU RI UHFRUGHG GHDWKYV SDVVHV

Anti-racism demonstrations held across the UK

5XOHV UHTXLULQJ WUDYHOOHUY DUULYLQJ LQ WKH 8. WR T
LQWR IRUFH

216 JXUHV VKRZ 8. HFRQRP\ VKUDQN E\ SHU FHQW LQ $S

+RXVHKROGV ZLWK RQH DGXOW FDQ EHFRPH OLQNHG ZLWK
DQ\ VL]H
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SHWDLO VKRSV DQG SXEOLF IDFLQJ EXVLQHVVHV WR UHRSH
$OHUW OHYHO ORZHUHG WR /HYHO

30 OHDGVY QDO 'RZQLQJ 6WUHHW GDLO\ EULH QJ
ODMRU LQFLGHQW GHFODUHG DIWHU KDOI D PLOOLRQ SHRS
beach area

6WULFWHU ORFNGRZQ PHDVXUHV LPSRVHG LQ /HLFHVWHU II
DIWHU VSLNH RI &29,' FDVHV

4XDUDQWLQH UXOHY UHOD[HG IRU SHRSOH DUULYLQJ LQ 8.
RYHUVHDV WHUULWRULHYV

30 DQQRXQFHV SHRSOH DOORZHG WR XVH SXEOLF WUDQVSF
MRXUQH\V

J)DFH FRYHULQJV FRPSXOVRU\ LQ VKRSV DQG RWKHU HQFOR

5HVWULFWLRQV SODFHG RQ *UHDWHU ODQFKHVWHU DQG SD
DQG <RUNVKLUH U VHSDUDWH KRXVHKROGY FDQQRW PHHW

216 JXUHV VKRZ (QJODQG KDG KLJKHVW QXPEHU RI H[FHVV
EHWZHHQ HQG RI )HEUXDU\ DQG PLG -XQH

30 SRVWSRQHV VRPH ORFNGRZQ HDVLQJ PHDVXUHV IRU WZE
(PSOR\HUV UHTXLUHG WR FRQWULEXWH WR FRVW RI IXUORX
ODMRU LOQFLGHQW GHFODUHG LQ *UHDWHU ODQFKHVWHU

U(DW RXW WR KHOS RXWY VFKHPH EHJLQV









