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to COVID-19.

Angus McCabe, Mandy Wilson and Rob Macmillan

Local Trust is registered in England and Wales, charity 
number 1147511, company number 07833396. 

localtrust.org.uk 

This work is licensed under the Creative Commons 
Attribution-NonCommercial-ShareAlike 4.0 International 
License. To view a copy of this license, visit http://
creativecommons.org/licenses/by-ncsa/4.0/



Stronger than anyone thought: Communities responding to COVID-19 1

�&�R�Q�W�H�Q�W�V

�(�[�H�F�X�W�L�Y�H���V�X�P�P�D�U�\�� ��

�,�Q�W�U�R�G�X�F�W�L�R�Q�� ��
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�5�H�I�H�U�H�Q�F�H�V�� ����
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�H�[�S�H�U�L�H�Q�F�H�V�����S�H�U�V�S�H�F�W�L�Y�H�V���D�Q�G���L�G�H�D�V���W�K�U�R�X�J�K���O�H�D�U�Q�L�Q�J���F�R�Q�Y�H�U�V�D�W�L�R�Q�V��
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�(�[�H�F�X�W�L�Y�H���V�X�P�P�D�U�\��

�,�Q���W�K�H���F�R�Q�W�H�[�W���R�I���&�2�9�,�'���������D�Q�G���S�X�E�O�L�F���K�H�D�O�W�K���U�H�O�D�W�H�G���O�R�F�N�G�R�Z�Q��
�P�H�D�V�X�U�H�V�����/�R�F�D�O���7�U�X�V�W���F�R�P�P�L�V�V�L�R�Q�H�G���D���V�W�X�G�\���H�[�D�P�L�Q�L�Q�J���K�R�Z��
�F�R�P�P�X�Q�L�W�L�H�V���U�H�D�F�W���W�R�����F�R�S�H���Z�L�W�K���D�Q�G���U�H�F�R�Y�H�U���I�U�R�P���P�D�M�R�U���F�U�L�V�H�V����
�7�K�H���V�W�X�G�\���V�W�D�U�W�H�G���L�Q���$�S�U�L�O�������������D�Q�G���W�K�H�����U�V�W���W�Z�R���S�K�D�V�H�V���D�U�H���G�X�H���W�R��
conclude in June 2021. It presents a unique opportunity to gain 
�J�U�R�X�Q�G�H�G���L�Q�V�L�J�K�W���L�Q�W�R���F�R�P�P�X�Q�L�W�\���U�H�V�S�R�Q�V�H�V���W�R���F�U�L�V�H�V���D�V���W�K�H�\���X�Q�I�R�O�G����

�7�K�L�V���U�H�S�R�U�W���I�U�R�P���W�K�H�����U�V�W���U�H�V�H�D�U�F�K���S�K�D�V�H���G�U�D�Z�V���I�U�R�P�����Q�G�L�Q�J�V���J�D�W�K�H�U�H�G���I�U�R�P���������G�L�I�I�H�U�H�Q�W��
communities in England between April and September 2020. It is based on learning 
�F�R�Q�Y�H�U�V�D�W�L�R�Q�V���Z�L�W�K���R�Y�H�U�����������F�R�P�P�X�Q�L�W�\���P�H�P�E�H�U�V�����D�F�W�L�Y�L�V�W�V���D�Q�G���Z�R�U�N�H�U�V���O�L�Q�N�H�G���W�R��
�F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���D�Q�G���Q�H�W�Z�R�U�N�V����

There are �W�K�U�H�H���P�D�L�Q�����Q�G�L�Q�J�V���W�R���H�P�H�U�J�H���I�U�R�P���W�K�H�����U�V�W���V�W�D�J�H���R�I���W�K�H���U�H�V�H�D�U�F�K��

�7�K�H���U�H�V�H�D�U�F�K���V�X�J�J�H�V�W�V���W�K�D�W���V�R�P�H���F�R�P�P�X�Q�L�W�L�H�V���K�D�Y�H���E�H�H�Q���U�H�D�G�L�H�U���W�R���U�H�V�S�R�Q�G���D�Q�G���D�E�O�H���W�R��
�P�D�N�H���P�R�U�H���H�I�I�H�F�W�L�Y�H���X�V�H���R�I���W�K�H�L�U���U�H�V�R�X�U�F�H�V���W�K�D�Q���R�W�K�H�U�V�����7�K�H���V�H�F�R�Q�G���S�K�D�V�H���R�I���U�H�V�H�D�U�F�K���Z�L�O�O��
�I�R�F�X�V���R�Q���W�K�H���Z�D�\�V���G�L�I�I�H�U�H�Q�W���D�U�H�D�V���P�R�Y�H���R�Q���I�U�R�P���W�K�H���L�P�P�H�G�L�D�W�H���F�U�L�V�L�V����

 

�&�R�P�P�X�Q�L�W�\���U�H�V�S�R�Q�V�H�V���W�R��
�W�K�H���L�P�P�H�G�L�D�W�H���F�U�L�V�L�V���K�D�Y�H��
�Y�D�U�L�H�G���V�L�J�Q�L���F�D�Q�W�O�\, despite 
�R�V�W�H�Q�V�L�E�O�\���I�D�F�L�Q�J���W�K�H���V�D�P�H��
crisis at the same time. 
�7�K�L�V���L�V���H�Y�L�G�H�Q�W���L�Q���E�R�W�K���W�K�H��
�O�H�Y�H�O���D�Q�G���U�D�Q�J�H���R�I���D�F�W�L�Y�L�W�L�H�V��
�D�Q�G���V�H�U�Y�L�F�H�V���L�Q���V�X�S�S�R�U�W���R�I��
residents, and also in the 
extent to which community 
�J�U�R�X�S�V���K�D�Y�H���Z�R�U�N�H�G���E�H�\�R�Q�G��
boundaries with other 
agencies. 

�$�V���O�R�F�N�G�R�Z�Q���U�H�V�W�U�L�F�W�L�R�Q�V��
�H�D�V�H�����P�R�V�W���F�R�P�P�X�Q�L�W�L�H�V���K�D�Y�H��
�P�R�Y�H�G���R�Q���I�U�R�P���D�Q���L�Q�L�W�L�D�O��
�F�U�L�V�L�V���U�H�V�S�R�Q�V�H and, to some 
�H�[�W�H�Q�W�����D�U�H���O�R�R�N�L�Q�J���D�K�H�D�G����
�+�R�Z�H�Y�H�U�����L�W���L�V���D�Q���X�Q�H�Y�H�Q��
picture; the ways in which they 
�D�U�H���D�E�O�H���W�R���P�R�Y�H���R�Q���Y�D�U�L�H�V����
Some are planning ahead 
�V�\�V�W�H�P�D�W�L�F�D�O�O�\���I�R�U���H�P�H�U�J�L�Q�J��
�D�Q�G���I�X�W�X�U�H���F�R�P�P�X�Q�L�W�\���Q�H�H�G�V����
�E�X�W���R�W�K�H�U�V���V�W�U�X�J�J�O�H���D�Q�G���I�H�H�O��
�D���O�D�F�N���R�I���F�R�Q�W�U�R�O���R�Y�H�U���H�Y�H�Q�W�V����
�7�K�H���V�H�Q�V�H���R�I���F�U�L�V�L�V���D�Q�G���W�K�H��
�U�H�V�S�R�Q�V�H���K�D�Y�H���F�K�D�Q�J�H�G���K�R�Z��
�V�R�P�H���J�U�R�X�S�V���V�H�H���W�K�H�P�V�H�O�Y�H�V����
their communities and their 
relationships with others.  

�7�K�H���U�R�O�H���D�Q�G���V�L�J�Q�L���F�D�Q�F�H��
�R�I���U�L�F�K���D�Q�G���H�V�W�D�E�O�L�V�K�H�G��
�F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H��
�V�H�H�P�V���W�R���X�Q�G�H�U�S�L�Q���D�Q��
�H�I�I�H�F�W�L�Y�H���F�R�P�P�X�Q�L�W�\��
�U�H�V�S�R�Q�V�H. Where community-
�O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���Ú���F�R�Q�V�L�V�W�L�Q�J��
�R�I���F�R�Q�Q�H�F�W�H�G���Q�H�W�Z�R�U�N�V��
�R�I���U�H�V�L�G�H�Q�W�V�����F�R�P�P�X�Q�L�W�\��
leadership, trust, relationships 
with agencies, and access 
�W�R���P�R�Q�H�\���Ú���K�D�V���E�H�H�Q���E�X�L�O�W�����L�W��
�D�S�S�H�D�U�V���W�R���P�D�N�H���D���G�L�I�I�H�U�H�Q�F�H����
Where it is limited, the crisis 
response has primarily been 
�I�R�R�G���I�R�F�X�V�H�G�����R�I�W�H�Q���W�K�U�R�X�J�K��
�W�K�H���D�F�W�L�R�Q�V���R�I���L�Q�G�L�Y�L�G�X�D�O�V����
where it is richer and more 
established, the response has 
been wider ranging.

1 2 3
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�,�Q�W�U�R�G�X�F�W�L�R�Q��

�7�K�H���8�.���K�D�V���H�[�S�H�U�L�H�Q�F�H�G���V�L�J�Q�L���F�D�Q�W���F�R�Q�V�H�T�X�H�Q�F�H�V���D�V���D���U�H�V�X�O�W���R�I��
�W�K�H���J�O�R�E�D�O���&�2�9�,�'���������S�D�Q�G�H�P�L�F�����$�O�R�Q�J�V�L�G�H���K�L�J�K���O�H�Y�H�O�V���R�I���L�Q�I�H�F�W�L�R�Q��
�D�Q�G���G�H�D�W�K�����Z�L�W�K�L�Q���D���I�H�Z���V�K�R�U�W���Z�H�H�N�V���Z�K�R�O�H���O�L�Y�H�V���D�Q�G���O�L�Y�H�O�L�K�R�R�G�V��
�Z�H�U�H���X�S�H�Q�G�H�G���D�F�U�R�V�V���W�K�H���F�R�X�Q�W�U�\�����D�V���J�R�Y�H�U�Q�P�H�Q�W���L�P�S�O�H�P�H�Q�W�H�G��
�D���O�R�F�N�G�R�Z�Q���W�R���V�X�S�S�U�H�V�V���W�K�H���Y�L�U�X�V�����:�K�L�O�H���J�R�Y�H�U�Q�P�H�Q�W���K�D�V���V�R�X�J�K�W���W�R��
�P�L�W�L�J�D�W�H���W�K�H���H�F�R�Q�R�P�L�F���L�P�S�D�F�W���R�I���W�K�H���F�U�L�V�L�V���W�K�U�R�X�J�K���W�K�H���I�X�U�O�R�X�J�K��
�D�Q�G���R�W�K�H�U���L�Q�W�H�U�Y�H�Q�W�L�R�Q���V�F�K�H�P�H�V�����F�R�Q�F�H�U�Q�V���D�E�R�X�W���W�K�H���Z�L�G�H�U���D�Q�G���\�H�W��
�X�Q�H�Y�H�Q���H�F�R�Q�R�P�L�F���D�Q�G���V�R�F�L�D�O���L�P�S�D�F�W���R�I���W�K�H���F�U�L�V�L�V���K�D�Y�H���F�R�P�H���W�R��
�W�K�H���I�R�U�H�����D�V���W�K�H���V�K�H�H�U���E�U�H�D�G�W�K���D�Q�G���V�F�D�O�H���R�I���W�K�H���G�L�V�U�X�S�W�L�R�Q���E�H�F�R�P�H�V��
more apparent. 

Within this, renewed attention and 
�D�S�S�U�H�F�L�D�W�L�R�Q���K�D�V���E�H�H�Q���J�L�Y�H�Q���W�R���W�K�H���Y�L�W�D�O��
�F�R�Q�W�U�L�E�X�W�L�R�Q���R�I���F�R�P�P�X�Q�L�W�L�H�V���L�Q���U�H�V�S�R�Q�G�L�Q�J��
to the immediate crisis, and in their 
�S�R�W�H�Q�W�L�D�O���U�R�O�H���L�Q���Z�K�D�W�H�Y�H�U���F�R�P�H�V���Q�H�[�W�����)�U�R�P��
�W�K�H�����U�V�W���V�W�U�H�H�W���E�D�V�H�G���H�I�I�R�U�W�V���R�I���Q�H�L�J�K�E�R�X�U�V��
reaching out to support each other, and 
�S�H�R�S�O�H���V�W�H�S�S�L�Q�J���I�R�U�Z�D�U�G���W�R���Y�R�O�X�Q�W�H�H�U���W�L�P�H��
�R�U���G�R�Q�D�W�H���P�R�Q�H�\�����I�R�R�G���D�Q�G���F�O�R�W�K�L�Q�J�����W�R��
�W�K�H���Z�R�U�N���R�I���P�R�U�H���R�U�J�D�Q�L�V�H�G���P�X�W�X�D�O���D�L�G��
groups, local community organisations 
�D�Q�G���H�V�W�D�E�O�L�V�K�H�G���Y�R�O�X�Q�W�D�U�\���D�J�H�Q�F�L�H�V����
�F�R�P�P�X�Q�L�W�\���E�D�V�H�G���D�F�W�L�R�Q���D�S�S�H�D�U�V���W�R���K�D�Y�H��
���R�X�U�L�V�K�H�G�����F�R�P�H���L�Q�W�R���L�W�V���R�Z�Q�����D�Q�G���E�H�H�Q��
recognised in the media and by statutory 
bodies.  

�,�W���L�V���L�Q���W�K�L�V���F�R�Q�W�H�[�W���W�K�D�W���/�R�F�D�O���7�U�X�V�W��
�F�R�P�P�L�V�V�L�R�Q�H�G���D���V�W�X�G�\���R�I���F�R�P�P�X�Q�L�W�\��
responses to COVID-19. The study aims 
to examine how communities react to, 
�F�R�S�H���Z�L�W�K���D�Q�G���U�H�F�R�Y�H�U���I�U�R�P���P�D�M�R�U���F�U�L�V�H�V����
how this compares with community 
reactions to other crises, and what support 
�F�R�P�P�X�Q�L�W�L�H�V���Q�H�H�G���E�R�W�K���W�R���P�D�N�H���D�Q��
�H�I�I�H�F�W�L�Y�H���U�H�V�S�R�Q�V�H���W�R���&�2�9�,�'���������D�Q�G���W�R��
�U�H�F�R�Y�H�U���H�I�I�H�F�W�L�Y�H�O�\���I�U�R�P���L�W�V���L�P�S�D�F�W����

�7�K�H���V�W�X�G�\���V�W�D�U�W�H�G���H�D�U�O�\���L�Q���W�K�H���O�R�F�N�G�R�Z�Q��
�L�Q���$�S�U�L�O�������������D�Q�G���W�K�H�����U�V�W���W�Z�R���S�K�D�V�H�V���D�U�H��
due to conclude in June 2021. It presents 
a unique opportunity to gain grounded 
insight into community responses to 
�F�U�L�V�H�V���R�U���H�P�H�U�J�H�Q�F�L�H�V���D�V���W�K�H�\���X�Q�I�R�O�G�����,�W��
�V�H�H�N�V���W�R���S�U�R�Y�L�G�H���E�R�W�K���L�Q���G�H�S�W�K���D�Q�D�O�\�V�L�V��
�R�I���F�R�P�P�X�Q�L�W�\���D�F�W�L�R�Q���R�Y�H�U���W�L�P�H�����D�Q�G���D��
�E�U�H�D�G�W�K���R�I���S�H�U�V�S�H�F�W�L�Y�H�V���I�U�R�P���D���U�D�Q�J�H���R�I��
�G�L�I�I�H�U�H�Q�W���S�O�D�F�H�V����

�7�K�L�V���U�H�S�R�U�W���G�U�D�Z�V���I�U�R�P���W�K�H���U�H�V�H�D�U�F�K���L�Q��
�������D�U�H�D�V���L�Q���(�Q�J�O�D�Q�G between April and 
�6�H�S�W�H�P�E�H�U���������������7�K�H���U�H�V�H�D�U�F�K���L�Q�Y�R�O�Y�H�G��
�D���W�R�W�D�O���R�I�����������L�Q�G�L�Y�L�G�X�D�O���D�Q�G���V�P�D�O�O��
�J�U�R�X�S���R�Q�O�L�Q�H���O�H�D�U�Q�L�Q�J���F�R�Q�Y�H�U�V�D�W�L�R�Q�V��
�Z�L�W�K���U�H�V�L�G�H�Q�W�V�����F�R�P�P�X�Q�L�W�\���D�F�W�L�Y�L�V�W�V���D�Q�G��
�F�R�P�P�X�Q�L�W�\���Z�R�U�N�H�U�V���L�Q���W�K�H���V�W�X�G�\���D�U�H�D�V����
�7�K�H�V�H���L�Q�F�O�X�G�H���������D�U�H�D�V���L�Q�Y�R�O�Y�H�G���L�Q���W�K�H��
�%�L�J���/�R�F�D�O���S�U�R�J�U�D�P�P�H�������Y�H���L�Q�Y�R�O�Y�H�G���L�Q��
the �&�U�H�D�W�L�Y�H���&�L�Y�L�F���&�K�D�Q�J�H���S�U�R�J�U�D�P�P�H 
���V�R�P�H���D�U�H���L�Q�Y�R�O�Y�H�G���L�Q���E�R�W�K�������D�Q�G���W�Z�R���W�K�D�W��
�D�U�H���Q�R�W���L�Q�Y�R�O�Y�H�G���L�Q���H�L�W�K�H�U�����7�K�H���������D�U�H�D�V��
�L�Q�F�O�X�G�H���V�H�Y�H�U�D�O���W�K�D�W���K�D�Y�H���E�H�H�Q���F�O�D�V�V�H�G��
as �
�O�H�I�W���E�H�K�L�Q�G�
 areas in recent research 
�I�U�R�P���/�R�F�D�O���7�U�X�V�W�������������������$�G�G�L�W�L�R�Q�D�O���L�Q�V�L�J�K�W��
has been gained about experiences 
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�9�R�O�X�Q�W�H�H�U�V���I�U�R�P���(�O�W�K�R�U�Q�H���3�U�L�G�H���G�L�V�W�U�L�E�X�W�H���Ü�F�R�P�S�O�L�P�H�Q�W�D�U�\���V�W�R�U�H���F�X�S�E�R�D�U�G���E�D�V�L�F�V�Ý���W�R���P�H�P�E�H�U�V���R�I���W�K�H���F�R�P�P�X�Q�L�W�\��
�D�W���6�W���-�R�K�Q�V���&�R�P�P�X�Q�L�W�\���&�H�Q�W�U�H���R�Q���W�K�H���(�O�W�K�R�U�Q�H���(�V�W�D�W�H���L�Q���1���������/�R�Q�G�R�Q�����-�X�Q�H������������
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�L�Q���D���I�X�U�W�K�H�U������ ���D�U�H�D�V���L�Q���W�K�H���%�L�J���/�R�F�D�O��
�S�U�R�J�U�D�P�P�H���I�U�R�P���L�Q�W�H�U�Y�L�H�Z�V���Z�L�W�K���������%�L�J��
�/�R�F�D�O���U�H�S�V�����L�Q�G�L�Y�L�G�X�D�O�V���D�S�S�R�L�Q�W�H�G���E�\���/�R�F�D�O��
�7�U�X�V�W���W�R���R�I�I�H�U���W�D�L�O�R�U�H�G���V�X�S�S�R�U�W���W�R���D���%�L�J���/�R�F�D�O��
area and share successes,  challenges and  
news with the organisation).   

�7�K�L�V���U�H�S�R�U�W���R�X�W�O�L�Q�H�V���W�K�H���P�D�L�Q�����Q�G�L�Q�J�V��
�D�Q�G���F�R�Q�F�O�X�V�L�R�Q�V���I�U�R�P���W�K�H���U�H�V�H�D�U�F�K���Z�L�W�K��
�F�R�P�P�X�Q�L�W�L�H�V���L�Q���W�K�H�����U�V�W���P�R�Q�W�K�V���R�I���W�K�H���F�U�L�V�L�V����
The next section explores the main themes  
�H�Y�L�G�H�Q�W���L�Q���W�K�H���I�D�V�W���J�U�R�Z�L�Q�J���O�L�W�H�U�D�W�X�U�H���W�K�D�W��
has been accompanying the crisis.  This 
�L�V���I�R�O�O�R�Z�H�G���E�\���D���G�L�V�F�X�V�V�L�R�Q���R�I���W�K�U�H�H���P�D�L�Q��
���Q�G�L�Q�J�V���I�U�R�P���W�K�H���U�H�V�H�D�U�F�K�����F�R�P�P�X�Q�L�W�\��
reactions and strategies (section 3);  
�H�P�H�U�J�L�Q�J���I�U�R�P���O�R�F�N�G�R�Z�Q���D�Q�G���W�K�L�Q�N�L�Q�J��
�D�E�R�X�W���F�R�P�P�X�Q�L�W�\���U�H�F�R�Y�H�U�\���D�Q�G���I�R�U�Z�D�U�G��
�S�O�D�Q�V�����V�H�F�W�L�R�Q�����������D�Q�G���F�R�Q�G�L�W�L�R�Q�V���I�R�U���D�Q��

�H�I�I�H�F�W�L�Y�H���F�R�P�P�X�Q�L�W�\���U�H�V�S�R�Q�V�H�����Q�R�W�L�Q�J��
�Y�D�U�L�D�W�L�R�Q�V���D�F�U�R�V�V���G�L�I�I�H�U�H�Q�W���D�U�H�D�V�����V�H�F�W�L�R�Q��
���������7�K�H���U�H�S�R�U�W���F�R�Q�F�O�X�G�H�V���Z�L�W�K���U�H���H�F�W�L�R�Q�V��
on the situation some six months into the 
COVID-19 pandemic, considering the idea 
�R�I���U�H�D�G�\���D�Q�G���U�H�V�R�X�U�F�H�I�X�O���F�R�P�P�X�Q�L�W�L�H�V�����D�Q�G��
�O�R�R�N�L�Q�J���D�K�H�D�G���W�R���W�K�H���Q�H�[�W���V�W�D�J�H���D�V���W�K�H��
�U�H�V�H�D�U�F�K���F�R�Q�W�L�Q�X�H�V���D�Q�G���W�K�H���F�U�L�V�L�V���X�Q�I�R�O�G�V��



��

�8�Q�G�H�U�V�W�D�Q�G�L�Q�J���F�R�P�P�X�Q�L�W�\��
�U�H�V�S�R�Q�V�H�V���W�R���F�U�L�V�L�V���� 
�U�H���H�F�W�L�R�Q�V���I�U�R�P���D�Q�� 
emerging literature 

�'�R�F�X�P�H�Q�W�L�Q�J���W�K�H���F�U�L�V�L�V���D�Q�G���U�H�V�S�R�Q�V�H

�6�L�Q�F�H���P�L�G���0�D�U�F�K�����Z�K�H�Q���W�K�H���S�R�W�H�Q�W�L�D�O���V�F�D�O�H���R�I���W�K�H���F�U�L�V�L�V���I�R�U���W�K�H���8�Q�L�W�H�G��
Kingdom started to become apparent, there has been a steady 
�V�W�U�H�D�P���R�I���R�E�V�H�U�Y�D�W�L�R�Q�����F�R�P�P�H�Q�W�D�U�\���D�Q�G���H�P�H�U�J�L�Q�J���U�H�V�H�D�U�F�K���R�Q�� 
�W�K�H���L�P�S�D�F�W���R�I���&�2�9�,�'���������D�F�U�R�V�V���V�R�F�L�H�W�\����

�)�R�U���P�D�Q�\���Y�R�O�X�Q�W�D�U�\���D�Q�G���F�R�P�P�X�Q�L�W�\��
organisations the early and continuing 
�F�R�Q�F�H�U�Q�V���K�D�Y�H���E�H�H�Q���D�E�R�X�W��three 
�G�L�P�H�Q�V�L�R�Q�V���R�I���W�K�H���F�U�L�V�L�V���Ú���U�H�V�R�X�U�F�L�Q�J����
�R�S�H�U�D�W�L�R�Q���D�Q�G���G�H�P�D�Q�G���Ú���D�O�W�K�R�X�J�K���W�K�H�L�U��
�F�R�P�E�L�Q�H�G���L�P�S�D�F�W�V���D�I�I�H�F�W���R�U�J�D�Q�L�V�D�W�L�R�Q�V��
�L�Q���G�L�I�I�H�U�H�Q�W���Z�D�\�V���D�Q�G���W�R���G�L�I�I�H�U�H�Q�W���G�H�J�U�H�H�V��
���0�D�F�P�L�O�O�D�Q�������������������6�L�J�Q�L���F�D�Q�W���U�H�V�R�X�U�F�H��
�V�W�U�H�D�P�V�����I�U�R�P���I�X�Q�G�U�D�L�V�L�Q�J�����W�U�D�G�L�Q�J���D�Q�G��
�J�U�D�Q�W�V�����K�D�Y�H���I�D�G�H�G���D�Z�D�\���R�U���E�H�F�R�P�H��
�Y�X�O�Q�H�U�D�E�O�H�����2�S�H�U�D�W�L�R�Q�D�O�O�\�����P�D�Q�\��
�R�U�J�D�Q�L�V�D�W�L�R�Q�V���K�D�Y�H���H�I�I�H�F�W�L�Y�H�O�\���K�D�G���W�R��
�F�X�U�W�D�L�O���D�F�W�L�Y�L�W�L�H�V���W�R���F�R�P�S�O�\���Z�L�W�K���H�D�U�O�\��
�O�R�F�N�G�R�Z�Q���V�R�F�L�D�O���G�L�V�W�D�Q�F�L�Q�J���U�H�V�W�U�L�F�W�L�R�Q�V�����R�U��
�I�X�Q�G�D�P�H�Q�W�D�O�O�\���U�H�V�K�D�S�H���W�K�H�P���W�R���G�H�Y�H�O�R�S��

�R�Q�O�L�Q�H���V�H�U�Y�L�F�H�V�����$�Q�G���V�R�P�H���R�U�J�D�Q�L�V�D�W�L�R�Q�V��
�K�D�Y�H���I�D�F�H�G���V�L�J�Q�L���F�D�Q�W�O�\���L�Q�F�U�H�D�V�H�G��
�G�H�P�D�Q�G�����S�D�U�W�L�F�X�O�D�U�O�\���W�K�R�V�H���D�W���W�K�H���I�R�U�H�I�U�R�Q�W��
�R�I���D�F�X�W�H���V�R�F�L�D�O���Z�H�O�I�D�U�H���S�U�R�Y�L�V�L�R�Q�����(�D�U�O�\��
�V�Q�D�S�V�K�R�W���V�X�U�Y�H�\�V���D�Q�G���I�R�F�X�V���J�U�R�X�S�V���V�R�X�J�K�W��
to gain insight into what was happening 
on the ground, and these highlight the 
�V�F�D�O�H�����V�X�G�G�H�Q�Q�H�V�V���D�Q�G���L�Q�W�H�Q�V�L�W�\���R�I���W�K�H��
�F�K�D�O�O�H�Q�J�H�V���I�D�F�H�G���E�\���P�D�Q�\���R�U�J�D�Q�L�V�D�W�L�R�Q�V��
���V�H�H�����I�R�U���H�[�D�P�S�O�H�����)�L�U�W�K���H�W���D�O�����������������,�Q�V�W�L�W�X�W�H��
�R�I���)�X�Q�G�U�D�L�V�L�Q�J���H�W���D�O�������������D���D�Q�G�����������E�������3�D�U�W��
�R�I���W�K�L�V���Z�D�V���L�Q�W�H�Q�G�H�G���L�Q�L�W�L�D�O�O�\���W�R���E�R�O�V�W�H�U���W�K�H��
�F�D�V�H���I�R�U���D���G�H�G�L�F�D�W�H�G���J�R�Y�H�U�Q�P�H�Q�W���U�H�V�F�X�H��
�S�D�F�N�D�J�H�����D�Q�G���W�K�H�Q���W�R���D�V�V�H�V�V���Z�K�H�W�K�H�U���L�W��
�Z�D�V���O�L�N�H�O�\���W�R���E�H���V�X�I���F�L�H�Q�W����

�1�D�W�D�V�K�D���D�Q�G���P�R�W�K�H�U���6�K�H�U�L���D�Q�G���G�D�X�J�K�W�H�U���7�H�\�D���Z�R�U�N�L�Q�J���R�Q���W�K�H���Z�R�U�O�G�V���I�R�R�G�V���V�H�F�W�L�R�Q���D�W���6�W���-�R�K�Q�V���&�R�P�P�X�Q�L�W�\��
Centre, June 2020.
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Commentators began to appreciate and 
�U�H���H�F�W���X�S�R�Q���W�K�H���U�H�P�D�U�N�D�E�O�H���X�S�V�X�U�J�H��
�R�I���Q�H�L�J�K�E�R�X�U�K�R�R�G���D�Q�G���F�R�P�P�X�Q�L�W�\��
�E�D�V�H�G���P�X�W�X�D�O���D�L�G���D�F�W�L�Y�L�W�\�����V�H�H�Q���I�R�U���W�K�H��
most part as a spontaneous response 
�W�R���W�K�H���L�P�P�H�G�L�D�W�H���Q�H�H�G���R�I���W�K�R�V�H���W�K�R�X�J�K�W��
�W�R���E�H���P�R�V�W���Y�X�O�Q�H�U�D�E�O�H���L�Q���W�K�H���P�L�G�V�W���R�I��
�O�R�F�N�G�R�Z�Q�����I�R�U���H�[�D�P�S�O�H�����$�O�D�N�H�V�R�Q���D�Q�G��
Brett, 2020; Robinson, 2020; Tiratelli and 
�.�D�\�H�������������������7�K�H�U�H���Z�D�V���D�O�P�R�V�W���X�Q�L�Y�H�U�V�D�O��
�F�H�O�H�E�U�D�W�L�R�Q���R�I���V�X�F�K���H�I�I�R�U�W�V�����X�V�X�D�O�O�\���S�O�D�F�H�G��
�L�Q���F�R�Q�W�U�D�V�W���W�R���W�K�H���V�O�R�Z�H�U���U�H�V�S�R�Q�V�H�V���I�U�R�P��
�P�R�U�H���I�R�U�P�D�O���R�U���H�V�W�D�E�O�L�V�K�H�G���L�Q�V�W�L�W�X�W�L�R�Q�V����
�V�X�F�K���D�V���F�H�Q�W�U�D�O���J�R�Y�H�U�Q�P�H�Q�W���V�X�S�S�R�U�W����
�O�R�F�D�O���J�R�Y�H�U�Q�P�H�Q�W���L�Q�L�W�L�D�W�L�Y�H�V���D�Q�G���O�D�U�J�H�U��
�Y�R�O�X�Q�W�D�U�\���R�U�J�D�Q�L�V�D�W�L�R�Q�V�����$�W���W�K�H���V�D�P�H���W�L�P�H����
�V�H�Y�H�U�D�O���U�H�S�R�U�W�V���V�R�X�J�K�W���W�R���V�K�R�Z�F�D�V�H���W�K�H��
�Z�R�U�N���R�I���S�D�U�W�L�F�X�O�D�U���N�L�Q�G�V���R�I���R�U�J�D�Q�L�V�D�W�L�R�Q�V��
�L�Q���W�K�H���L�P�P�H�G�L�D�W�H���U�H�V�S�R�Q�V�H���W�R���F�U�L�V�L�V�����)�R�U��
�H�[�D�P�S�O�H�����/�R�F�D�O�L�W�\���D�U�J�X�H�G���W�K�D�W���L�W�V���P�H�P�E�H�U��
�R�U�J�D�Q�L�V�D�W�L�R�Q�V���D�F�W�H�G���D�V���Ü�F�R�J�V�� 
�R�I���F�R�Q�Q�H�F�W�L�R�Q�Ý���E�H�W�Z�H�H�Q���Q�H�L�J�K�E�R�X�U�K�R�R�G��
�E�D�V�H�G���P�X�W�X�D�O���D�L�G���U�H�V�S�R�Q�V�H�V���D�Q�G���I�R�U�P�D�O��
institutions; Community Organisers 
�U�H�S�R�U�W�H�G���R�Q���W�K�H�L�U���Ü�O�R�F�D�O�O�\���U�R�R�W�H�G�Ý���Z�R�U�N�����D�Q�G��
�I�X�Q�G�H�U�V���K�L�J�K�O�L�J�K�W�H�G���W�K�H���Z�R�U�N���R�I���7�D�\�O�R�U���D�Q�G��
�:�L�O�V�R�Q���������������R�U�J�D�Q�L�V�D�W�L�R�Q�V���W�K�H�\���I�X�Q�G�H�G��
���V�H�H�����I�R�U���H�[�D�P�S�O�H���/�R�F�D�O�L�W�\�����������������/�O�R�\�G�V��
�%�D�Q�N���)�R�X�Q�G�D�W�L�R�Q���I�R�U���(�Q�J�O�D�Q�G���D�Q�G���:�D�O�H�V����
���������������7�K�H���G�L�V�S�U�R�S�R�U�W�L�R�Q�D�W�H���L�P�S�D�F�W���R�I��
COVID-19 on marginalised groups and 
�F�R�P�P�X�Q�L�W�L�H�V�����S�D�U�W�L�F�X�O�D�U�O�\���%�O�D�F�N���D�Q�G��
Minority Ethnic communities, began to 
�I�H�D�W�X�U�H���L�Q���F�R�Q�Y�H�U�V�D�W�L�R�Q�����D�V���D�Q���H�D�U�O�\���Ü�D�O�O��
�L�Q���W�K�L�V���W�R�J�H�W�K�H�U�Ý���V�H�Q�W�L�P�H�Q�W���J�D�Y�H���Z�D�\���W�R���D��
more nuanced understanding  
�R�I���W�K�H���S�D�Q�G�H�P�L�F�Ý�V���X�Q�H�Y�H�Q���F�R�Q�V�H�T�X�H�Q�F�H�V��
in an unequal society (Murray, 2020; 
Uddin, 2020). 

�$�Q���H�P�H�U�J�L�Q�J���F�R�Q�V�H�Q�V�X�V
�5�H�Y�L�H�Z�L�Q�J���W�K�H���Z�K�R�O�H���S�H�U�L�R�G���V�L�Q�F�H���W�K�H�����U�V�W��
�Z�H�H�N�V���R�I���O�R�F�N�G�R�Z�Q���L�Q���O�D�W�H���0�D�U�F�K���D�Q�G��
early April, what has been noticeable is an 
�X�S�V�X�U�J�H���R�I���U�H���H�F�W�L�Y�H���W�K�L�Q�N�L�Q�J���D�E�R�X�W���Z�K�D�W��
the combined public health, economic 
�D�Q�G���V�R�F�L�D�O���F�U�L�V�L�V���P�H�D�Q�V���I�R�U���F�R�P�P�X�Q�L�W�L�H�V��
�D�Q�G���V�R�F�L�H�W�\���R�Y�H�U�D�O�O�����$�I�W�H�U���Q�R�W�L�Q�J���W�K�H���V�F�D�O�H��
�D�Q�G���F�K�D�U�D�F�W�H�U���R�I���W�K�H���F�U�L�V�L�V�����W�K�H���J�U�H�D�W�H�U��
�S�U�H�V�H�Q�F�H���D�Q�G���Y�L�V�L�E�L�O�L�W�\���R�I���F�R�P�P�X�Q�L�W�\��
�U�H�V�S�R�Q�V�H�V���R�I���G�L�I�I�H�U�H�Q�W���N�L�Q�G�V���Ú���P�X�W�X�D�O���D�L�G����
�Y�R�O�X�Q�W�H�H�U�L�Q�J���Ú���D�Q�G���V�R�P�H���V�H�Q�V�H���R�I���J�U�H�D�W�H�U��
cross-sector collaboration, commentators 
�W�K�H�Q���L�Q�Y�D�U�L�D�E�O�\���U�H�I�H�U���W�R���W�K�H���F�U�L�V�L�V���D�V���D�Q��
�R�S�S�R�U�W�X�Q�L�W�\�����R�U���D�Q���L�Q�Y�L�W�D�W�L�R�Q���W�R���M�R�L�Q���D��
�F�R�Q�Y�H�U�V�D�W�L�R�Q���D�E�R�X�W���U�H�W�K�L�Q�N�L�Q�J���W�K�H���Z�D�\��
�V�R�F�L�H�W�\���Z�R�U�N�V�����7�K�H�U�H���L�V���D���F�R�P�P�R�Q���F�R�Q�F�H�U�Q��
�D�F�U�R�V�V���P�X�F�K���S�X�E�O�L�V�K�H�G���Z�U�L�W�L�Q�J���W�R���P�D�N�H��
�V�H�Q�V�H���R�I���W�K�H���F�U�L�V�L�V�����W�R���I�U�D�P�H���L�W���L�Q���F�H�U�W�D�L�Q��
�Z�D�\�V�����E�X�W���V�R�P�H�K�R�Z���W�R���N�H�H�S���K�R�O�G���R�I���Q�H�Z��
�S�R�V�V�L�E�L�O�L�W�L�H�V���D�Q�G���Z�D�\�V���R�I���Z�R�U�N�L�Q�J�����$�O�D�N�H�V�R�Q��
and Brett, 2020; Robinson, 2020; Wallace et 
al, 2020). Although continuing uncertainty 
�D�E�R�X�W���D���Ü�V�H�F�R�Q�G���Z�D�Y�H�Ý���P�H�D�Q�V���W�K�D�W���L�W���L�V���V�W�L�O�O��
�S�H�U�K�D�S�V���W�R�R���H�D�U�O�\���W�R���W�D�O�N���Z�L�W�K���F�R�Q���G�H�Q�F�H��
�D�E�R�X�W���Ü�U�H�F�R�Y�H�U�\�Ý�����P�X�F�K���R�I���W�K�L�V���F�R�P�P�H�Q�W�D�U�\��
�V�H�H�N�V���W�R���F�R�Q�W�U�L�E�X�W�H���W�R���D���O�D�U�J�H�U���F�R�Q�Y�H�U�V�D�W�L�R�Q��
�D�E�R�X�W�����Ü�E�X�L�O�G�L�Q�J���E�D�F�N���E�H�W�W�H�U�Ý�������7�K�H�U�H���L�V��
�D���J�U�H�D�W���G�H�D�O���R�I���F�R�Q�V�H�Q�V�X�V���D�Q�G���F�U�R�V�V��
�U�H�I�H�U�H�Q�F�L�Q�J���L�Q���V�X�F�K���Z�U�L�W�L�Q�J�����V�X�J�J�H�V�W�L�Q�J��
�W�K�H���F�R�Q�V�R�O�L�G�D�W�L�R�Q���R�I���D���S�U�H���&�2�9�,�'��������
�P�R�Y�H�P�H�Q�W���S�U�R�P�R�W�L�Q�J���F�R�P�P�X�Q�L�W�\���S�R�Z�H�U����
local action, and community mobilisation 
���$�O�D�N�H�V�R�Q���D�Q�G���%�U�H�W�W�����������������7�L�U�D�W�H�O�O�L������������������
Broadly the same message is promoted 
across these writings, albeit expressed 
�L�Q���V�O�L�J�K�W�O�\���G�L�I�I�H�U�H�Q�W���Z�D�\�V�����E�H���W�K�L�V���W�K�H��
�L�P�S�R�U�W�D�Q�F�H���R�I���U�H�O�D�W�L�R�Q�V�K�L�S�V�����5�R�E�L�Q�V�R�Q����
2020), an enabling state (Wallace et al, 
�������������R�U���W�K�H���F�X�O�W�L�Y�D�W�L�R�Q���R�I���D���Ü�J�D�U�G�H�Q���P�L�Q�G�Ý��
(Goss, 2020).   
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�$�O�W�K�R�X�J�K���W�K�H�U�H���D�U�H���Y�D�U�L�D�W�L�R�Q�V�����P�X�F�K���R�I���W�K�H��
new literature on community responses 
to COVID-19 has a common target: an 
�D�W�W�H�P�S�W���W�R���P�R�Y�H���D�Z�D�\���I�U�R�P���W�U�D�G�L�W�L�R�Q�D�O����
centralised, top-down or command-and-
control approaches, both to planning and 
�G�H�O�L�Y�H�U�L�Q�J���V�H�U�Y�L�F�H�V���W�R���P�H�H�W���O�R�F�D�O���Q�H�H�G�V����
and to organising emergency support in 
�W�K�H���F�U�L�V�L�V�����7�K�H���Y�L�E�U�D�Q�F�\�����D�J�L�O�L�W�\�����L�Q�Q�R�Y�D�W�L�R�Q��
�D�Q�G���U�H�V�S�R�Q�V�L�Y�H�Q�H�V�V���I�R�X�Q�G���D�W���F�L�W�L�]�H�Q���D�Q�G��
�F�R�P�P�X�Q�L�W�\���O�H�Y�H�O���D�U�H���S�U�R�P�R�W�H�G���L�Q���F�R�Q�W�U�D�V�W��
�W�R���D���V�\�V�W�H�P���G�R�P�L�Q�D�W�H�G���E�\���D���V�W�X�O�W�L�I�\�L�Q�J����
�F�R�Q�W�U�R�O�O�L�Q�J���V�W�D�W�H���D�Q�G���R�W�K�H�U���S�R�Z�H�U�I�X�O��
institutions. Within this common target there 
�D�U�H���W�K�H�Q���D���U�D�Q�J�H���R�I���S�H�U�V�S�H�F�W�L�Y�H�V���R�Q���W�K�H���U�R�O�H��
�R�I���W�K�H���V�W�D�W�H���L�Q���I�D�F�L�O�L�W�D�W�L�Q�J���D�Q�G���V�X�S�S�R�U�W�L�Q�J��
community power and mobilisation.

�$���J�U�R�X�Q�G�H�G���S�H�U�V�S�H�F�W�L�Y�H
COVID-19 has led to a wealth 
�R�I���F�R�P�P�H�Q�W�D�U�\���D�Q�G���G�L�V�F�X�V�V�L�R�Q����
�2�U�J�D�Q�L�V�D�W�L�R�Q�V���D�Q�G���F�R�P�P�H�Q�W�D�W�R�U�V���K�D�Y�H��
�E�H�H�Q���T�X�L�F�N���R�I�I���W�K�H���P�D�U�N���L�Q���W�K�H�L�U���H�I�I�R�U�W�V��
�W�R���I�U�D�P�H���W�K�H���F�U�L�V�L�V���D�Q�G���V�K�D�S�H���I�X�W�X�U�H��
�R�S�S�R�U�W�X�Q�L�W�L�H�V�����V�W�U�L�Y�L�Q�J���F�U�H�D�W�L�Y�H�O�\���W�R�����Q�G��
�W�K�H���U�L�J�K�W���S�H�U�V�X�D�V�L�Y�H���O�D�Q�J�X�D�J�H���W�R���P�D�N�H��

�W�K�H���F�D�V�H���I�R�U���Q�H�Z���Z�D�\�V���R�I���Z�R�U�N�L�Q�J�����7�K�H�U�H���L�V��
�D���Y�L�E�U�D�Q�W���G�L�V�F�X�V�V�L�R�Q���X�Q�G�H�U�Z�D�\���D�E�R�X�W���W�K�H��
�U�R�O�H���R�I���F�R�P�P�X�Q�L�W�\���D�F�W�L�R�Q���Z�K�L�F�K���K�D�V���E�H�H�Q��
�U�H�L�Q�I�R�U�F�H�G���E�\���H�D�U�O�\���&�2�9�,�'���������H�[�S�H�U�L�H�Q�F�H�V����
�%�X�W���V�R���I�D�U�����L�Q���J�H�Q�H�U�D�O�����L�W���K�D�V���E�H�H�Q���E�D�V�H�G���R�Q��
�D���U�H�O�D�W�L�Y�H�O�\���O�L�P�L�W�H�G���U�D�Q�J�H���R�I���F�R�Q�Y�H�U�V�D�W�L�R�Q�V����
�U�H���H�F�W�L�R�Q�V���D�Q�G���R�E�V�H�U�Y�D�W�L�R�Q�V�����U�D�W�K�H�U���W�K�D�Q��
�V�\�V�W�H�P�D�W�L�F�����G�H�W�D�L�O�H�G���R�U���F�R�P�S�U�H�K�H�Q�V�L�Y�H��
research into what has been going on at 
�F�R�P�P�X�Q�L�W�\���R�U���R�U�J�D�Q�L�V�D�W�L�R�Q�D�O���O�H�Y�H�O�����6�X�F�K��
�U�H�V�H�D�U�F�K���K�D�V���L�Q�H�Y�L�W�D�E�O�\���E�H�H�Q���V�O�R�Z�H�U���W�R���J�H�W��
�R�I�I���W�K�H���J�U�R�X�Q�G�����D�Q�G���W�K�H�����Q�G�L�Q�J�V���Z�L�O�O���H�P�H�U�J�H��
in due course. In addition, emerging reports 
�W�H�Q�G���W�R���D���G�H�J�U�H�H���W�R���J�O�R�V�V���R�Y�H�U���V�R�P�H���R�I���W�K�H��
�S�U�R�E�O�H�P�V���D�Q�G���G�L�I���F�X�O�W�L�H�V���R�I���F�R�P�P�X�Q�L�W�\��
�F�H�Q�W�U�H�G���D�S�S�U�R�D�F�K�H�V�����I�R�U���H�[�D�P�S�O�H�����Z�K�H�U�H��
�S�R�Z�H�U���O�L�H�V�����Q�D�Y�L�J�D�W�L�Q�J���L�Q�W�H�U�Q�D�O���F�R�Q���L�F�W�V���D�Q�G��
�G�\�Q�D�P�L�F�V�����D�Q�G���K�R�Z���Ü�F�R�P�P�X�Q�L�W�\�Ý���U�H�O�D�W�H�V���W�R��
�D�Q�G���U�H���H�F�W�V���G�H�H�S���V�H�D�W�H�G���L�Q�H�T�X�D�O�L�W�L�H�V���R�I��
power and resources. 

The research underway and discussed 
�L�Q���W�K�L�V���U�H�S�R�U�W���V�H�H�N�V���W�R���D�G�G���W�R���W�K�L�V��
�F�R�Q�Y�H�U�V�D�W�L�R�Q���E�\���V�K�D�U�L�Q�J���L�Q�V�L�J�K�W�V���I�U�R�P��
�H�[�W�H�Q�V�L�Y�H���J�U�R�X�Q�G�H�G���U�H�V�H�D�U�F�K���Z�L�W�K���G�L�I�I�H�U�H�Q�W��
communities in England, conducted in real 
time alongside their COVID-19 responses.

�<�R�X�Q�J���9�R�L�F�H�V�����%�O�D�F�N���/�L�Y�H�V���0�D�W�W�H�U���:�R�U�N�V�K�R�S���D�W���:�������7�R�J�H�W�K�H�U���%�L�J���/�R�F�D�O�����6�W���0�L�F�K�D�H�O�V���&�K�X�U�F�K�����:�K�L�W�H���&�L�W�\���(�V�W�D�W�H����
August 2020.
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�2�Q�H���F�U�L�V�L�V�����P�D�Q�\���U�H�V�S�R�Q�V�H�V��
�,�Q���D���P�D�M�R�U�L�W�\���R�I���F�D�V�H���V�W�X�G�\���D�U�H�D�V�����L�Q�L�W�L�D�O��
�U�H�V�S�R�Q�V�H�V���W�R���&�2�9�,�'���������P�R�Y�L�Q�J���L�Q�W�R��
�O�R�F�N�G�R�Z�Q���Z�H�U�H���L�Q�I�R�U�P�D�O���D�Q�G���Q�H�L�J�K�E�R�X�U��
�W�R���Q�H�L�J�K�E�R�X�U�����H�L�W�K�H�U���L�Q���W�H�U�P�V���R�I���R�I�I�H�U�L�Q�J��
�S�U�D�F�W�L�F�D�O���V�X�S�S�R�U�W���R�U���W�K�U�R�X�J�K���V�W�U�H�H�W���O�H�Y�H�O��
�V�R�F�L�D�O���P�H�G�L�D���S�O�D�W�I�R�U�P�V�����$���F�R�P�P�X�Q�L�W�\��
member commented:

�1�H�L�J�K�E�R�X�U�V���K�D�Y�H���E�H�H�Q���K�H�O�S�L�Q�J��
�H�D�F�K���R�W�K�H�U�å���:�K�H�U�H���S�H�R�S�O�H��

�K�D�Y�H���J�R�W���I�D�P�L�O�\���W�K�H�Q���W�K�D�W���L�V���R�N�D�\����
�I�D�P�L�O�\���D�U�H���K�H�O�S�L�Q�J���H�D�F�K���R�W�K�H�U�����E�X�W��
�W�K�H�U�H���D�U�H���D���O�R�W���R�I���F�D�V�H�V���R�I���Q�H�L�J�K�E�R�X�U�V��
�K�H�O�S�L�Q�J���H�D�F�K���R�W�K�H�U���D�Q�G���J�H�W�W�L�Q�J���W�R��
�N�Q�R�Z���H�D�F�K���R�W�K�H�U���S�H�U�K�D�S�V���E�H�W�W�H�U���D�Q�G��
�S�H�U�K�D�S�V���I�R�U���W�K�H�����U�V�W���W�L�P�H���L�Q���W�K�H���P�D�Q�\��
�\�H�D�U�V���W�K�D�W���W�K�H�\���K�D�Y�H���O�L�Y�H�G���D�V��
�Q�H�L�J�K�E�R�X�U�V���à��

Indeed, in some areas, bring-and-share 
�I�R�R�G���W�D�E�O�H�V���V�S�U�D�Q�J���X�S���R�Q���V�W�U�H�H�W�V�����L�Q��
gardens and outside houses, and these, 
�D�O�R�Q�J���Z�L�W�K���W�K�H���V�H�O�I���R�U�J�D�Q�L�V�L�Q�J���R�I���V�R�F�L�D�O�O�\��
�G�L�V�W�D�Q�F�H�G���H�Y�H�Q�W�V�����V�X�F�K���D�V���9�(���G�D�\��
�F�H�O�H�E�U�D�W�L�R�Q�V�������K�D�Y�H���U�H�P�D�L�Q�H�G���D���I�H�D�W�X�U�H��
�W�K�U�R�X�J�K�R�X�W���D�Q�G���S�R�V�W���O�R�F�N�G�R�Z�Q��

In most areas, community groups stepped 
�L�Q���D�W���D���Y�H�U�\���H�D�U�O�\���V�W�D�J�H���R�I���W�K�H���S�D�Q�G�H�P�L�F��
to, according to one community member, 
�ß���O�O���W�K�H���J�D�S���Z�K�H�U�H���V�W�D�W�X�W�R�U�\���D�J�H�Q�F�L�H�V���Z�H�U�H��
�V�O�R�Z�H�U���W�R���U�H�V�S�R�Q�G�à�����R�U���W�R���S�U�R�Y�L�G�H���D�G�G�L�W�L�R�Q�D�O��
�V�H�U�Y�L�F�H�V���D�Q�G���D�F�W�L�Y�L�W�L�H�V���W�K�D�W���Z�H�U�H���I�R�F�X�V�H�G��
on community spirit, wellbeing and 
engagement. 

�7�K�H���U�D�Q�J�H���R�I���S�U�R�Y�L�V�L�R�Q���E�\���F�R�P�P�X�Q�L�W�\���O�H�G��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���L�V���V�L�J�Q�L���F�D�Q�W�����V�H�H���V�X�P�P�D�U�\�� 
in Table 1).

�&�R�P�P�X�Q�L�W�\���U�H�D�F�W�L�R�Q�V�� 
�D�Q�G���V�W�U�D�W�H�J�L�H�V����responses  
to the immediate crisis 

�.�H�\�����Q�G�L�Q�J

�$�O�W�K�R�X�J�K���F�R�P�P�X�Q�L�W�L�H�V���K�D�Y�H���I�D�F�H�G���R�V�W�H�Q�V�L�E�O�\���W�K�H���V�D�P�H���F�U�L�V�L�V���D�W��
�W�K�H���V�D�P�H���W�L�P�H�����F�R�P�P�X�Q�L�W�\���U�H�V�S�R�Q�V�H�V���K�D�Y�H���Y�D�U�L�H�G���V�L�J�Q�L���F�D�Q�W�O�\����

�7�K�L�V���L�V���H�Y�L�G�H�Q�W���L�Q���E�R�W�K���W�K�H���O�H�Y�H�O���D�Q�G���U�D�Q�J�H���R�I���D�F�W�L�Y�L�W�L�H�V�� 
�D�Q�G���V�H�U�Y�L�F�H�V���L�Q���V�X�S�S�R�U�W���R�I���U�H�V�L�G�H�Q�W�V�����D�Q�G���W�K�H���H�[�W�H�Q�W���W�R���Z�K�L�F�K��
�F�R�P�P�X�Q�L�W�\���J�U�R�X�S�V���K�D�Y�H���Z�R�U�N�H�G���E�H�\�R�Q�G���E�R�X�Q�G�D�U�L�H�V���Z�L�W�K�� 
other agencies. 
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�7�D�E�O�H�������Ú���6�X�P�P�D�U�\���R�I���U�H�V�S�R�Q�V�H�V���W�R���&�2�9�,�'������

�,�Q�I�R�U�P�D�W�L�R�Q�ä���6�K�D�U�L�Q�J�������V�L�J�Q�S�R�V�W�L�Q�J���L�Q�I�R�U�P�D�W�L�R�Q
• Newsletters
• Webpages and social media posts/WhatsApp groups

�)�R�R�G �ä���'�U�R�S���D�Q�G���V�K�R�S���W�\�S�H���D�F�W�L�Y�L�W�L�H�V
�ä���6�W�U�H�H�W���I�R�R�G�����E�U�L�Q�J���D�Q�G���V�K�D�U�H�����W�D�E�O�H�V
�ä���)�U�H�H���V�F�K�R�R�O���P�H�D�O�V���I�R�U���W�K�R�V�H���Q�R�W���F�X�U�U�H�Q�W�O�\���H�O�L�J�L�E�O�H�������F�K�L�O�G�U�H�Q�Ý�V���O�X�Q�F�K�H�V
�ä���&�R�R�N�L�Q�J���D�Q�G���G�L�V�W�U�L�E�X�W�L�R�Q���R�I���K�R�W���P�H�D�O�V
�ä���&�R�P�P�X�Q�L�W�\���I�U�L�G�J�H�V���D�Q�G���I�U�H�H�]�H�U�V
�ä���)�R�R�G���E�D�Q�N�V
• Recipe boxes

�&�U�H�D�W�L�Y�H���D�U�W�V• Community choirs
• Drama
• Street art
�ä���*�L�Y�L�Q�J���R�X�W���V�H�H�G�V���S�O�D�Q�W�V��
�ä���$�F�W�L�Y�L�W�\���S�D�F�N�V
�ä���3�3�(���P�D�V�N���P�D�N�L�Q�J���G�L�V�W�U�L�E�X�W�L�R�Q��
• Street art

Technology • Getting people online
�ä���*�L�Y�L�Q�J���R�X�W���W�D�E�O�H�W�V���D�Q�G���S�D�\�L�Q�J���I�R�U���Z�L�����D�F�F�H�V�V
�ä�����2�Q�O�L�Q�H���D�F�W�L�Y�L�W�L�H�V�����H���J�����N�Q�L�W���D�Q�G���Q�D�W�W�H�U�����F�R�I�I�H�H���P�R�U�Q�L�Q�J�V�����\�R�J�D�����W�U�D�L�Q�L�Q�J��

�F�R�X�U�V�H�V�����\�R�X�W�K���S�U�R�M�H�F�W�V

Space �ä���0�D�N�L�Q�J���F�R�P�P�X�Q�L�W�\���K�X�E�V���D�Y�D�L�O�D�E�O�H���I�R�U���I�R�R�G���G�L�V�W�U�L�E�X�W�L�R�Q

�)�X�Q�G�L�Q�J �ä�����)�X�Q�G�L�Q�J���I�R�U���O�R�F�D�O���U�H�V�S�R�Q�V�H���D�F�W�L�Y�L�W�L�H�V���Ú���I�R�R�G�����F�U�H�D�W�L�Y�L�W�\�����P�H�Q�W�D�O���K�H�D�O�W�K��
support, and so on 

�ä���)�X�Q�G�L�Q�J���I�R�U���L�Q�G�L�Y�L�G�X�D�O�V�����I�R�U���H�[�D�P�S�O�H���I�R�U���P�D�N�L�Q�J���3�3�(

�6�W�D�I���Q�J �ä���5�H�G�H�S�O�R�\�P�H�Q�W���V�H�F�R�Q�G�P�H�Q�W���R�I���V�W�D�I�I
�ä���&�R�Y�H�U�L�Q�J���V�W�D�I�I���F�K�L�O�G�F�D�U�H���F�R�V�W�V

Outreach �ä���6�W�U�H�H�W���D�F�W�L�Y�L�W�L�H�V��
�ä���'�R�R�U�V�W�H�S���F�R�Q�Y�H�U�V�D�W�L�R�Q�V
�ä���,�G�H�Q�W�L�I�\�L�Q�J���F�K�D�Q�J�L�Q�J���Q�H�H�G�V

Wellbeing 
and reducing 
social 
isolation

• Wellbeing calls 
�ä���)�D�P�L�O�\���V�X�S�S�R�U�W���V�H�V�V�L�R�Q�V���R�Q�O�L�Q�H
�ä���%�H�I�U�L�H�Q�G�L�Q�J���V�H�U�Y�L�F�H�V
�ä���0�H�Q�W�D�O���K�H�D�O�W�K���V�X�S�S�R�U�W���V�H�U�Y�L�F�H�V

Targeted 
�L�Q�W�H�U�Y�H�Q�W�L�R�Q�V

�ä���5�H�I�X�J�H�H�V���W�K�R�V�H���Z�L�W�K�R�X�W���U�H�F�R�X�U�V�H���W�R���S�X�E�O�L�F���I�X�Q�G�V
• Homeless people
�ä���<�R�X�Q�J���S�H�R�S�O�H���L�Q���V�F�K�R�R�O���W�U�D�Q�V�L�W�L�R�Q���\�R�X�Q�J���S�H�R�S�O�H�Ý�V���P�H�Q�W�D�O���K�H�D�O�W�K

Supporting 
local 
economies

• Social enterprise support to meet health and wellbeing needs
�ä���6�X�S�S�R�U�W���I�R�U���O�R�F�D�O���E�X�V�L�Q�H�V�V���W�R���V�X�U�Y�L�Y�H���D�Q�G���F�R�P�H���R�X�W���R�I���O�R�F�N�G�R�Z�Q
• Supporting small scale enterprise

Volunteers �ä���5�H�F�U�X�L�W�L�Q�J���D�Q�G���V�X�S�S�R�U�W�L�Q�J���Y�R�O�X�Q�W�H�H�U�V
�ä���&�R���R�U�G�L�Q�D�W�L�Q�J���Y�R�O�X�Q�W�H�H�U���D�F�W�L�Y�L�W�\
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�$�W���W�K�H���E�H�J�L�Q�Q�L�Q�J���R�I���O�R�F�N�G�R�Z�Q�����0�D�U�F�K��
�$�S�U�L�O���������������P�R�V�W���R�I���W�K�H���H�I�I�R�U�W�V���I�R�F�X�V�H�G���R�Q��
�I�R�R�G���G�L�V�W�U�L�E�X�W�L�R�Q�����Z�L�W�K���D���U�D�Q�J�H���R�I���G�L�I�I�H�U�H�Q�W��
approaches across areas. There were those 
�F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���J�U�R�X�S�V���W�K�D�W��

�ä�����F�R�Q�Y�H�U�W�H�G���F�O�R�V�H�G���F�R�P�P�X�Q�L�W�\���K�X�E�V���W�R��
�V�W�R�U�D�J�H���V�S�D�F�H�V���D�Q�G���F�H�Q�W�U�H�V���I�R�U���I�R�R�G��
preparation and distribution, which 
�K�H�O�S�H�G���D�F�F�H�O�H�U�D�W�H���W�K�H���W�U�D�Q�V�L�W�L�R�Q���I�U�R�P��
�I�R�R�G���F�R�O�O�H�F�W�L�R�Q���W�R���G�L�V�W�U�L�E�X�W�L�R�Q

•  established their own mutual aid type 
�J�U�R�X�S�V���D�Q�G���I�R�R�G���E�D�Q�N�V���Ú���D�G�D�S�W�L�Q�J��
�S�U�H�Y�L�R�X�V���V�H�U�Y�L�F�H�V�����V�X�F�K���D�V���W�K�H��
�F�R�P�P�X�Q�L�W�\���I�U�L�G�J�H���R�U���E�U�H�D�N�I�D�V�W���F�O�X�E�����W�R��
meet emergency needs

�ä�����S�U�R�Y�L�G�H�G���V�P�D�O�O���J�U�D�Q�W�V�����Z�K�H�U�H���I�X�Q�G�L�Q�J��
�Z�D�V���D�Y�D�L�O�D�E�O�H�����I�R�U���W�K�H���G�L�V�W�U�L�E�X�W�L�R�Q���R�I���K�R�W��
�I�R�R�G�����E�D�E�\���F�O�R�W�K�H�V���D�Q�G���W�R�L�O�H�W�U�L�H�V�����D�Q�G���W�R��
establish telephone helplines

�ä�����W�D�S�S�H�G���L�Q�W�R���D�Q�G���V�X�S�S�R�U�W�H�G���H�[�L�V�W�L�Q�J���I�R�R�G��
�S�U�R�M�H�F�W�V���Ú���H�L�W�K�H�U���W�K�U�R�X�J�K���L�Q�G�L�Y�L�G�X�D�O���J�U�R�X�S��
�P�H�P�E�H�U�V���Y�R�O�X�Q�W�H�H�U�L�Q�J���Z�L�W�K�����R�U���V�H�F�R�Q�G�L�Q�J��
�Z�R�U�N�H�U�V���W�R�����I�R�R�G���E�D�Q�N�V�����L�Q�W�H�U�H�V�W�L�Q�J�O�\�����L�Q��
one area, the centralised command-
�D�Q�G���F�R�Q�W�U�R�O���P�R�G�H�O���R�I���G�L�V�W�U�L�E�X�W�L�R�Q���Z�D�V��
challenged by community groups who 
�I�H�O�W���L�W���Z�D�V���P�R�U�H���D�S�S�U�R�S�U�L�D�W�H���I�R�U���I�R�R�G���W�R���E�H��
�G�L�V�W�U�L�E�X�W�H�G���E�\���N�Q�R�Z�Q���O�R�F�D�O���D�F�W�L�Y�L�V�W�V���ß�U�D�W�K�H�U��
than a stranger”, as one community 
member commented.

�6�R�P�H���W�R�R�N���O�R�F�D�O���D�X�W�K�R�U�L�W�\���O�H�Y�H�O���L�Q�I�R�U�P�D�W�L�R�Q��
and guidance and tailored them to the 
�Q�H�H�G�V���R�I���K�\�S�H�U�O�R�F�D�O���F�R�P�P�X�Q�L�W�L�H�V�����V�P�D�O�O��
�J�H�R�J�U�D�S�K�L�F�D�O���F�R�P�P�X�Q�L�W�L�H�V�����D�Q�G���V�H�U�Y�L�F�H�V����
�U�D�W�K�H�U���W�K�D�Q���S�U�R�Y�L�G�L�Q�J���R�U���G�H�O�L�Y�H�U�L�Q�J���I�R�R�G��
directly.

�2�W�K�H�U�V���Z�H�U�H���V�O�R�Z�H�U���Ú���R�U���P�R�U�H���P�H�D�V�X�U�H�G���Ú��
in their initial responses. As one community 
�Z�R�U�N�H�U���G�H�V�F�U�L�E�H�G���L�W��

�:�H���G�H�O�D�\�H�G�å���Z�H���Z�D�W�F�K�H�G���D�Q�G��
�O�L�V�W�H�Q�H�G�����U�V�W���W�R���V�H�H���Z�K�D�W���Z�D�V��

�J�R�L�Q�J���R�Q�����E�H�F�D�X�V�H���Z�H���S�D�U�W�L�F�X�O�D�U�O�\��
�Z�D�Q�W�H�G���W�R���P�D�N�H���V�X�U�H���W�K�D�W���Z�H���Z�H�U�H��
�O�L�Q�N�L�Q�J���L�Q���Z�L�W�K���W�K�H���F�R�X�Q�W�\���G�L�V�W�U�L�F�W���W�R�Z�Q��
�F�R�X�Q�F�L�O�V�����E�H�F�D�X�V�H���Z�H���W�K�R�X�J�K�W�����Ü�7�K�H�U�H�Ý�V��
�Q�R���S�R�L�Q�W���L�Q���G�R�L�Q�J���V�R�P�H�W�K�L�Q�J���L�I���W�K�H�\�Ý�U�H��
�J�R�L�Q�J���W�R���F�R�P�H���L�Q���L�Q���W�K�U�H�H���Z�H�H�N�V�Ý���W�L�P�H��
�D�Q�G�����\�R�X���N�Q�R�Z�����R�Y�H�U�U�X�Q���L�W�Ý����

This more cautious approach had certain 
�D�G�Y�D�Q�W�D�J�H�V���L�Q���W�H�U�P�V���R�I���W�K�H���U�D�Q�J�H���R�I��
�V�H�U�Y�L�F�H�V���G�H�Y�H�O�R�S�H�G���O�R�F�D�O�O�\�����&�R�P�P�X�Q�L�W�\���O�H�G��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���J�U�R�X�S�V���V�X�S�S�R�U�W�H�G���Y�X�O�Q�H�U�D�E�O�H��
�J�U�R�X�S�V���Q�R�W���F�R�Y�H�U�H�G���E�\���V�W�D�W�X�W�R�U�\���V�F�K�H�P�H�V����
�V�X�F�K���D�V���I�D�P�L�O�L�H�V���Z�L�W�K���\�R�X�Q�J���F�K�L�O�G�U�H�Q����
�U�H�I�X�J�H�H�V���D�Q�G���W�K�R�V�H���Z�L�W�K���Q�R���U�H�F�R�X�U�V�H���W�R��
�S�X�E�O�L�F���I�X�Q�G�V�����7�K�H�\���S�U�R�Y�L�G�H�G���D���Y�D�O�X�D�E�O�H���F�R��
�R�U�G�L�Q�D�W�L�R�Q���S�R�L�Q�W���W�K�D�W���D�Y�R�L�G�H�G���G�X�S�O�L�F�D�W�L�R�Q��
�R�I���H�I�I�R�U�W�����7�K�H���H�[�W�H�Q�W���W�R���Z�K�L�F�K���I�R�R�G���U�H�V�S�R�Q�V�H�V��
�Z�H�U�H���N�Q�H�H���M�H�U�N�����R�U���P�R�U�H���V�W�U�D�W�H�J�L�F�����Z�D�V��
�S�D�U�W�O�\���G�H�S�H�Q�G�H�Q�W���X�S�R�Q���W�K�H���N�Q�R�Z�O�H�G�J�H���R�I��
�K�\�S�H�U���O�R�F�D�O���L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����E�R�W�K���L�Q���W�H�U�P�V���R�I��
�U�H�D�F�K�L�Q�J���Y�X�O�Q�H�U�D�E�O�H���J�U�R�X�S�V���D�Q�G���I�D�F�L�O�L�W�D�W�L�Q�J��
�D�F�F�H�V�V���W�R���O�R�F�D�O���V�H�U�Y�L�F�H�V�����)�X�U�W�K�H�U�P�R�U�H�����D��
�P�D�M�R�U�L�W�\���R�I���F�D�V�H���V�W�X�G�\���D�U�H�D�V���Q�R�W�H�G���W�K�H��
�H�[�W�H�Q�W���W�R���Z�K�L�F�K���I�R�R�G���G�L�V�W�U�L�E�X�W�L�R�Q���V�F�K�H�P�H�V��
���E�D�V�H�G���R�Q���O�R�F�D�O���N�Q�R�Z�O�H�G�J�H�����R�S�H�U�D�W�H�G��
on trust, which reduced bureaucratic 
transaction costs.

A second common response was the 
�X�V�H���R�I���D�U�W�V���D�Q�G���F�U�H�D�W�L�Y�H���D�F�W�L�Y�L�W�L�H�V���E�R�W�K���W�R��
�V�X�S�S�R�U�W���I�D�P�L�O�L�H�V���Z�L�W�K���F�K�L�O�G�U�H�Q���D�Q�G���F�R�P�E�D�W��
social isolation amongst older people. In a 
�P�D�M�R�U�L�W�\���R�I���F�D�V�H���V�W�X�G�\���D�U�H�D�V���W�K�L�V���L�Q�Y�R�O�Y�H�G��
�W�K�H���S�U�R�Y�L�V�L�R�Q���R�I���D�U�W�V���D�Q�G���F�U�D�I�W�V���S�D�F�N�V���D�Q�G��
�R�U���J�U�R�Z�L�Q�J���N�L�W�V�����,�Q���R�W�K�H�U�V�����V�W�U�H�H�W���D�U�W���Z�D�V��
�X�V�H�G���W�R���V�K�D�U�H���S�R�V�L�W�L�Y�H���P�H�V�V�D�J�H�V�����D�Q�G��
�W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���R�I���O�R�F�N�G�R�Z�Q���M�R�X�U�Q�D�O�V��
�D�Q�G���S�K�R�W�R���U�H�F�R�U�G�L�Q�J�V���Z�D�V���D�F�W�L�Y�H�O�\��
encouraged. 
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�&�H�Q�W�U�H���E�D�V�H�G���D�F�W�L�Y�L�W�L�H�V���D�Q�G���F�O�X�E�V���Z�H�U�H��
�P�R�Y�H�G���R�Q�O�L�Q�H�����7�K�L�V���P�H�W���Z�L�W�K���Y�D�U�\�L�Q�J��
�G�H�J�U�H�H�V���R�I���V�X�F�F�H�V�V���L�Q���W�H�U�P�V���R�I���D�W�W�U�D�F�W�L�Q�J��
�S�D�U�W�L�F�L�S�D�Q�W�V�����5�H�V�H�D�U�F�K���L�Q�W�H�U�Y�L�H�Z�H�H�V��
�U�H�S�R�U�W�H�G���W�K�D�W���R�Q�O�L�Q�H���Z�D�V���P�R�V�W���H�I�I�H�F�W�L�Y�H��
where there had been a pre-existing and 
well-established group. It tended to be 
�O�H�V�V���V�X�F�F�H�V�V�I�X�O���L�Q���D�W�W�U�D�F�W�L�Q�J���Q�H�Z���P�H�P�E�H�U�V��
�Z�K�H�U�H���W�K�H���D�F�W�L�Y�L�W�\���Z�D�V���Q�H�Z���D�Q�G���K�D�G���Q�R�W��
�E�H�H�Q���S�U�H�Y�L�R�X�V�O�\���R�I�I�H�U�H�G�����V�X�F�K���D�V���R�Q�O�L�Q�H��
�F�R�I�I�H�H���P�R�U�Q�L�Q�J�V����

�$���Q�X�P�E�H�U���R�I���F�D�V�H���V�W�X�G�\���D�U�H�D�V���F�R�P�E�L�Q�H�G��
�P�R�Y�L�Q�J���D�F�W�L�Y�L�W�L�H�V���R�Q�O�L�Q�H���W�R���S�U�R�Y�L�G�H���V�R�F�L�D�O��
support with maintaining some physical 
�H�Y�H�Q�W�V���Ú���I�R�O�O�R�Z�L�Q�J���V�R�F�L�D�O���G�L�V�W�D�Q�F�L�Q�J��
�J�X�L�G�D�Q�F�H�����Ú���S�D�U�W�L�F�X�O�D�U�O�\���D�V���O�R�F�N�G�R�Z�Q��
�U�H�V�W�U�L�F�W�L�R�Q�V���H�D�V�H�G�����7�K�H�V�H���L�Q�F�O�X�G�H�G���I�D�P�L�O�\��
�E�D�V�H�G���D�F�W�L�Y�L�W�\���W�U�D�L�O�V�����V�X�F�K���D�V���Ü���Q�G���W�K�H���W�H�G�G�\��
�E�H�D�U�V�Ý���L�Q���W�K�H���O�R�F�D�O���Z�R�R�G�������O�L�W�W�H�U���S�L�F�N�V�����V�S�R�U�W�V��
�D�Q�G�����W�Q�H�V�V���D�F�W�L�Y�L�W�L�H�V�����J�X�L�G�H�G���Z�D�O�N���D�Q�G���W�D�O�N�V��
�D�Q�G���H�Y�H�Q���D���Ü�O�R�F�N�G�R�Z�Q���F�D�U�Q�L�Y�D�O�Ý��

�:�K�L�O�H���W�K�H���V�X�E�V�W�D�Q�W�L�Y�H���L�Q�W�H�U�Y�H�Q�W�L�R�Q�V���K�D�Y�H��
�I�R�F�X�V�H�G���R�Q���E�U�R�D�G���F�R�P�P�X�Q�L�W�\���Q�H�H�G�V���Ú���L�Q��
�S�D�U�W�L�F�X�O�D�U�����I�R�R�G�����D�Q�G���V�X�V�W�D�L�Q�L�Q�J���V�R�F�L�D�O��
�F�R�Q�Q�H�F�W�L�R�Q�V���Ú���W�K�H�U�H���K�D�Y�H���E�H�H�Q���D���U�D�Q�J�H��
�R�I���R�W�K�H�U���&�2�9�,�'���������U�H�V�S�R�Q�V�H���D�F�W�L�Y�L�W�L�H�V�����,�Q���D��
�Q�X�P�E�H�U���R�I���F�D�V�H���V�W�X�G�\���D�U�H�D�V�����W�D�E�O�H�W�V���D�Q�G��
�=�R�R�P���O�L�F�H�Q�F�H�V���K�D�Y�H���E�H�H�Q���V�H�F�X�U�H�G���E�\��
�F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���I�R�U���Y�X�O�Q�H�U�D�E�O�H��
adults, or additional tablets purchased and 
�G�R�Q�D�W�H�G���W�R���O�R�F�D�O���V�F�K�R�R�O�V���I�R�U���\�R�X�Q�J���S�H�R�S�O�H����
�2�W�K�H�U�V���K�D�Y�H���G�H�Y�H�O�R�S�H�G���H�Q�W�H�U�S�U�L�V�H���V�X�S�S�R�U�W��
�V�F�K�H�P�H�V���W�R���S�U�H�S�D�U�H���O�R�F�D�O���E�X�V�L�Q�H�V�V�H�V���I�R�U��
a return to trading, or to encourage them 
to adapt their business models during 
�O�R�F�N�G�R�Z�Q���D�V���D���P�H�D�Q�V���R�I���V�X�U�Y�L�Y�D�O��

�:�K�L�O�H���D���P�D�M�R�U�L�W�\���R�I���F�R�P�P�X�Q�L�W�L�H�V���L�Q���W�K�H��
�V�W�X�G�\���K�D�Y�H���W�D�N�H�Q���D���E�U�R�D�G���E�U�X�V�K���D�S�S�U�R�D�F�K��
�L�Q���W�H�U�P�V���R�I���P�H�H�W�L�Q�J���F�R�P�P�X�Q�L�W�\���Q�H�H�G�V����
�V�R�P�H���K�D�Y�H���W�D�N�H�Q���D���K�L�J�K�O�\���W�D�U�J�H�W�H�G��
�D�S�S�U�R�D�F�K���L�Q���W�H�U�P�V���R�I���I�R�R�G���G�H�O�L�Y�H�U�\���D�Q�G��
�E�U�R�D�G�H�U���V�R�F�L�D�O���V�X�S�S�R�U�W���W�R���P�H�H�W���S�H�U�F�H�L�Y�H�G��
�J�D�S�V���L�Q���W�K�H���U�H�V�S�R�Q�V�H�V���S�U�R�Y�L�G�H�G���E�\��
�P�D�L�Q�V�W�U�H�D�P���V�H�U�Y�L�F�H�V�����7�K�L�V���K�D�V���L�Q�Y�R�O�Y�H�G��
�Z�R�U�N�L�Q�J���Z�L�W�K���K�R�P�H�O�H�V�V���S�H�R�S�O�H�����U�H�I�X�J�H�H�V��
�D�Q�G���W�K�R�V�H���Z�L�W�K�R�X�W���U�H�F�R�X�U�V�H���W�R���S�X�E�O�L�F���I�X�Q�G�V��
�R�U���R�U�J�D�Q�L�V�L�Q�J���D�F�W�L�Y�L�W�L�H�V���R�Y�H�U���W�K�H���V�X�P�P�H�U���W�R��
�I�D�F�L�O�L�W�D�W�H���W�K�H���L�Q�W�H�J�U�D�W�L�R�Q���R�I���\�R�X�Q�J���S�H�R�S�O�H��
transitioning between schools. 

�7�K�H���Z�D�\�V���L�Q���Z�K�L�F�K���D�F�W�L�Y�L�W�L�H�V���K�D�Y�H���E�H�H�Q��
�G�H�O�L�Y�H�U�H�G���D�F�U�R�V�V���W�K�H���������F�D�V�H���V�W�X�G�\���D�U�H�D�V��
�K�D�Y�H���Y�D�U�L�H�G�����$�V���Q�R�W�H�G�����W�K�H�U�H���Z�H�U�H���W�K�R�V�H��
�Z�K�H�U�H���F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���G�L�G���Q�R�W��
respond to the immediate crisis around 
�I�R�R�G�����I�H�H�O�L�Q�J���W�K�D�W���V�X�I���F�L�H�Q�W���H�P�H�U�J�H�Q�F�\��
�S�U�R�Y�L�V�L�R�Q���Z�D�V���D�O�U�H�D�G�\���L�Q���S�O�D�F�H�����7�K�H�U�H��
are those communities where there was 
�D���K�H�D�Y�\���U�H�O�L�D�Q�F�H���R�Q���D���V�L�Q�J�O�H���D�Q�F�K�R�U��
organisation, or where “community groups 
�S�O�R�X�J�K�H�G���W�K�H�L�U���R�Z�Q���I�X�U�U�R�Z�à�����D�V���R�Q�H��
community member put it. Resident-led 
groups also played a co-ordination role: 
�I�R�U���H�[�D�P�S�O�H�����L�Q���F�R�Q�Q�H�F�W�L�Q�J���H�P�H�U�J�L�Q�J���E�X�W��
�G�L�V�S�D�U�D�W�H���P�X�W�X�D�O���D�L�G���D�F�W�L�Y�L�W�\�����R�U���H�Q�V�X�U�L�Q�J��
�W�K�D�W���Y�X�O�Q�H�U�D�E�O�H���I�D�P�L�O�L�H�V���U�H�F�H�L�Y�L�Q�J���I�R�R�G��
parcels also had assistance with toiletries 
�D�Q�G���F�K�L�O�G�U�H�Q�Ý�V���F�O�R�W�K�L�Q�J���D�Q�G���D�F�F�H�V�V���W�R��
�D�F�W�L�Y�L�W�\���S�D�F�N�V�����,�Q���D�U�H�D�V���Z�K�H�U�H���S�U�R�J�U�D�P�P�H��
�I�X�Q�G�L�Q�J���Z�D�V���D�Y�D�L�O�D�E�O�H�����I�R�U���H�[�D�P�S�O�H�����L�Q��
�%�L�J���/�R�F�D�O���D�Q�G���&�U�H�D�W�L�Y�H���&�L�Y�L�F���&�K�D�Q�J�H��
areas, this co-ordinated approach was 
�I�D�F�L�O�L�W�D�W�H�G���E�\���F�R�P�P�X�Q�L�W�\���F�R�P�P�L�V�V�L�R�Q�L�Q�J���R�I��
�F�R�P�S�O�H�P�H�Q�W�D�U�\���V�H�U�Y�L�F�H�V��

�1�R�W���D�O�O���W�K�H�V�H���L�Q�L�W�L�D�W�L�Y�H�V���Z�H�U�H���V�X�F�F�H�V�V�I�X�O����
There were areas where telephone 
�K�H�O�S�O�L�Q�H�V���Q�H�Y�H�U���U�D�Q�J�����Z�K�H�U�H���Q�H�Z��
�Y�R�O�X�Q�W�H�H�U�V���Z�H�Q�W���X�Q�X�V�H�G���R�U���Z�K�H�U�H���W�K�H�U�H��
�Z�D�V���F�R�P�S�H�W�L�W�L�R�Q���E�H�W�Z�H�H�Q���J�U�R�X�S�V���I�R�U���W�K�H��
�N�X�G�R�V���R�I���U�H�S�U�H�V�H�Q�W�L�Q�J���W�K�H���F�R�P�P�X�Q�L�W�\���R�U��
�E�H�L�Q�J���W�K�H���P�R�V�W���D�F�W�L�Y�H�����:�K�L�O�H���V�R�P�H���I�R�R�G��
�G�L�V�W�U�L�E�X�W�L�R�Q���L�Q�L�W�L�D�W�L�Y�H�V���Z�H�U�H�����H�[�L�E�O�H���D�Q�G��
�U�H�V�R�X�U�F�H�I�X�O���L�Q���W�K�H���Z�D�\�V���W�K�H�\���R�S�H�U�D�W�H�G����
others became bogged down in red tape 
���D�V���L�Q�Y�H�V�W�L�J�D�W�H�G���L�Q���&�R�P�P�X�Q�L�W�\���5�H�V�S�R�Q�V�H�V��
�W�R���&�2�9�,�'���������Ú���5�D�S�L�G���5�H�V�H�D�U�F�K���%�U�L�H���Q�J��
4). One community member said that 
in some case-study areas, community 
�J�U�R�X�S���D�F�W�L�Y�L�W�L�H�V���Z�H�U�H���O�L�P�L�W�H�G���W�R���ß�W�K�R�V�H��
�D�O�U�H�D�G�\���N�Q�R�Z�Q�à���U�D�W�K�H�U���W�K�D�Q���U�H�D�F�K�L�Q�J��
�K�L�G�G�H�Q�����Y�X�O�Q�H�U�D�E�O�H���J�U�R�X�S�V���R�U���P�L�Q�R�U�L�W�\��
communities. Indeed, there were those 
�Z�K�R���S�H�U�F�H�L�Y�H�G���W�K�D�W���%�O�D�F�N���D�Q�G���0�L�Q�R�U�L�W�\��
�(�W�K�Q�L�F���F�R�P�P�X�Q�L�W�L�H�V�����R�I�W�H�Q���Y�L�D���I�D�L�W�K���J�U�R�X�S�V����
�Z�H�U�H���ß�O�R�R�N�L�Q�J���D�I�W�H�U���W�K�H�L�U���R�Z�Q���à���D�V���R�Q�H��
community member mentioned. 
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�:�R�U�N�L�Q�J���D�F�U�R�V�V���E�R�X�Q�G�D�U�L�H�V
The extent to which community-led 
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���Z�R�U�N�H�G���F�R�O�O�D�E�R�U�D�W�L�Y�H�O�\���Z�L�W�K��
others, crossing organisational boundaries, 
is a mixed picture. 

�&�R�O�O�D�E�R�U�D�W�L�R�Q���D�W���W�K�H���K�\�S�H�U�O�R�F�D�O���O�H�Y�H�O��
tended to be seen in those places with a 
�U�L�F�K���K�L�V�W�R�U�\���D�Q�G���Q�H�W�Z�R�U�N�V���R�I���F�R�P�P�X�Q�L�W�\��
action. In one area, small social enterprises 
�Z�R�U�N�L�Q�J���R�Q���K�H�D�O�W�K���D�Q�G���Z�H�O�O�E�H�L�Q�J���L�V�V�X�H�V��
�F�D�P�H���W�R�J�H�W�K�H�U���W�R���I�R�U�P���D���F�R�Q�V�R�U�W�L�X�P�������U�V�W���W�R��
�P�H�H�W���Z�K�D�W���W�K�H�\���I�H�O�W���Z�H�U�H���W�K�H���X�Q�P�H�W���Q�H�H�G�V��
�R�I���%�O�D�F�N���D�Q�G���0�L�Q�R�U�L�W�\���(�W�K�Q�L�F���F�R�P�P�X�Q�L�W�L�H�V��
�D�Q�G�����L�Q���W�K�H���O�R�Q�J�H�U���W�H�U�P�����W�R���S�U�H�S�D�U�H���E�L�G�V���I�R�U��
larger grants and contracts to support that 
�Z�R�U�N���D�Q�G���E�H�F�R�P�H���P�R�U�H���V�X�V�W�D�L�Q�D�E�O�H����

�7�K�H�U�H���L�V���D�O�V�R���H�Y�L�G�H�Q�F�H���R�I���S�R�V�L�W�L�Y�H���D�Q�G��
�H�I�I�H�F�W�L�Y�H���Z�R�U�N�L�Q�J���U�H�O�D�W�L�R�Q�V�K�L�S�V���Z�L�W�K���O�D�U�J�H�U��
�Y�R�O�X�Q�W�D�U�\���V�H�F�W�R�U���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���E�R�G�L�H�V���D�Q�G��
�O�R�F�D�O���D�X�W�K�R�U�L�W�L�H�V�����,�Q���D���Q�X�P�E�H�U���R�I���D�U�H�D�V����
�W�K�H���F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���E�R�G�\��
�E�H�F�D�P�H���W�K�H���U�H�O�L�H�I���K�X�E���I�R�U���L�W�V���D�U�H�D���D�Q�G��
�Z�D�V���S�D�U�W���R�I���E�U�R�D�G�H�U���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J�����,�Q��
�R�Q�H�����D�Q���H�[�L�V�W�L�Q�J���D�O�O�L�D�Q�F�H���R�I���R�U�J�D�Q�L�V�D�W�L�R�Q�V��
�W�K�D�W���K�D�G���E�H�H�Q���Z�R�U�N�L�Q�J���E�H�K�L�Q�G���W�K�H��
�V�F�H�Q�H�V���E�H�F�D�P�H���P�R�U�H���Y�L�V�L�E�O�H���W�R���U�H�V�L�G�H�Q�W�V��
through its COVID-19 response, playing a 
connecting and coordinating role with 
�U�H�V�L�G�H�Q�W�V���D�Q�G���W�K�H���Y�R�O�X�Q�W�D�U�\���D�Q�G���V�W�D�W�X�W�R�U�\��
sectors. Its existing relationships with local 
people underpinned this and ensured a 
�K�L�J�K���O�H�Y�H�O���R�I���P�X�W�X�D�O���W�U�X�V�W�����,�Q�G�H�H�G�����W�K�H�U�H��
�L�V���H�Y�L�G�H�Q�F�H���W�K�D�W���U�H�O�D�W�L�R�Q�V�K�L�S�V���D�F�U�R�V�V��
sectors, including the community sector, 
�K�D�Y�H���L�P�S�U�R�Y�H�G���L�Q���V�R�P�H���S�O�D�F�H�V���W�K�U�R�X�J�K��
�M�R�L�Q�W���Z�R�U�N�L�Q�J�����Z�L�W�K���L�Q�F�U�H�D�V�L�Q�J���U�H�F�R�J�Q�L�W�L�R�Q��
�I�U�R�P���W�K�H���F�R�X�Q�F�L�O���R�I���W�K�H���Y�D�O�X�H���R�I���H�Q�J�D�J�L�Q�J��
with community-based organisations. 
�8�Q�S�X�E�O�L�V�K�H�G���L�Q�W�H�U�Q�D�O���/�R�F�D�O���7�U�X�V�W���G�D�W�D���R�Q��
�W�K�H���%�L�J���/�R�F�D�O���S�U�R�J�U�D�P�P�H���I�U�R�P���-�X�O�\������������
�V�X�J�J�H�V�W�V�����I�R�U���H�[�D�P�S�O�H�����W�K�D�W���������S�H�U���F�H�Q�W���R�I��
�%�L�J���/�R�F�D�O���D�U�H�D�V���D�S�S�H�D�U���W�R���K�D�Y�H���Z�R�U�N�H�G��
�F�R�O�O�D�E�R�U�D�W�L�Y�H�O�\���Z�L�W�K���W�K�H�L�U���O�R�F�D�O���D�X�W�K�R�U�L�W�\�����,�Q��
�W�K�H���P�D�M�R�U�L�W�\���R�I���F�D�V�H�V���W�K�L�V���Z�D�V���E�X�L�O�W���X�S�R�Q��
existing relationships with councils. 

�7�K�H�U�H���L�V���D�O�V�R�����K�R�Z�H�Y�H�U�����H�Y�L�G�H�Q�F�H���R�I��
missed opportunities. The centralised 
�F�R�P�P�D�Q�G���D�Q�G���F�R�Q�W�U�R�O���P�R�G�H�O�V���R�I���G�H�O�L�Y�H�U�\��
implemented by many statutory agencies 
�K�D�Y�H���Q�R�W���D�O�Z�D�\�V���D�F�F�R�P�P�R�G�D�W�H�G���W�K�H��
�P�R�U�H���L�Q�I�R�U�P�D�O���D�Q�G�����X�L�G���D�S�S�U�R�D�F�K�H�V���R�I��
community groups. In one area community 
�J�U�R�X�S�V���V�X�F�F�H�V�V�I�X�O�O�\���F�K�D�O�O�H�Q�J�H�G���W�K�H��
�F�H�Q�W�U�D�O�L�V�H�G���I�R�R�G���G�L�V�W�U�L�E�X�W�L�R�Q���V�\�V�W�H�P��
�D�U�J�X�L�Q�J���W�K�D�W���Z�R�U�N�L�Q�J���W�K�U�R�X�J�K���O�R�F�D�O��
�Q�H�W�Z�R�U�N�V���Z�D�V���P�R�U�H���H�I�I�H�F�W�L�Y�H���L�Q���U�H�D�F�K�L�Q�J��
�Y�X�O�Q�H�U�D�E�O�H���J�U�R�X�S�V�����6�R�P�H���J�U�R�X�S�V���K�D�Y�H���I�H�O�W��
that the relationship with the local authority 
�Z�D�V���Y�H�U�\���P�H�F�K�D�Q�L�V�W�L�F�����:�K�H�Q���K�\�S�H�U�O�R�F�D�O��
�F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���J�U�R�X�S�V���Z�H�U�H��
�D�V�N�H�G���Z�K�H�W�K�H�U���W�K�H���F�R�X�Q�F�L�O���Z�D�V���S�U�R�D�F�W�L�Y�H��
�L�Q���F�R�Q�W�D�F�W�L�Q�J���D�Q�G���Z�R�U�N�L�Q�J���Z�L�W�K���W�K�H�P�����P�R�V�W��
�V�D�L�G���Q�R�W�����2�Q�H���F�R�P�P�X�Q�L�W�\���Z�R�U�N�H�U���V�D�L�G����

�7�K�H���O�R�F�D�O���D�X�W�K�R�U�L�W�\���W�D�O�N�V���D�E�R�X�W��
�S�D�U�W�Q�H�U�V�K�L�S���Ú���E�X�W���L�W���L�V���D�O�O���R�Q�H��

�Z�D�\�����7�K�H�\���D�V�N���X�V���W�R���G�R���W�K�L�Q�J�V���E�X�W���G�R��
�Q�R�W���U�H�V�S�R�Q�G���Z�K�H�Q���Z�H���D�V�N���I�R�U���V�R�P�H��
�V�X�S�S�R�U�W���à

The relationship is not all the responsibility 
�R�I���W�K�H���O�R�F�D�O���D�X�W�K�R�U�L�W�\�����7�K�H�U�H���L�V���H�Y�L�G�H�Q�F�H��
that places with a disconnect between 
�V�W�D�W�X�W�R�U�\���D�Q�G���F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�W�H�U�Y�H�Q�W�L�R�Q�V��
�V�H�H�P�H�G���W�R���K�D�Y�H���D�Q���H�O�H�P�H�Q�W���R�I���V�H�O�I���I�X�O���O�O�L�Q�J��
�S�U�R�S�K�H�F�\�����U�H�J�D�U�G�O�H�V�V���R�I���W�K�H���S�O�D�Q�Q�L�Q�J���D�Q�G��
�G�H�O�L�Y�H�U�\���W�K�D�W���Z�D�V���D�F�W�X�D�O�O�\���K�D�S�S�H�Q�L�Q�J������
�6�R�P�H���F�D�V�H���V�W�X�G�\���D�U�H�D�V���K�D�G���G�H�Y�H�O�R�S�H�G��
�D���V�W�U�R�Q�J���Q�D�U�U�D�W�L�Y�H���R�I���Q�H�J�O�H�F�W���R�Y�H�U���W�L�P�H��
by local authorities, had little trust that 
�D�Q�\�W�K�L�Q�J���Z�R�X�O�G���E�H���G�L�I�I�H�U�H�Q�W���L�Q���W�K�H���I�D�F�H��
�R�I���&�2�9�,�'�����������D�Q�G���H�[�S�U�H�V�V�H�G���W�K�L�V���L�Q���W�K�H�L�U��
�D�F�F�R�X�Q�W�V���R�I���O�R�F�D�O���G�H�Y�H�O�R�S�P�H�Q�W�V��
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�&�K�D�Q�J�L�Q�J���U�H�V�S�R�Q�V�H�V
�7�K�H���I�R�F�X�V���R�I���F�R�P�P�X�Q�L�W�\���U�H�V�S�R�Q�V�H�V���W�R���W�K�H��
�S�D�Q�G�H�P�L�F���K�D�V���F�K�D�Q�J�H�G���R�Y�H�U���W�L�P�H�����)�R�R�G��
�G�R�P�L�Q�D�W�H�G���W�K�H���H�D�U�O�\���D�F�W�L�Y�L�W�L�H�V�����Z�L�W�K���D��
�U�D�S�L�G���P�R�Y�H���I�U�R�P�����I�R�R�G���E�D�Q�N�����F�R�O�O�H�F�W�L�R�Q�V��
�W�R���G�H�O�L�Y�H�U�L�H�V�����7�K�H���H�D�U�O�\���O�H�D�U�Q�L�Q�J���I�U�R�P���W�K�L�V��
demonstrated that, as one community 
member put it, “people appreciated the 
�I�R�R�G���E�X�W���Y�D�O�X�H�G���W�K�H���V�R�F�L�D�O���F�R�Q�W�D�F�W�à��

�$�V���O�R�F�N�G�R�Z�Q���F�R�Q�W�L�Q�X�H�G�����P�R�U�H���H�P�S�K�D�V�L�V��
was placed on social connections and 
�F�R�P�E�D�W�L�Q�J���V�R�F�L�D�O���L�V�R�O�D�W�L�R�Q���Ú���W�K�U�R�X�J�K��
�G�R�R�U�V�W�H�S���F�R�Q�Y�H�U�V�D�W�L�R�Q�V�����W�H�O�H�S�K�R�Q�H���V�X�S�S�R�U�W��
�R�U���R�Q�O�L�Q�H���D�F�W�L�Y�L�W�L�H�V����

�7�K�L�Q�N�L�Q�J���D�E�R�X�W���I�R�R�G���S�R�Y�H�U�W�\���K�D�V���D�O�V�R��
�V�K�L�I�W�H�G���R�Y�H�U���W�L�P�H�����7�K�H���H�D�U�O�\���U�H�V�S�R�Q�V�H���L�Q��
�P�D�Q�\���F�D�V�H���V�W�X�G�\���D�U�H�D�V���Z�D�V���L�Q�I�R�U�P�D�O����
�D�Q�G���S�U�R�Y�L�V�L�R�Q���Z�D�V���P�D�G�H���I�R�U���ß�D�Q�\�R�Q�H��
in need”, according to a community 
�Z�R�U�N�H�U�����%�X�W���L�Q���V�R�P�H���D�U�H�D�V���W�K�H�U�H���Z�D�V���D��
�V�X�E�V�H�T�X�H�Q�W���W�L�J�K�W�H�Q�L�Q�J���R�I���H�O�L�J�L�E�L�O�L�W�\���F�U�L�W�H�U�L�D��
�W�R���D�G�G�U�H�V�V���S�H�U�F�H�L�Y�H�G���D�E�X�V�H�V�����'�L�V�F�X�V�V�L�R�Q��
�R�I���G�H�S�H�Q�G�H�Q�F�\���R�Q���I�R�R�G���S�D�U�F�H�O�V���K�D�V��
�H�P�H�U�J�H�G���D�V���D���W�K�H�P�H�����Z�L�W�K���G�L�I�I�H�U�H�Q�W��
�U�H�V�S�R�Q�V�H�V�����&�2�9�,�'���������K�D�V���P�D�G�H���I�R�R�G��
�S�R�Y�H�U�W�\���P�R�U�H���Y�L�V�L�E�O�H�����D�Q�G���L�Q���V�R�P�H���S�O�D�F�H�V��
�L�W���K�D�V���E�H�H�Q���D�U�J�X�H�G���W�K�D�W���W�K�H�U�H���L�V�����W�K�H�U�H�I�R�U�H����
�D���Q�H�H�G���W�R���F�R�Q�W�L�Q�X�H���Ú���D�Q�G���H�[�S�D�Q�G���Ú���I�R�R�G��
�E�D�Q�N�V�����2�W�K�H�U�V�����Z�K�H�U�H�����Q�D�Q�F�L�D�O���U�H�V�R�X�U�F�H�V��
�K�D�Y�H���E�H�H�Q���D�Y�D�L�O�D�E�O�H�����G�H�O�L�E�H�U�D�W�H�O�\��
�S�U�R�Y�L�G�H�G���V�K�R�U�W���W�H�U�P���I�X�Q�G�L�Q�J���I�R�U���I�R�R�G��
�G�H�O�L�Y�H�U�\���V�H�U�Y�L�F�H�V���W�R���ß�D�Y�R�L�G���G�H�S�H�Q�G�H�Q�F�\�à����
�L�Q���W�K�H���Z�R�U�G�V���R�I���R�Q�H���F�R�P�P�X�Q�L�W�\���P�H�P�E�H�U����
�7�K�H�Q���W�K�H�U�H���D�U�H���W�K�R�V�H���W�K�D�W���K�D�Y�H���D�G�D�S�W�H�G��
�W�K�H�L�U���D�S�S�U�R�D�F�K�����I�R�U���H�[�D�P�S�O�H�����D�Z�D�\���I�U�R�P��
�S�U�R�Y�L�G�L�Q�J���I�R�R�G���S�D�U�F�H�O�V���W�R���G�H�O�L�Y�H�U�L�Q�J���U�H�F�L�S�H��
�S�D�F�N�V���Z�L�W�K���I�U�H�V�K���L�Q�J�U�H�G�L�H�Q�W�V����

Not all community groups anticipated 
�K�R�Z���S�U�R�O�R�Q�J�H�G���O�R�F�N�G�R�Z�Q���Z�R�X�O�G���S�U�R�Y�H���W�R��
�E�H�����I�R�U���V�R�P�H���ß�L�W���Z�D�V���J�R�L�Q�J���W�R���E�H���D���V�K�R�U�W��
�E�U�H�D�N���W�R���F�D�W�F�K���X�S���R�Q���W�K�H���S�D�S�H�U�Z�R�U�N���à���D��
�F�R�P�P�X�Q�L�W�\���Z�R�U�N�H�U���F�R�P�P�H�Q�W�H�G�����*�L�Y�H�Q��
that the pandemic is a “destabilising 
�P�D�F�U�R���H�Y�H�Q�W�à�����V�H�H��Community Responses 
�W�R���&�2�9�,�'�����������5�D�S�L�G���5�H�V�H�D�U�F�K���%�U�L�H���Q�J��
1�������W�K�H�U�H���Z�D�V���D���J�U�H�D�W�H�U���U�H�D�O�L�V�D�W�L�R�Q���R�Y�H�U��
�W�L�P�H���R�I���W�K�H���Z�L�G�H�U���L�P�S�D�F�W���R�Q���W�K�H���I�R�O�O�R�Z�L�Q�J��
�D�U�H�D�V�����H�P�S�O�R�\�P�H�Q�W�����D�Q�G���W�K�H���Q�H�H�G���I�R�U��
�U�H�W�U�D�L�Q�L�Q�J���I�R�U���G�L�I�I�H�U�H�Q�W���Z�R�U�N�����2�1�6�������������D������
�L�Q�G�H�E�W�H�G�Q�H�V�V�����D�Q�G���W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I��
�D�F�F�H�V�V���W�R���T�X�D�O�L�W�\���E�H�Q�H���W�V���D�Q�G���P�R�Q�H�\��
�D�G�Y�L�F�H�����6�W�H�S�&�K�D�Q�J�H�������������������P�H�Q�W�D�O���K�H�D�O�W�K��
and well-being, and the need to respond 
to an increase in mental distress (ONS, 
���������E�������D�Q�G���W�K�H���J�U�R�Z�W�K���R�I���G�R�P�H�V�W�L�F���D�E�X�V�H��
���:�R�P�H�Q�Ý�V���$�L�G�������������������,�W���Z�D�V���Q�R�W�H�G���E�\���R�Q�H��
�F�R�P�P�X�Q�L�W�\���P�H�P�E�H�U���W�K�D�W���R�Q�H���H�I�I�H�F�W���R�I���W�K�H��
pandemic has been to “shine a light on 
pre-existing inequalities”.

�7�K�H���G�D�W�D���J�D�W�K�H�U�H�G���L�Q���W�K�H�����U�V�W���S�K�D�V�H��
�R�I���W�K�H���F�X�U�U�H�Q�W���U�H�V�H�D�U�F�K���K�L�J�K�O�L�J�K�W�V���W�K�H��
�G�L�Y�H�U�V�L�W�\���R�I���F�R�P�P�X�Q�L�W�\���U�H�V�S�R�Q�V�H�V���W�R���W�K�H��
�L�P�P�H�G�L�D�W�H���F�U�L�V�L�V�����7�K�L�V���U�D�Q�J�H�V���I�U�R�P���W�D�N�L�Q�J��
�Q�R���R�Y�H�U�W���D�F�W�L�R�Q�V���W�K�U�R�X�J�K���W�R���L�Q�V�W�L�J�D�W�L�Q�J��
�X�Q�S�U�H�F�H�G�H�Q�W�H�G���O�H�Y�H�O�V���R�I���D�F�W�L�Y�L�W�\�����7�K�H��
�Y�D�U�L�D�W�L�R�Q���L�V���S�D�U�W�O�\���D�F�F�R�X�Q�W�H�G���I�R�U���E�\���W�K�H��
�D�J�H���D�Q�G���Y�X�O�Q�H�U�D�E�L�O�L�W�\���R�I���F�R�P�P�X�Q�L�W�\��
�O�H�D�G�H�U�V�����,�Q���V�R�P�H���S�O�D�F�H�V�����Q�H�D�U�O�\���H�Y�H�U�\���N�H�\��
�D�F�W�L�Y�L�V�W���Z�D�V���V�K�L�H�O�G�L�Q�J���D�Q�G���I�H�O�W���R�X�W���R�I���W�R�X�F�K����
�+�R�Z�H�Y�H�U�����L�W���D�O�V�R���U�H�O�D�W�H�V���W�R���K�R�Z���U�H�V�L�G�H�Q�W��
�O�H�G���E�R�G�L�H�V���S�H�U�F�H�L�Y�H���W�K�H�L�U���U�R�O�H�����)�R�U���V�R�P�H����
�H�P�H�U�J�H�Q�F�\���U�H�O�L�H�I���Z�D�V���W�K�H���R�Q�O�\���W�K�L�Q�J���W�R��
do, while others, especially where the 
�U�H�V�S�R�Q�V�H���I�U�R�P���O�D�U�J�H�U���D�J�H�Q�F�L�H�V���V�H�H�P�H�G��
�D�G�H�T�X�D�W�H�����K�D�Y�H���F�R�Q�F�H�Q�W�U�D�W�H�G���W�K�H�L�U���H�I�I�R�U�W�V��
�R�Q���Z�R�U�N�L�Q�J���W�R�Z�D�U�G�V���H�[�L�V�W�L�Q�J���D�J�H�Q�G�D�V���D�Q�G��
longer-term goals.  
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�6�W�R�S�S�L�Q�J���D�Q�G���V�W�D�U�W�L�Q�J�����P�D�N�L�Q�J��
�V�H�Q�V�H���R�I���Z�K�H�U�H���Z�H���D�U�H��
This study is ostensibly conceptualised in 
�W�Z�R���S�D�U�W�V�����U�H�V�S�R�Q�V�H�����I�R�O�O�R�Z�H�G���E�\���U�H�F�R�Y�H�U�\����
Yet, as noted in Community Responses to 
�&�2�9�,�'�����������5�D�S�L�G���5�H�V�H�D�U�F�K���%�U�L�H���Q�J����, "the 
�L�G�H�D���R�I���E�U�R�D�G���V�W�D�J�H�V���L�Q���U�H�V�S�R�Q�V�H���D�Q�G��
�U�H�F�R�Y�H�U�\���U�H�P�D�L�Q�V���U�H�O�H�Y�D�Q�W�����D�O�W�K�R�X�J�K���W�K�H�\��
�D�U�H���O�L�N�H�O�\���W�R���R�Y�H�U�O�D�S���D�Q�G���E�H���P�H�V�V�L�H�U���W�K�D�Q��
any stage model might suggest". Emerging 
�I�U�R�P���O�R�F�N�G�R�Z�Q���L�V���I�D�U���I�U�R�P���V�W�U�D�L�J�K�W�I�R�U�Z�D�U�G����
and the picture and our understanding 
�R�I���U�H�V�S�R�Q�V�H���D�Q�G���U�H�F�R�Y�H�U�\���K�D�Y�H���E�H�F�R�P�H��
�P�R�U�H���F�R�P�S�O�L�F�D�W�H�G�����7�K�H���I�X�W�X�U�H���L�V���X�Q�F�H�U�W�D�L�Q����
and while one community member 
�G�H�V�F�U�L�E�H�G���W�K�H���S�H�U�L�R�G���I�R�O�O�R�Z�L�Q�J���O�R�F�N�G�R�Z�Q��
�D�V���R�Q�H���R�I���ß�U�H�S�D�L�U���D�Q�G���F�D�U�H�à�����D�Q�R�W�K�H�U��
�F�R�P�P�H�Q�W�H�G�����ß�L�W�Ý�V���O�L�N�H���U�H�D�G�L�Q�J���W�D�U�R�W���F�D�U�G�V�à����

�7�K�H���5�R�\�D�O���6�R�F�L�H�W�\���I�R�U���W�K�H���H�Q�F�R�X�U�D�J�H�P�H�Q�W��
�R�I���$�U�W�V�����0�D�Q�X�I�D�F�W�X�U�H�V���D�Q�G���&�R�P�P�H�U�F�H��
���5�6�$���Ý�V���Ü�)�X�W�X�U�H���&�K�D�Q�J�H���)�U�D�P�H�Z�R�U�N�Ý��
(Burbidge, 2020a; 2020b) aims to help 
���P�D�N�H���V�H�Q�V�H���R�I���K�R�Z���W�K�H���F�U�L�V�L�V���L�V���F�K�D�Q�J�L�Q�J��
�W�K�H���Z�R�U�O�G���D�V���Z�H���D�U�H���O�L�Y�L�Q�J���W�K�U�R�X�J�K���L�W����
���%�X�U�E�L�G�J�H�������������D�����D�Q�G���W�R���I�R�F�X�V���R�Q���Q�H�Z��
�Z�D�\�V���R�I���G�R�L�Q�J���W�K�L�Q�J�V�����,�W���L�Q�F�O�X�G�H�V���I�R�X�U��
�F�D�W�H�J�R�U�L�H�V���R�I���D�F�W�L�Y�L�W�\�����W�H�P�S�R�U�D�U�\���P�H�D�V�X�U�H�V 
���L�P�P�H�G�L�D�W�H���D�Q�G���V�S�H�F�L���F���W�R���W�K�H���F�U�L�V�L�V������
�S�D�X�V�H�G���D�F�W�L�Y�L�W�\�����D�F�W�L�Y�L�W�L�H�V���Z�K�L�F�K���Z�H�U�H��
�V�W�R�S�S�H�G���E�H�F�D�X�V�H���R�I���W�K�H���F�U�L�V�L�V���E�X�W���Q�H�H�G���W�R��
restarted), �V�W�R�S�S�H�G���D�F�W�L�Y�L�W�\ (things that, on 
�U�H���H�F�W�L�R�Q�����D�U�H���Q�R�Z���Q�R�W�����W���I�R�U���S�X�U�S�R�V�H���D�Q�G��
should be let go), and ���L�Q�Q�R�Y�D�W�L�R�Q�V��(those 
things that were tried out during the crisis 
�D�Q�G���F�R�X�O�G���E�H���F�R�Q�W�L�Q�X�H�G�������7�K�L�V���I�U�D�P�H�Z�R�U�N��
�L�V���D���X�V�H�I�X�O���V�W�D�U�W�L�Q�J���S�R�L�Q�W���W�R���H�[�S�O�R�U�H���Z�K�D�W��
appears to be happening at community 
�O�H�Y�H�O���D�V���O�R�F�N�G�R�Z�Q���U�H�V�W�U�L�F�W�L�R�Q�V���D�U�H���H�D�V�H�G����
�7�R���W�K�L�V���I�U�D�P�H�Z�R�U�N���Z�H���K�D�Y�H���D�G�G�H�G���W�Z�R��
categories: �W�H�P�S�R�U�D�U�\���S�O�X�V���D�F�W�L�Y�L�W�L�H�V�����D�Q�G��
�D�G�D�S�W�H�G���D�Q�G���F�R�Q�W�L�Q�X�L�Q�J���D�F�W�L�Y�L�W�L�H�V������

�(�P�H�U�J�L�Q�J���I�U�R�P���O�R�F�N�G�R�Z�Q

�.�H�\�����Q�G�L�Q�J

�$�V���O�R�F�N�G�R�Z�Q���U�H�V�W�U�L�F�W�L�R�Q�V���H�D�V�H�����P�R�V�W���F�R�P�P�X�Q�L�W�L�H�V���K�D�Y�H���P�R�Y�H�G��
�R�Q���I�U�R�P���D�Q���L�Q�L�W�L�D�O���F�U�L�V�L�V���U�H�V�S�R�Q�V�H���D�Q�G�����W�R���V�R�P�H���H�[�W�H�Q�W�����D�U�H���O�R�R�N�L�Q�J��
ahead. 

�+�R�Z�H�Y�H�U�����L�W���L�V���D�Q���X�Q�H�Y�H�Q���S�L�F�W�X�U�H�����W�K�H���Z�D�\�V���L�Q���Z�K�L�F�K���W�K�H�\���D�U�H���D�E�O�H��
�W�R���P�R�Y�H���R�Q���Y�D�U�L�H�V�����6�R�P�H���D�U�H���S�O�D�Q�Q�L�Q�J���D�K�H�D�G���V�\�V�W�H�P�D�W�L�F�D�O�O�\���I�R�U��
�H�P�H�U�J�L�Q�J���D�Q�G���I�X�W�X�U�H���F�R�P�P�X�Q�L�W�\���Q�H�H�G�V�����E�X�W���R�W�K�H�U�V���V�W�U�X�J�J�O�H���D�Q�G��
�I�H�H�O���D���O�D�F�N���R�I���F�R�Q�W�U�R�O���R�I���H�Y�H�Q�W�V����

�1�R�Q�H�W�K�H�O�H�V�V�����W�K�H���V�H�Q�V�H���R�I���F�U�L�V�L�V���D�Q�G���W�K�H���U�H�V�S�R�Q�V�H���K�D�Y�H��
�F�K�D�Q�J�H�G���K�R�Z���V�R�P�H���J�U�R�X�S�V���V�H�H���W�K�H�P�V�H�O�Y�H�V�����W�K�H�L�U���F�R�P�P�X�Q�L�W�L�H�V��
and their relationships with others.



����

�Ü�7�H�P�S�R�U�D�U�\���P�H�D�V�X�U�H�V�Ý���G�H�V�F�U�L�E�H�V���W�K�R�V�H��
emergency responses outlined in section 
�������V�X�F�K���D�V���G�H�O�L�Y�H�U�\���R�I���I�R�R�G���S�D�U�F�H�O�V���D�Q�G��
�F�U�H�D�W�L�Y�L�W�\���S�D�F�N�V�����%�\���O�D�W�H���-�X�O�\���H�D�U�O�\���$�X�J�X�V�W����
these were already starting to be wound 
�G�R�Z�Q���L�Q���P�D�Q�\���D�U�H�D�V�����+�R�Z�H�Y�H�U�����V�R�P�H���R�I��
these temporary measures may not be 
�D�V���V�K�R�U�W���W�H�U�P���D�V�����U�V�W���W�K�R�X�J�K�W�����7�K�H�U�H���D�O�V�R��
�D�S�S�H�D�U�V���W�R���E�H���D���Ü�W�H�P�S�R�U�D�U�\���S�O�X�V�Ý���F�D�W�H�J�R�U�\����
�,�Q���R�Q�H���D�U�H�D�����I�X�Q�G�L�Q�J���K�D�V���E�H�H�Q���V�H�F�X�U�H�G��
�W�R���N�H�H�S���S�K�R�Q�H���O�L�Q�H�V���R�S�H�Q���I�R�U���D���I�X�U�W�K�H�U��
six months, and COVID-19 highlighted 
�I�R�R�G���S�R�Y�H�U�W�\���D�V���D�Q���L�V�V�X�H���U�H�T�X�L�U�L�Q�J���D��
�F�R�Q�W�L�Q�X�L�Q�J���U�H�V�S�R�Q�V�H�����7�K�H�U�H���L�V���H�Y�L�G�H�Q�F�H��
�W�K�D�W���L�Q���V�R�P�H���S�O�D�F�H�V���G�H�P�D�Q�G���I�R�U���I�R�R�G���K�D�V��
�Q�R�W���G�L�V�V�L�S�D�W�H�G�����6�H�Y�H�U�D�O���D�U�H�D�V���D�Q�W�L�F�L�S�D�W�H��
�U�X�Q�Q�L�Q�J���R�U���V�X�S�S�R�U�W�L�Q�J���I�R�R�G���E�D�Q�N���S�U�R�Y�L�V�L�R�Q��
�D�W���K�L�J�K���F�D�S�D�F�L�W�\���I�R�U���D���I�X�U�W�K�H�U���V�L�[���P�R�Q�W�K�V���R�U��
more; and there are those that, as noted, 
�D�U�H���O�R�R�N�L�Q�J���F�U�H�D�W�L�Y�H�O�\���D�W���Z�D�\�V���W�R���U�H�V�S�R�Q�G��
�W�K�D�W���D�U�H���O�H�V�V���H�P�H�U�J�H�Q�F�\���I�R�F�X�V�H�G���D�Q�G��
�P�R�U�H���V�X�V�W�D�L�Q�D�E�O�H���R�Y�H�U���W�K�H���O�R�Q�J���W�H�U�P����

�$�O�O���D�U�H�D�V���K�D�Y�H���S�D�X�V�H�G���V�R�P�H���D�F�W�L�Y�L�W�L�H�V����
�S�D�U�W�L�F�X�O�D�U�O�\���I�D�F�H���W�R���I�D�F�H���D�F�W�L�Y�L�W�L�H�V���Ú���I�R�U��
example, health and wellbeing groups, 
�\�R�X�W�K���V�H�U�Y�L�F�H�V�����H�Y�H�Q�W�V���V�X�F�K���D�V���V�X�P�P�H�U��
�J�D�O�D�V�����D�Q�G���U�H�J�X�O�D�U���J�R�Y�H�U�Q�D�Q�F�H���P�H�H�W�L�Q�J�V����
Groups intend to restart these as soon 
�D�V���S�H�R�S�O�H���I�H�H�O���L�W���L�V���V�D�I�H���W�R���G�R���V�R�����D�Q�G��
�P�D�Q�\���F�K�L�O�G�U�H�Q���D�Q�G���\�R�X�Q�J���S�H�R�S�O�H�Ý�V��
�V�X�P�P�H�U���V�F�K�H�P�H�V���K�D�Y�H���E�H�H�Q���S�X�W���R�Q����
albeit with smaller numbers, to comply 
�Z�L�W�K���J�R�Y�H�U�Q�P�H�Q�W���J�X�L�G�D�Q�F�H�������+�R�Z���O�R�Q�J��
�W�K�H���S�D�X�V�H���Z�L�O�O���E�H���I�R�U���R�W�K�H�U���D�F�W�L�Y�L�W�L�H�V���L�V��
�Q�R�W���F�O�H�D�U���D�Q�G���Z�L�O�O���Y�D�U�\���I�U�R�P���S�O�D�F�H���W�R��
place. Communities wishing to reopen 
�F�R�P�P�X�Q�L�W�\���F�H�Q�W�U�H�V�����I�R�U���H�[�D�P�S�O�H����
�D�U�H���Q�D�Y�L�J�D�W�L�Q�J���D���Z�K�R�O�H���V�H�U�L�H�V���R�I��
guidelines pertinent to social distancing, 
�V�D�I�H�J�X�D�U�G�L�Q�J�����Y�R�O�X�Q�W�H�H�U�L�Q�J���D�Q�G���F�O�H�D�Q�L�Q�J����
�2�Q�H���F�R�P�P�X�Q�L�W�\���Z�R�U�N�H�U���F�R�P�P�H�Q�W�H�G�����ß�7�K�H��
�O�R�F�N�G�R�Z�Q���Z�D�V���V�L�P�S�O�H�����E�X�W���U�H���R�S�H�Q�L�Q�J���L�V���D��
more complex message.”

While some people are eager to return to 
�S�U�H�Y�L�R�X�V���I�D�F�H���W�R���I�D�F�H���D�F�W�L�Y�L�W�L�H�V�����R�W�K�H�U�V���D�U�H��
more cautious. The most popular centre-
�E�D�V�H�G���D�F�W�L�Y�L�W�L�H�V���P�D�\���E�H���W�K�H���K�D�U�G�H�V�W���W�R��
restart as they attract the most people, and 
�V�R�F�L�D�O���G�L�V�W�D�Q�F�L�Q�J���Z�L�O�O���W�K�H�U�H�I�R�U�H���E�H���P�R�U�H��
�G�L�I���F�X�O�W�����)�H�Z�H�U���S�H�R�S�O�H���D�W�W�H�Q�G�L�Q�J���V�H�V�V�L�R�Q�V��
�P�D�\���D�O�V�R���K�D�Y�H���D�Q���L�P�S�D�F�W���R�Q���L�Q�F�R�P�H���D�Q�G��
�P�D�\���P�D�N�H���V�R�P�H���D�F�W�L�Y�L�W�L�H�V���Q�R�W�����Q�D�Q�F�L�D�O�O�\��
�Y�L�D�E�O�H�����,�W���Z�D�V���U�H�S�R�U�W�H�G���W�K�D�W���D���Q�X�P�E�H�U���R�I��
�F�R�P�P�X�Q�L�W�\���K�X�E�V���W�K�H�P�V�H�O�Y�H�V���P�D�\���E�H���D�W���U�L�V�N��
in the medium term.

�Ü�6�W�R�S�S�H�G���D�F�W�L�Y�L�W�L�H�V�Ý���D�U�H���G�H�V�F�U�L�E�H�G���E�\���5�6�$��
�D�V���W�K�R�V�H���W�K�D�W���Z�L�O�O���E�H���Ü�O�H�W���J�R�Ý���D�I�W�H�U���W�K�H���F�U�L�V�L�V��
because people now realise they were, or 
�D�W���O�H�D�V�W���D�U�H���Q�R�Z�����Q�R�W�����W���I�R�U���S�X�U�S�R�V�H�����,�W���L�V���W�R�R��
early to say whether groups in this research 
�V�W�X�G�\���Z�L�O�O���O�H�W���J�R���R�I���S�U�H�Y�L�R�X�V���D�F�W�L�Y�L�W�L�H�V�����7�K�L�V��
�Z�L�O�O���E�H���D�Q���D�U�H�D���R�I���V�W�X�G�\���R�Y�H�U���W�K�H���V�H�F�R�Q�G��
�S�K�D�V�H���R�I���W�K�H���U�H�V�H�D�U�F�K����

�Ü�$�G�D�S�W�H�G���D�Q�G���F�R�Q�W�L�Q�X�L�Q�J�Ý���D�F�W�L�Y�L�W�L�H�V���D�U�H��
those that were running prior to the crisis 
�D�Q�G���K�D�Y�H���F�D�U�U�L�H�G���R�Q�����W�K�R�X�J�K���S�H�U�K�D�S�V���L�Q���D��
�V�O�L�J�K�W�O�\���G�L�I�I�H�U�H�Q�W�O�\���Z�D�\�����7�K�H�U�H���D�U�H���H�[�D�P�S�O�H�V��
�R�I���R�Q�O�L�Q�H���N�Q�L�W���D�Q�G���Q�D�W�W�H�U���J�U�R�X�S�V���D�Q�G���\�R�X�W�K��
�S�U�R�M�H�F�W�V���E�H�L�Q�J���Z�H�O�F�R�P�H�G���D�Q�G���S�R�S�X�O�D�U����
�2�Q�H���F�R�P�P�X�Q�L�W�\���E�D�V�H�G���D�U�W�V���Z�R�U�N�H�U���K�D�V��
�G�H�V�F�U�L�E�H�G���K�R�Z���&�2�9�,�'���������K�D�V���V�K�D�N�H�Q��
�W�K�H���H�Q�W�L�U�H���I�R�X�Q�G�D�W�L�R�Q�V���R�I���K�L�V���F�R�P�P�X�Q�L�W�\��
�Z�R�U�N�����Z�K�L�F�K���Z�D�V���D�O�O���D�E�R�X�W���I�D�F�H���W�R���I�D�F�H��
�U�H�O�D�W�L�R�Q�V�K�L�S�V���Ú���D���F�R�P�P�R�Q���W�K�H�P�H���D�P�R�Q�J�V�W��
�Z�R�U�N�H�U�V�����5�H�F�R�J�Q�L�V�L�Q�J���W�K�D�W���I�R�U���P�D�Q�\��
people the community centre was their 
�R�Q�O�\���R�S�S�R�U�W�X�Q�L�W�\���I�R�U���V�R�F�L�D�O���L�Q�W�H�U�D�F�W�L�R�Q����
some groups are slowly rebuilding group 
�J�D�W�K�H�U�L�Q�J�V���E�\���P�H�H�W�L�Q�J���X�S���L�Q���V�R�P�H�R�Q�H�Ý�V��
�J�D�U�G�H�Q���R�U���L�Q���W�K�H���O�R�F�D�O���S�D�U�N���U�D�W�K�H�U���W�K�D�Q��
inside a building. 

�,�Q���D�G�G�L�W�L�R�Q�����V�H�Y�H�U�D�O���J�U�R�X�S�V���K�D�Y�H���P�D�Q�D�J�H�G��
�W�R���F�R�Q�W�L�Q�X�H���S�U�R�M�H�F�W���P�D�Q�D�J�H�P�H�Q�W��
�I�X�Q�F�W�L�R�Q�V���G�H�V�S�L�W�H���W�K�H���F�U�L�V�L�V�����*�R�Y�H�U�Q�D�Q�F�H��
�D�Q�G���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J�����I�X�Q�G�L�Q�J���D�Q�G��
�R�U�J�D�Q�L�V�D�W�L�R�Q�D�O���G�H�Y�H�O�R�S�P�H�Q�W���K�D�Y�H��
continued in many organisations, as has 
consultation around community needs 
�D�Q�G���W�K�H���F�U�H�D�W�L�R�Q���R�I���F�R�P�P�X�Q�L�W�\���S�O�D�Q�V����



Stronger than anyone thought: Communities responding to COVID-19 ����

�7�K�H�U�H���D�U�H���V�W�R�U�L�H�V���R�I���L�Q�Q�R�Y�D�W�L�R�Q�����6�R�P�H���R�I��
�W�K�H���Q�H�Z���D�S�S�U�R�D�F�K�H�V���D�Q�G���D�F�W�L�Y�L�W�L�H�V���S�X�W��
in place during the crisis will continue. 
�,�G�H�D�V���I�R�U���D�F�W�L�Y�L�W�L�H�V���J�H�Q�H�U�D�W�H�G���G�X�U�L�Q�J���W�K�H��
�O�R�F�N�G�R�Z�Q���L�Q�F�O�X�G�H�����L�Q�F�U�H�D�V�H�G���S�D�U�W�Q�H�U�V�K�L�S��
�Z�R�U�N�L�Q�J�����E�X�L�O�G�L�Q�J���R�Q���Q�H�Z���U�H�O�D�W�L�R�Q�V�K�L�S�V��
�I�R�U�P�H�G���G�X�U�L�Q�J���W�K�H���S�D�Q�G�H�P�L�F�����S�U�R�M�H�F�W�V��
that will maintain engagement with new 
�Y�R�O�X�Q�W�H�H�U�V���Z�K�R���K�D�Y�H���F�R�P�H���I�R�U�Z�D�U�G����
�D�Q�G���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���R�I���F�R�P�P�X�Q�L�W�\��
�S�D�Q�W�U�L�H�V�����6�H�Y�H�U�D�O���J�U�R�X�S�V���K�D�Y�H���G�H�F�L�G�H�G��
�W�R���L�Q�Y�H�V�W���P�R�U�H���L�Q���,�7���W�U�D�L�Q�L�Q�J���D�V���W�K�H�\���V�H�H��
�W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I���K�H�O�S�L�Q�J���S�H�R�S�O�H���W�R���J�H�W��
�R�Q�O�L�Q�H���D�Q�G���D�G�G�U�H�V�V�L�Q�J���W�K�H���O�H�Y�H�O�V���R�I���G�L�J�L�W�D�O��
exclusion highlighted by the pandemic. A 
�F�R�P�P�X�Q�L�W�\���Z�R�U�N�H�U���F�R�P�P�H�Q�W�H�G��

�3�H�R�S�O�H���K�D�Y�H���H�Q�M�R�\�H�G���W�K�H���]�R�R�P��
�F�D�O�O�V���D�Q�G���Z�L�O�O���N�H�H�S���V�R�P�H��

�H�O�H�P�H�Q�W���R�I���W�K�L�V���Ú���H�Y�H�Q���W�K�H���V�H�Z�L�Q�J��
�J�U�R�X�S���Z�R�U�N�H�G���Ú���D���O�R�Y�H�O�\���V�R�F�L�D�O���W�K�L�Q�J��
�W�R���G�R�����=�R�R�P���K�D�V���E�H�F�R�P�H���S�D�U�W���R�I��
�S�H�R�S�O�H�Ý�V���O�L�Y�H�V���à 

�6�H�Y�H�U�D�O���U�H�V�S�R�Q�G�H�Q�W�V���K�D�Y�H���V�X�J�J�H�V�W�H�G���W�K�D�W��
it would be an error to return to business 
�D�V���Q�R�U�P�D�O�����&�R�P�P�X�Q�L�W�L�H�V���D�U�H���U�H���H�F�W�L�Q�J��
on how they can put in place more 
�D�S�S�U�R�S�U�L�D�W�H���D�Q�G���V�X�V�W�D�L�Q�D�E�O�H���D�F�W�L�Y�L�W�L�H�V�����)�R�U��
�H�[�D�P�S�O�H�����W�K�H���H�[�L�V�W�L�Q�J���D�S�S�U�R�D�F�K���W�R���I�R�R�G��
�E�D�Q�N���S�U�R�Y�L�V�L�R�Q�����Z�K�L�F�K���Z�D�V���H�V�V�H�Q�W�L�D�O���L�Q���P�R�V�W��
�S�O�D�F�H�V���D�Q�G���H�[�S�D�Q�G�H�G���G�X�U�L�Q�J���O�R�F�N�G�R�Z�Q����
�L�V���E�H�L�Q�J���T�X�H�V�W�L�R�Q�H�G���Q�R�Z�����&�R�Q�F�H�U�Q�V���I�R�F�X�V��
�R�Q���W�K�H���V�W�L�J�P�D���D�W�W�D�F�K�H�G���W�R���I�R�R�G���E�D�Q�N�V����
�W�K�H���S�R�W�H�Q�W�L�D�O���O�R�V�V���R�I���G�L�J�Q�L�W�\���I�R�U���X�V�H�U�V���D�Q�G��
its sustainability as a model in the context 
�R�I���S�R�W�H�Q�W�L�D�O�O�\���L�Q�F�U�H�D�V�L�Q�J���D�Q�G���H�Q�G�X�U�L�Q�J��
���Q�D�Q�F�L�D�O���K�D�U�G�V�K�L�S�����$���%�L�J���/�R�F�D�O���U�H�S���V�D�L�G����

�7�K�H���I�R�R�G���W�K�L�Q�J���K�D�V���K�L�J�K�O�L�J�K�W�H�G��
�S�U�R�E�D�E�O�\���Z�K�D�W���Z�H�Ý�Y�H���N�Q�R�Z�Q���I�R�U��

�T�X�L�W�H���D���O�R�Q�J���W�L�P�H���D�Q�H�F�G�R�W�D�O�O�\�����Z�K�L�F�K��
�L�V���I�R�R�G���S�R�Y�H�U�W�\�Ý�V���D�O�Z�D�\�V���W�K�H�U�H���L�Q���W�K�H��
�E�D�F�N�J�U�R�X�Q�G���I�R�U���S�H�R�S�O�H���Z�K�R���G�R�Q�Ý�W��
�K�D�Y�H���D���O�R�W���R�I���P�R�Q�H�\���à 

�)�U�L�H�Q�G�O�\���%�H�Q�F�K���O�D�X�Q�F�K�����1�R�U�W�K���:�H�V�W���,�S�V�Z�L�F�K�����$�X�J�X�V�W������������
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�$�O�W�H�U�Q�D�W�L�Y�H���P�R�G�H�O�V���R�I���S�H�R�S�O�H�Ý�V��
�V�X�S�H�U�P�D�U�N�H�W�V�����S�D�\���D�V���\�R�X���I�H�H�O���F�D�I�H�V���D�Q�G��
�F�R�P�P�X�Q�L�W�\���N�L�W�F�K�H�Q�V���D�U�H���E�H�L�Q�J���P�R�R�W�H�G����
�7�K�H�V�H���L�Q�Q�R�Y�D�W�L�R�Q�V���S�U�R�Y�L�G�H���D�Q���R�S�S�R�U�W�X�Q�L�W�\��
�I�R�U���J�U�R�X�S�V���W�R���P�R�Y�H���R�Q���I�U�R�P���U�H�V�S�R�Q�V�H���P�R�G�H��
�D�Q�G���W�K�L�Q�N���F�U�H�D�W�L�Y�H�O�\���D�E�R�X�W���W�K�H���I�X�W�X�U�H�����$�V��
one community member put it:

�:�H���Q�H�H�G���W�R���P�R�Y�H���I�U�R�P���I�R�R�G���D�V��
�F�K�D�U�L�W�\���W�R���I�R�R�G���D�V���D���P�H�D�Q�V���R�I��

�F�R�P�P�X�Q�L�W�\���E�X�L�O�G�L�Q�J���à��

�0�R�Y�L�Q�J���R�Q�����D�Q���X�Q�H�Y�H�Q�� 
�S�L�F�W�X�U�H�����V�R���I�D�U��
�7�K�H���L�P�S�D�F�W���R�I���&�2�9�,�'���������K�D�V���E�H�H�Q���X�Q�H�Y�H�Q��
�D�F�U�R�V�V���F�R�P�P�X�Q�L�W�L�H�V�����I�R�U���H�[�D�P�S�O�H�����K�L�W�W�L�Q�J��
�W�K�R�V�H���D�O�U�H�D�G�\���V�W�U�X�J�J�O�L�Q�J���Z�L�W�K�����Q�D�Q�F�L�D�O��
�D�Q�G���I�R�R�G���L�Q�V�H�F�X�U�L�W�\���W�K�H���K�D�U�G�H�V�W�����6�L�P�L�O�D�U�O�\����
�W�K�H���H�[�W�H�Q�W���R�I���U�H�V�S�R�Q�V�H���D�W���F�R�P�P�X�Q�L�W�\���O�H�Y�H�O��
�K�D�V���Y�D�U�L�H�G�����7�K�L�V���H�[�W�H�Q�G�V���Q�R�Z���L�Q�W�R���G�L�I�I�H�U�H�Q�W��
�D�S�S�U�R�D�F�K�H�V���I�R�U���P�R�Y�L�Q�J���R�Q�����:�K�L�O�H���V�R�P�H��
�J�U�R�X�S�V���D�U�H���V�W�L�O�O���L�Q���D���Ü�U�H�V�F�X�H���D�Q�G���U�H�D�F�W�Ý��
�P�R�G�H�����R�W�K�H�U�V���D�U�H���W�K�L�Q�N�L�Q�J���V�W�U�D�W�H�J�L�F�D�O�O�\��
about the longer term. 

�*�U�R�X�S�V���K�D�Y�H���E�H�H�Q���I�H�H�O�L�Q�J���W�K�H�L�U���Z�D�\���W�R��
�U�H�F�R�Y�H�U�\���W�K�U�R�X�J�K���Y�D�J�X�H���D�Q�G���Z�K�D�W���K�D�V��
�R�I�W�H�Q���E�H�H�Q���S�H�U�F�H�L�Y�H�G���D�V���F�R�Q�W�U�D�G�L�F�W�R�U�\��
�J�X�L�G�D�Q�F�H�����$���F�R�P�P�X�Q�L�W�\���Z�R�U�N�H�U��
�F�R�P�P�H�Q�W�H�G�����ß�:�H���K�D�Y�H���W�R���Z�H�D�U���P�D�V�N�V���L�Q��
�W�K�H���F�R�P�P�X�Q�L�W�\���F�H�Q�W�U�H���E�X�W���Q�R�W���L�I���Z�H���P�H�H�W���L�Q��
�W�K�H���F�D�I�«���G�R�Z�Q���W�K�H���U�R�D�G���à

�(�P�H�U�J�L�Q�J���D�Q�G���I�X�W�X�U�H���Q�H�H�G�V���L�G�H�Q�W�L���H�G���V�R��
�I�D�U���D�W���F�R�P�P�X�Q�L�W�\���O�H�Y�H�O���J�H�Q�H�U�D�O�O�\���L�Q�F�O�X�G�H��
mental health, employment and debt 
�V�X�S�S�R�U�W���V�H�U�Y�L�F�H�V�����D�V���G�H�V�F�U�L�E�H�G���E�\���R�Q�H��
community member: 

�:�H�Ý�Y�H���Q�R�Z���J�R�W���D���Q�H�Z���Z�R�U�O�G���D�Q�G��
�,���Z�R�X�O�G���V�D�\���W�K�D�W���D�Q�\�W�K�L�Q�J���W�K�D�W��

�Z�R�X�O�G���E�H���J�R�L�Q�J���R�X�W���D�V���D���N�L�Q�G���R�I��
�V�S�H�F�L���F�D�W�L�R�Q���Z�R�X�O�G���L�Q�F�O�X�G�H���W�K�D�W���N�L�Q�G��
�R�I���Z�L�G�H�U���Z�H�O�O�E�H�L�Q�J���Z�R�U�N���Z�L�W�K���S�H�R�S�O�H��
�W�K�D�W���D�U�H���X�Q�G�H�U���H�P�S�O�R�\�H�G���R�U��
�X�Q�H�P�S�O�R�\�H�G���à

�7�K�H���S�U�L�P�H���D�Q�G���L�P�P�H�G�L�D�W�H���F�R�Q�F�H�U�Q���I�R�U��
�V�R�P�H���J�U�R�X�S�V���L�V���K�D�O�W�L�Q�J���W�K�H���Q�H�J�D�W�L�Y�H��
�L�P�S�D�F�W���R�I���W�K�H���S�D�Q�G�H�P�L�F���R�Q���F�R�P�P�X�Q�L�W�\��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����3�D�L�G���F�R�P�P�X�Q�L�W�\���V�W�D�I�I���W�K�D�W��
�Z�H�U�H���S�X�W���R�Q���I�X�U�O�R�X�J�K���D�U�H���F�R�P�L�Q�J���E�D�F�N���W�R��
�Z�R�U�N�����)�R�U���W�K�R�V�H���J�U�R�X�S�V���Z�L�W�K���D���F�R�P�P�X�Q�L�W�\��
hub the priority is getting their centres 
�R�S�H�Q���D�J�D�L�Q�����5�H�Q�W���I�U�H�H���V�S�D�F�H���L�V���E�H�L�Q�J��
�R�I�I�H�U�H�G���L�Q���V�R�P�H���F�R�P�P�X�Q�L�W�\���F�H�Q�W�U�H�V���W�R��
encourage groups to start reusing spaces 
and meeting rooms.  

�7�K�H�U�H���L�V���E�R�W�K���D���V�R�F�L�D�O���D�Q�G�����Q�D�Q�F�L�D�O��
�L�P�S�H�U�D�W�L�Y�H���W�R���W�K�L�V�����'�H�P�D�Q�G�V���I�U�R�P���W�K�H��
community to reopen community spaces 
combines with an awareness that users 
�R�I���F�H�Q�W�U�H�V���D�U�H���R�I�W�H�Q���W�K�R�V�H���P�R�V�W���V�R�F�L�D�O�O�\��
�L�V�R�O�D�W�H�G�����%�X�W�����Q�D�Q�F�L�D�O�O�\�����V�R�P�H���J�U�R�X�S�V���D�U�H��
�U�H�S�R�U�W�L�Q�J���D���V�L�[���P�R�Q�W�K���O�R�V�V���Y�D�O�X�H�G���D�W���R�Y�H�U��
�e�����������������H�Y�H�Q���D�I�W�H�U���U�H�F�H�L�Y�L�Q�J���J�R�Y�H�U�Q�P�H�Q�W��
�I�X�Q�G�H�G���F�R�P�S�H�Q�V�D�W�L�R�Q���J�U�D�Q�W�V�����$�V���Q�R�W�H�G��
�D�E�R�Y�H�����W�K�H�\���Z�R�X�O�G���O�L�N�H���F�O�H�D�U�H�U���Q�D�W�L�R�Q�D�O��
�J�R�Y�H�U�Q�P�H�Q�W���J�X�L�G�D�Q�F�H���D�Q�G���P�R�U�H��
�X�Q�G�H�U�V�W�D�Q�G�L�Q�J���I�U�R�P���O�R�F�D�O���D�X�W�K�R�U�L�W�L�H�V���D�V��
�Z�H�O�O���D�V���S�U�R�D�F�W�L�Y�H���V�X�S�S�R�U�W���D�U�R�X�Q�G���U�L�V�N��
assessments. Some areas did re-open 
�F�H�Q�W�U�H�V���L�Q���O�D�W�H���-�X�O�\���H�D�U�O�\���$�X�J�X�V�W���Ú���D�O�E�H�L�W��
with substantially reduced opening hours 
�D�Q�G���Y�L�V�L�W�R�U���Q�X�P�E�H�U�V�����2�W�K�H�U�V���K�D�Y�H���E�H�H�Q��
�F�D�U�U�\�L�Q�J���R�X�W���U�L�V�N���D�V�V�H�V�V�P�H�Q�W�V���R�Y�H�U���W�K�H��
�V�X�P�P�H�U���Z�L�W�K���W�K�H���K�R�S�H���R�I���U�H���R�S�H�Q�L�Q�J��
in September, depending on COVID-19 
�L�Q�I�H�F�W�L�R�Q���W�U�H�Q�G�V���D�Q�G���W�K�H���S�R�V�V�L�E�L�O�L�W�\���R�I���D��
�V�H�F�R�Q�G���V�S�L�N�H�����7�K�H�U�H���D�U�H���V�R�P�H���J�U�R�X�S�V���Z�K�R��
�D�U�H���E�H�L�Q�J���H�Y�H�Q���P�R�U�H���F�D�X�W�L�R�X�V���D�Q�G���K�D�Y�H��
no plans to re-open until early 2021.
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Most groups studied are conscious that 
�W�K�H�\���Z�L�O�O���K�D�Y�H���D���F�U�X�F�L�D�O���U�R�O�H���W�R���S�O�D�\���L�Q��
their communities in the coming months, 
although many are challenged by waning 
�H�Q�H�U�J�\���O�H�Y�H�O�V�����%�\���-�X�O�\�����N�H�\���D�F�W�L�Y�L�V�W�V���D�Q�G��
�Z�R�U�N�H�U�V���Z�H�U�H���U�H�S�R�U�W�L�Q�J���I�H�H�O�L�Q�J�����D�V���R�Q�H��
community member put it, “exhausted…
�W�L�U�H�G�å���E�X�U�Q�W���R�X�W���à���+�R�Z���W�R���N�H�H�S���W�K�H���H�Q�H�U�J�\��
�J�R�L�Q�J���L�V���H�P�H�U�J�L�Q�J���D�V���D���N�H�\���F�R�Q�F�H�U�Q����

�7�K�R�V�H���W�K�D�W���D�U�H���W�D�N�L�Q�J���D���V�W�U�D�W�H�J�L�F���D�S�S�U�R�D�F�K��
�D�U�H���V�\�V�W�H�P�D�W�L�F�D�O�O�\���L�G�H�Q�W�L�I�\�L�Q�J���Z�K�H�U�H���W�K�H�\��
�V�K�R�X�O�G���S�X�W���W�K�H�L�U���I�R�F�X�V�����D�Q�G���L�I���W�K�H�\���K�D�Y�H��
�L�W�����W�K�H�L�U���P�R�Q�H�\�����6�R�P�H���D�U�H���I�R�F�X�V�L�Q�J���R�Q���W�K�H��
�Q�H�H�G�V���R�I���V�S�H�F�L���F���J�U�R�X�S�V���R�I���U�H�V�L�G�H�Q�W�V����
others on supporting small community 
groups to re-emerge, or are considering 
�W�K�H���Q�H�H�G�V���R�I���O�R�F�D�O���V�K�R�S�V���D�Q�G���V�P�D�O�O��
businesses. 

�2�X�W�U�H�D�F�K���Z�R�U�N���D�Q�G���F�R�P�P�X�Q�L�W�\���D�X�G�L�W�V��
�K�D�Y�H���E�H�H�Q���S�O�D�Q�Q�H�G���W�R���O�L�V�W�H�Q���W�R���U�H�V�L�G�H�Q�W�V�Ý��
concerns and ambitions. There are those 
groups that are engaged in scenario 
�S�O�D�Q�Q�L�Q�J���Ú���D�Q�W�L�F�L�S�D�W�L�Q�J���O�L�N�H�O�\���R�X�W�F�R�P�H�V��
�R�I���W�K�H���S�D�Q�G�H�P�L�F���L�Q���W�K�H�L�U���F�R�P�P�X�Q�L�W�L�H�V��
�D�Q�G���E�H�J�L�Q�Q�L�Q�J���W�R���W�K�L�Q�N���W�K�U�R�X�J�K���K�R�Z��
they can respond to unemployment and 
���Q�D�Q�F�L�D�O���K�D�U�G�V�K�L�S���L�Q���W�K�H���P�R�Q�W�K�V���D�K�H�D�G����
In some areas, small community groups 
�D�U�H���E�H�L�Q�J���D�V�N�H�G���D�E�R�X�W���W�K�H�L�U���O�L�N�H�O�\���I�X�W�X�U�H��
needs. In part, this comes alongside an 
�D�Z�D�U�H�Q�H�V�V���W�K�D�W���W�K�H���X�V�X�D�O���U�R�X�Q�G���R�I���V�X�P�P�H�U��
�I�X�Q�G�U�D�L�V�L�Q�J���R�S�S�R�U�W�X�Q�L�W�L�H�V���Ú���I�H�V�W�L�Y�D�O�V���D�Q�G��
�J�D�O�D�V���Ú���K�D�V���Q�R�W���K�D�S�S�H�Q�H�G�����7�K�H�U�H���L�V��
widespread recognition that they will need 
�W�R���E�H�����X�L�G���D�Q�G�����H�[�L�E�O�H���W�R���U�H���H�F�W���F�K�D�Q�J�H�V��
in the community, and, in areas where 
there is access to resources (such as in Big 
�/�R�F�D�O���D�U�H�D�V�������I�X�Q�G�V���D�U�H���E�H�L�Q�J���V�H�W���D�V�L�G�H���D�V��
�Ü�&�2�9�,�'���S�R�W�V�Ý���V�R���W�K�H�\���F�D�Q���D�F�W���V�Z�L�I�W�O�\���R�Q�F�H��
�W�K�H�\���N�Q�R�Z���Z�K�D�W���L�V���Q�H�H�G�H�G����

�7�K�H�U�H���L�V���V�R�P�H���H�Y�L�G�H�Q�F�H���W�K�D�W���W�K�H��
�H�[�S�H�U�L�H�Q�F�H���R�I���Z�R�U�N�L�Q�J���Z�L�W�K���R�W�K�H�U���D�J�H�Q�F�L�H�V��
�G�X�U�L�Q�J���W�K�H���O�R�F�N�G�R�Z�Q���S�H�U�L�R�G���K�D�V���U�H�V�X�O�W�H�G��
�L�Q���J�U�H�D�W�H�U���S�D�U�W�Q�H�U�V�K�L�S���Z�R�U�N�L�Q�J���Z�L�W�K���O�R�F�D�O��
�Y�R�O�X�Q�W�D�U�\���D�Q�G���V�W�D�W�X�W�R�U�\���V�H�F�W�R�U���D�J�H�Q�F�L�H�V����
�D�Q�G�����L�Q���D���I�H�Z���D�U�H�D�V�����F�R�P�P�X�Q�L�W�\���O�H�G��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���E�R�G�L�H�V���D�U�H���I�H�H�G�L�Q�J���L�Q�W�R��
�Ü�U�H�F�R�Y�H�U�\�Ý���F�R�Q�Y�H�U�V�D�W�L�R�Q�V���Z�L�W�K���W�K�H���O�R�F�D�O��
�D�X�W�K�R�U�L�W�\�����)�R�U���H�[�D�P�S�O�H�����L�Q���R�Q�H���D�U�H�D�����W�K�H�\��
�D�U�H���M�R�L�Q�W�O�\���F�U�H�D�W�L�Q�J���D���U�H�V�L�O�L�H�Q�F�H���D�Q�G��
�H�P�H�U�J�H�Q�F�\���I�X�Q�G���D�Q�G���D���S�U�R�F�H�V�V���W�R���V�X�S�S�R�U�W��
organisations and businesses should a 
similar crisis re-occur. In another area, an 
�H�F�R�Q�R�P�L�F���U�H�F�R�Y�H�U�\���V�X�E���J�U�R�X�S���K�D�V���E�H�H�Q��
�I�R�U�P�H�G���D�W���F�R�P�P�X�Q�L�W�\���O�H�Y�H�O�����L�Q�Y�R�O�Y�L�Q�J���W�K�H��
�&�K�D�P�E�H�U���R�I���&�R�P�P�H�U�F�H���D�Q�G���W�K�H���O�R�F�D�O���0�3����

�'�L�V�U�X�S�W�L�R�Q���F�K�D�Q�J�H�V���W�K�L�Q�J�V��
It is still too early to assess the extent to 
�Z�K�L�F�K���F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���Z�L�O�O��
�K�H�O�S���S�H�R�S�O�H���W�R���P�R�Y�H���R�Q���I�U�R�P���W�K�H���F�U�L�V�L�V����
�D�Q�G���K�R�Z���L�W���Z�L�O�O���G�R���W�K�L�V�������:�K�D�W���Z�H���G�R���N�Q�R�Z����
�K�R�Z�H�Y�H�U�����L�V���W�K�D�W���W�K�H���V�H�Q�V�H���R�I���F�U�L�V�L�V���D�Q�G���W�K�H��
response has changed how some groups 
�V�H�H���W�K�H�P�V�H�O�Y�H�V�����W�K�H�L�U���F�R�P�P�X�Q�L�W�L�H�V���D�Q�G��
their relationships with others. This is well 
expressed by a community member in one 
�D�U�H�D�����ß�:�K�H�Q���\�R�X���G�H�D�O���Z�L�W�K���D���F�U�L�V�L�V���\�R�X���N�L�Q�G��
�R�I���W�K�H�Q���V�W�D�U�W���W�R���V�H�H���Z�K�D�W�Ý�V���U�H�D�O�O�\���L�P�S�R�U�W�D�Q�W��
�D�Q�G���,���W�K�L�Q�N���L�W�Ý�V���D�O�O�R�Z�H�G���X�V���W�R���G�R���W�K�D�W���à

�7�K�H�U�H���D�U�H���V�H�Y�H�U�D�O���I�D�F�W�R�U�V���X�Q�G�H�U�S�L�Q�Q�L�Q�J���D�Q�G��
�U�H�L�Q�I�R�U�F�L�Q�J���W�K�L�V���U�H�W�K�L�Q�N�L�Q�J�����7�K�H���S�U�D�F�W�L�F�D�O��
�I�R�F�X�V���R�I���S�U�R�Y�L�G�L�Q�J���D�Q���H�P�H�U�J�H�Q�F�\���U�H�V�S�R�Q�V�H��
�K�D�V���E�H�H�Q���D���X�Q�L�I�\�L�Q�J���I�R�U�F�H���I�R�U���V�R�P�H���J�U�R�X�S�V����
�D�Q�G���W�K�H���V�X�F�F�H�V�V���R�I���W�K�H�L�U���U�H�V�S�R�Q�V�H���K�D�V��
�J�L�Y�H�Q���W�K�H�P���J�U�H�D�W�H�U���F�R�Q���G�H�Q�F�H���W�K�D�W���W�K�H�\��
�F�D�Q���P�D�N�H���D���G�L�I�I�H�U�H�Q�F�H���L�Q���W�K�H�L�U���F�R�P�P�X�Q�L�W�\����
This is matched by enhanced awareness 
�D�Q�G���W�U�X�V�W���I�U�R�P���W�K�H���E�U�R�D�G�H�U���F�R�P�P�X�Q�L�W�\��
�W�K�D�W���F�R�P�H�V���I�U�R�P���K�D�Y�L�Q�J���E�H�H�Q���W�K�H�U�H���Z�K�H�Q��
needed.
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�6�H�Y�H�U�D�O���J�U�R�X�S�V���L�Q���R�Q�H���F�D�V�H���V�W�X�G�\���D�U�H�D��
�V�W�U�H�V�V�H�G���W�K�D�W���V�R�P�H���R�I���W�K�H���L�V�V�X�H�V���I�D�F�H�G��
by their communities now are the same 
�D�V���W�K�H���R�Q�H�V���W�K�H�\���I�D�F�H�G���S�U�H�Y�L�R�X�V�O�\�����E�X�W��
�K�D�Y�H���E�H�H�Q���D�P�S�O�L���H�G���E�\���W�K�H���F�U�L�V�L�V�����7�K�H�U�H��
is a growing sense that these need to be 
prioritised as long-term goals which they 
�Z�L�O�O���D�G�G�U�H�V�V���R�Y�H�U���W�L�P�H���Z�L�W�K���D���Ü�Z�H���F�D�Q���G�R��
�L�W�Ý���S�K�L�O�R�V�R�S�K�\�����D�O�V�R���Q�R�W�H�G���D�V���D���W�K�H�P�H���L�Q��
Robinson, 2020: 23).

�$���V�L�J�Q�L���F�D�Q�W���H�O�H�P�H�Q�W���R�I���O�H�D�U�Q�L�Q�J���I�U�R�P���W�K�H��
�S�H�U�L�R�G���R�I���O�R�F�N�G�R�Z�Q���L�V���D���J�U�H�D�W�H�U���U�H�F�R�J�Q�L�W�L�R�Q��
�R�I���L�Q�H�T�X�D�O�L�W�L�H�V�����7�K�L�V���N�Q�R�Z�O�H�G�J�H�����W�K�D�W���Q�R�W��
�H�Y�H�U�\�R�Q�H���L�V���L�Q���W�K�H���V�D�P�H���E�R�D�W�����K�D�V���S�D�U�W�O�\��
come through media headlines about the 
�Y�D�U�\�L�Q�J���K�H�D�O�W�K���L�P�S�D�F�W���R�I���W�K�H���Y�L�U�X�V�����%�X�W���L�W��
�K�D�V���D�O�V�R���D�U�L�V�H�Q���W�K�U�R�X�J�K���U�H���H�F�W�L�Q�J���R�Q���Z�K�R��
has and has not accessed the emergency 
�S�U�R�Y�L�V�L�R�Q���S�X�W���L�Q���S�O�D�F�H�����D�Q�G���U�H�D�O�L�V�L�Q�J���W�K�D�W��
�W�K�H���J�U�R�X�S�Ý�V���U�H�D�F�K���L�Q�W�R���W�K�H���F�R�P�P�X�Q�L�W�\��
�Z�D�V���S�H�U�K�D�S�V���Q�R�W���D�V���J�U�H�D�W���D�V���S�U�H�Y�L�R�X�V�O�\��
thought. Some groups are targeting 
outreach to minority communities to 
build stronger relationships in recognition 
�R�I���W�K�H�V�H���L�Q�H�T�X�D�O�L�W�L�H�V�����,�Q���R�Q�H���D�U�H�D�����S�D�L�G��
�Z�R�U�N�H�U�V���D�U�H���S�U�H�S�D�U�L�Q�J���W�R���K�R�O�G���Ü�G�L�I���F�X�O�W��
�F�R�Q�Y�H�U�V�D�W�L�R�Q�V�Ý���L�Q���U�H�V�S�R�Q�V�H���W�R���W�K�H���U�D�F�L�V�P��
�W�K�D�W���K�D�V���E�H�H�Q���H�Q�F�R�X�Q�W�H�U�H�G���E�\���Y�R�O�X�Q�W�H�H�U�V��
�R�Y�H�U���W�K�H���O�D�V�W���I�H�Z���P�R�Q�W�K�V����

�3�U�R�M�H�F�W�V���S�X�W���L�Q���S�O�D�F�H���D�V���D���U�H�V�S�R�Q�V�H��
�W�R���O�R�F�N�G�R�Z�Q���K�D�Y�H���H�Y�L�G�H�Q�F�H�G���Q�H�H�G����
�H�V�S�H�F�L�D�O�O�\���Z�K�H�U�H���S�H�R�S�O�H���Z�H�U�H���S�U�H�Y�L�R�X�V�O�\��
�I�D�O�O�L�Q�J���W�K�U�R�X�J�K���J�D�S�V���L�Q���S�U�R�Y�L�V�L�R�Q�����)�R�U��
�H�[�D�P�S�O�H�����D���K�R�W�����P�H�D�O�V���V�H�U�Y�L�F�H���I�R�U��
�S�H�R�S�O�H���O�L�Y�L�Q�J���L�Q���E�H�G���D�Q�G���E�U�H�D�N�I�D�V�W��
accommodation has raised awareness 
�D�E�R�X�W���W�K�H���R�Q�J�R�L�Q�J���Q�H�H�G�V���R�I���K�R�P�H�O�H�V�V��
�S�H�R�S�O�H�����D�Q�G���R�X�W�U�H�D�F�K���V�H�U�Y�L�F�H�V���W�R��
�G�H�O�L�Y�H�U���I�R�R�G���D�Q�G���F�U�H�D�W�L�Y�L�W�\���S�D�F�N�V���K�D�Y�H��
�H�Q�F�R�X�Q�W�H�U�H�G���S�H�R�S�O�H���L�Q���G�L�I�I�H�U�H�Q�W���Z�D�\�V���D�Q�G��
�K�L�J�K�O�L�J�K�W�H�G���W�K�H���G�L�I���F�X�O�W���F�L�U�F�X�P�V�W�D�Q�F�H�V��
�L�Q���K�R�Z���V�R�P�H���S�H�R�S�O�H���O�L�Y�H�����$���F�R�P�P�X�Q�L�W�\��
member commented:  

�ß�:�L�W�K���O�L�I�W�L�Q�J���R�I���O�R�F�N�G�R�Z�Q�å���>�Z�H���D�U�H�@��
�F�R�Q�F�H�U�Q�H�G���D�E�R�X�W���G�L�I�I�H�U�H�Q�W���S�H�R�S�O�H���L�Q���R�X�U��
�F�R�P�P�X�Q�L�W�\���Ú���L�W�Ý�V���S�X�W�W�L�Q�J���V�R�P�H���I�D�P�L�O�L�H�V��
�L�Q���D���O�R�W���P�R�U�H���Y�X�O�Q�H�U�D�E�L�O�L�W�\���W�K�D�Q���R�W�K�H�U�V�����,��
�I�H�H�O���O�L�N�H���W�K�H���%�L�J���/�R�F�D�O���K�D�V���D�F�W�X�D�O�O�\���Q�H�Y�H�U��
been more necessary because the 
�G�H�P�R�J�U�D�S�K�L�F���R�I���R�X�U���W�R�Z�Q���L�V���R�E�Y�L�R�X�V�O�\��
going to change, already has changed in 
the last two months, and in the coming six 
�P�R�Q�W�K�V���Z�H�Ý�O�O���R�Q�O�\���V�H�H���P�R�U�H���D�Q�G���P�R�U�H���R�I��
�W�K�H���H�I�I�H�F�W�V���R�I���W�K�L�V���à��

�$�O�W�K�R�X�J�K���V�R�P�H���J�U�R�X�S�V���K�D�Y�H���U�H�F�R�J�Q�L�V�H�G��
�W�K�H���O�L�P�L�W�V���R�I���W�K�H�L�U���U�H�D�F�K���L�Q�W�R���F�R�P�P�X�Q�L�W�L�H�V����
�R�W�K�H�U�V���K�D�Y�H���O�L�Q�N�H�G���X�S���Z�L�W�K���D���P�X�F�K��
�E�U�R�D�G�H�U���S�R�S�X�O�D�W�L�R�Q���W�K�U�R�X�J�K���W�K�H���D�F�W�L�Y�L�W�L�H�V��
�D�Q�G���V�H�U�Y�L�F�H�V���W�K�H�\���K�D�Y�H���S�U�R�Y�L�G�H�G���D�Q�G���W�K�H��
�Z�D�\���L�Q���Z�K�L�F�K���W�K�H�\���K�D�Y�H���E�H�H�Q���G�H�O�L�Y�H�U�H�G����
�)�R�U���H�[�D�P�S�O�H�����J�U�R�X�S�V���K�D�Y�H���E�H�H�Q���D�E�O�H���W�R��
connect with people who were around 
during the day because they were 
�I�X�U�O�R�X�J�K�H�G���I�U�R�P���Z�R�U�N�����D�Q�G���D�F�W�L�Y�L�W�L�H�V���K�D�Y�H��
�E�H�H�Q���W�D�N�H�Q���R�X�W���L�Q�W�R���W�K�H���F�R�P�P�X�Q�L�W�\���U�D�W�K�H�U��
than being centre-based. One community 
�Z�R�U�N�H�U���V�D�L�G�����ß�7�K�H�\���U�H�D�F�K�H�G���G�L�I�I�H�U�H�Q�W���S�H�R�S�O�H��
�W�K�U�R�X�J�K���W�K�H�L�U���R�Q���O�L�Q�H���D�F�W�L�Y�L�W�L�H�V�����D���Z�L�G�H�U��
geographical reach, and people who 
�Z�H�U�H�Q�Ý�W���D�O�U�H�D�G�\���H�Q�J�D�J�H�G���W�K�U�R�X�J�K���W�K�H��
community centre.”
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�,�Q���D�Q���H�V�V�D�\���I�R�U���/�R�F�D�O���7�U�X�V�W���G�X�U�L�Q�J���W�K�H��
���U�V�W���Z�H�H�N�V���R�I���O�R�F�N�G�R�Z�Q�����6�W�H�Y�H���:�\�O�H�U��
commented:

�,�I���Z�H���U�H�D�O�O�\���Z�D�Q�W���W�R���K�D�U�Q�H�V�V�� 
�W�K�H���Ü�U�H�Q�H�Z�D�E�O�H���H�Q�H�U�J�\���R�I��

�F�R�P�P�X�Q�L�W�L�H�V�Ý���Z�H���Q�H�H�G���W�R���X�Q�G�H�U�V�W�D�Q�G��
�E�H�W�W�H�U���Z�K�D�W���W�K�H���Q�H�F�H�V�V�D�U�\���F�R�Q�G�L�W�L�R�Q�V��
�D�U�H���I�R�U���D���V�K�D�U�H�G���V�H�Q�V�H���R�I���F�R�P�P�X�Q�L�W�\��
�W�R���H�P�H�U�J�H�����I�R�U���V�H�O�I���R�U�J�D�Q�L�V�D�W�L�R�Q�� 
�W�R�����R�X�U�L�V�K���D�Q�G���I�R�U���D�O�O���U�H�V�L�G�H�Q�W�V�� 
�W�R���E�H�Q�H���W������
���:�\�O�H�U����������������������

�7�K�H���U�L�F�K���P�L�[���R�I���������F�D�V�H���V�W�X�G�\���D�U�H�D�V����
�F�R�P�E�L�Q�H�G���Z�L�W�K���L�Q�V�L�J�K�W�V���I�U�R�P���R�W�K�H�U��
�D�U�H�D�V�����S�U�R�Y�L�G�H�V���D�P�S�O�H���H�Y�L�G�H�Q�F�H���R�I���W�K�L�V��
renewable energy in practice, as well as 
�V�L�J�Q�L���F�D�Q�W���O�H�D�U�Q�L�Q�J���D�E�R�X�W���W�K�H���G�L�I�I�H�U�H�Q�W���U�R�O�H�V��
�D�V�V�X�P�H�G���D�W���F�R�P�P�X�Q�L�W�\���O�H�Y�H�O�����W�K�H���Q�D�W�X�U�H���R�I��
responses to COVID-19 and, crucially, the 
�F�R�Q�G�L�W�L�R�Q�V���I�R�U���D�Q���H�I�I�H�F�W�L�Y�H���U�H�V�S�R�Q�V�H����

�&�R�Q�G�L�W�L�R�Q�V���I�R�U���D�Q���H�I�I�H�F�W�L�Y�H��
�F�R�P�P�X�Q�L�W�\���U�H�V�S�R�Q�V�H

�.�H�\�����Q�G�L�Q�J

�7�K�H���U�H�V�H�D�U�F�K���K�D�V���K�L�J�K�O�L�J�K�W�H�G���W�K�H���U�R�O�H���D�Q�G���V�L�J�Q�L���F�D�Q�F�H���R�I���U�L�F�K��
�D�Q�G���H�V�W�D�E�O�L�V�K�H�G���F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����F�R�Q�V�L�V�W�L�Q�J���R�I��
�F�R�Q�Q�H�F�W�H�G���Q�H�W�Z�R�U�N�V���R�I���U�H�V�L�G�H�Q�W�V�����F�R�P�P�X�Q�L�W�\���O�H�D�G�H�U�V�K�L�S�����W�U�X�V�W����
relationships with agencies, and access to money. 

�7�K�H���G�L�I�I�H�U�H�Q�F�H���D�F�U�R�V�V���W�K�H���F�D�V�H���V�W�X�G�L�H�V�����L�Q���W�H�U�P�V���R�I���D�Q���H�I�I�H�F�W�L�Y�H��
response to the crisis, appears to rest on the extent to which 
�F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���K�D�V���E�H�H�Q���E�X�L�O�W���W�K�U�R�X�J�K���L�Q�Y�H�V�W�P�H�Q�W��
and support. Where it is limited, the response has primarily been 
�I�R�R�G���I�R�F�X�V�H�G�����R�I�W�H�Q���W�K�U�R�X�J�K���W�K�H���D�F�W�L�R�Q�V���R�I���L�Q�G�L�Y�L�G�X�D�O�V�����Z�K�H�U�H��
it is richer and more established, the response has been wider 
ranging.
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�)�O�X�L�G�������H�[�L�E�O�H�����I�D�V�W
The most common community-based 
response to the pandemic has been the 
�V�S�H�H�G�\���P�R�E�L�O�L�V�D�W�L�R�Q���R�I���S�H�R�S�O�H�����$�V���Q�R�W�H�G���L�Q��
Community Responses to COVID-19: Rapid 
�5�H�V�H�D�U�F�K���%�U�L�H���Q�J���������U�H�O�D�W�L�R�Q�V�K�L�S�V���R�I���S�H�R�S�O�H��
�D�Q�G���S�O�D�F�H���D�U�H���V�L�J�Q�L���F�D�Q�W���D�Q�G���P�D�Q�\��
�P�R�U�H���S�H�R�S�O�H���K�D�Y�H���W�D�N�H�Q���G�L�U�H�F�W���D�F�W�L�R�Q��
�Z�L�W�K�L�Q���W�K�H�L�U���R�Z�Q���F�R�P�P�X�Q�L�W�L�H�V���W�K�D�Q���K�D�Y�H��
�E�H�H�Q���G�H�S�O�R�\�H�G���W�K�U�R�X�J�K���I�R�U�P�D�O���Y�R�O�X�Q�W�H�H�U��
�P�R�E�L�O�L�V�D�W�L�R�Q���V�F�K�H�P�H�V�����7�K�H�U�H���L�V���H�Y�L�G�H�Q�F�H��
�R�I���S�H�R�S�O�H���V�W�H�S�S�L�Q�J���X�S���D�Q�G���V�W�H�S�S�L�Q�J���L�Q���W�R��
�S�U�R�Y�L�G�H���D���U�D�Q�J�H���R�I���U�H�V�S�R�Q�V�H�V���D�F�U�R�V�V���D�O�O��
�������F�R�P�P�X�Q�L�W�L�H�V�����:�K�L�O�H���L�W���L�V���Q�R�W���S�R�V�V�L�E�O�H���W�R��
�J�D�X�J�H���W�K�H���Q�X�P�E�H�U�V���R�I���S�H�R�S�O�H���D�F�W�L�Q�J���R�Q��
�D�Q���L�Q�G�L�Y�L�G�X�D�O���E�D�V�L�V�����V�X�F�K���D�V���V�K�R�S�S�L�Q�J���I�R�U��
neighbours), the research does illustrate 
�W�K�H���F�R�Q�V�H�T�X�H�Q�F�H�V���R�I���F�R�O�O�H�F�W�L�Y�H���H�I�I�R�U�W�V����

�7�K�H���H�[�W�H�Q�W���R�I���D���J�U�R�X�Q�G�V�Z�H�O�O���U�H�V�S�R�Q�V�H���L�V����
�K�R�Z�H�Y�H�U�����X�Q�H�Y�H�Q�����6�R�P�H���R�I���W�K�H���F�D�V�H���V�W�X�G�\��
�F�R�P�P�X�Q�L�W�L�H�V���K�D�Y�H���U�H�S�R�U�W�H�G���D���V�X�U�J�H��
�L�Q���Q�H�Z���Y�R�O�X�Q�W�H�H�U�V�����S�D�U�W�L�F�X�O�D�U�O�\���S�H�R�S�O�H��
�I�X�U�O�R�X�J�K�H�G���I�U�R�P���H�P�S�O�R�\�P�H�Q�W�����2�W�K�H�U�V���K�D�Y�H��
�H�[�S�H�U�L�H�Q�F�H�G���L�Q�V�X�I���F�L�H�Q�W���Q�X�P�E�H�U�V�����D�Q�G��
�H�Y�H�Q���G�L�P�L�Q�L�V�K�H�G���S�D�U�W�L�F�L�S�D�W�L�R�Q���I�U�R�P���D�F�W�L�Y�H��
�U�H�V�L�G�H�Q�W�V���V�K�L�H�O�G�L�Q�J���I�R�U���U�H�D�V�R�Q�V���R�I���D�J�H���D�Q�G��
�K�H�D�O�W�K���F�R�Q�G�L�W�L�R�Q�V�����I�H�D�U���R�I���W�K�H���Y�L�U�X�V���D�Q�G��
�D���V�H�Q�V�H���R�I���E�H�L�Q�J���V�W�R�S�S�H�G���L�Q���W�K�H�L�U���W�U�D�F�N�V����
�:�K�D�W���D�S�S�H�D�U�V���W�R���K�D�Y�H���P�D�G�H���D���G�L�I�I�H�U�H�Q�F�H��
is local leadership, either through the 
�V�X�S�S�R�U�W���R�I���S�D�L�G���F�R�P�P�X�Q�L�W�\���E�D�V�H�G���Z�R�U�N�H�U�V��
and/or though strong neighbourhood 
�Q�H�W�Z�R�U�N�V���D�Q�G���F�R�Q�Q�H�F�W�L�R�Q�V�����,�Q���E�R�W�K���F�D�V�H�V����
the power to act, the support to act and 
�W�K�H���F�R���R�U�G�L�Q�D�W�L�R�Q���U�H�T�X�L�U�H�G���W�R���E�H���H�I�I�H�F�W�L�Y�H��
�K�D�Y�H���E�H�H�Q���L�Q���S�O�D�F�H����

�8�Q�O�L�N�H���Z�L�W�K���P�D�Q�\���O�D�U�J�H�U���R�U�J�D�Q�L�V�D�W�L�R�Q�V����
�F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���K�D�V���W�K�H��
�F�D�S�D�F�L�W�\���W�R���E�H�����H�H�W���R�I���I�R�R�W���E�H�F�D�X�V�H��
�L�W���G�R�H�V���Q�R�W���K�D�Y�H���W�R���V�H�H�N���S�H�U�P�L�V�V�L�R�Q��
�W�K�U�R�X�J�K���D���O�R�Q�J���F�K�D�L�Q���R�I���F�R�P�P�D�Q�G�����)�R�U��
example, in one area, a community-led 
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���J�U�R�X�S���V�D�Z���L�W�V�H�O�I���D�V���W�K�H���R�Q�O�\��
one responding early on in the crisis, 
�V�L�Q�F�H���W�K�H���V�F�K�R�R�O�����F�K�L�O�G�U�H�Q�Ý�V���F�H�Q�W�U�H���D�Q�G��
�O�R�F�D�O���I�D�L�W�K���E�D�V�H�G���R�U�J�D�Q�L�V�D�W�L�R�Q���Z�H�U�H���D�O�O��
�F�O�R�V�H�G�����,�Q���R�W�K�H�U���D�U�H�D�V���L�W���Z�D�V���R�E�V�H�U�Y�H�G��

by a community member that the larger 
�R�U�J�D�Q�L�V�D�W�L�R�Q�V���I�X�U�O�R�X�J�K�H�G���W�K�H�L�U���Z�R�U�N�H�U�V���ß�M�X�V�W��
when they were needed most”, and that it 
�Z�D�V���O�H�I�W���W�R���F�R�P�P�X�Q�L�W�\���E�D�V�H�G���R�U�J�D�Q�L�V�D�W�L�R�Q�V��
�W�R���V�W�H�S���L�Q���D�Q�G���G�H�O�L�Y�H�U���D���U�H�V�S�R�Q�V�H�����7�K�L�V���Z�D�V��
�Z�H�O�O���G�H�V�F�U�L�E�H�G���E�\���R�Q�H���R�I���W�K�H���%�L�J���/�R�F�D�O���U�H�S�V��
�L�Q�W�H�U�Y�L�H�Z�H�G���I�R�U���W�K�H���V�W�X�G�\����

�7�K�H�\���D�U�H���Y�H�U�\���G�R�Z�Q���W�R���H�D�U�W�K����
�S�U�D�F�W�L�F�D�O�å���D�Q�G���W�K�H�\���G�R�Q�Ý�W���Z�R�U�U�\��

�W�R�R���P�X�F�K���D�E�R�X�W���W�K�H���F�R�P�S�O�L�F�D�W�H�G��
�V�W�X�I�I�����7�K�H�\���G�R�Q�Ý�W���Z�D�Q�W���W�R���N�Q�R�Z���D�E�R�X�W���L�W����
�W�K�H�\���G�R�Q�Ý�W���Z�D�Q�W���W�R���W�K�L�Q�N���D�E�R�X�W���L�W�����D�Q�G��
�W�K�H�\���Z�D�Q�W���W�R���G�H�D�O���Z�L�W�K���Z�K�D�W�Ý�V���L�Q���I�U�R�Q�W��
�R�I���W�K�H�P�����7�K�H�\�Ý�U�H���U�H�D�O�O�\���U�H�V�R�X�U�F�H�I�X�O���à

�7�K�H���L�P�S�R�U�W�D�Q�F�H���R�I���V�X�S�S�R�U�W���I�R�U���U�H�V�L�G�H�Q�W��
�O�H�G���D�F�W�L�R�Q���F�D�Q�Q�R�W���E�H���R�Y�H�U�H�V�W�L�P�D�W�H�G����
�7�K�H�U�H���D�U�H���P�D�Q�\���H�[�D�P�S�O�H�V���R�I���Z�K�H�U�H���L�W���K�D�V��
�E�R�O�V�W�H�U�H�G���W�K�H���F�D�S�D�F�L�W�\���R�I���W�K�H���F�R�P�P�X�Q�L�W�\��
response. In one area, a community 
�Z�R�U�N�H�U���F�R�R�U�G�L�Q�D�W�H�G���U�H�V�L�G�H�Q�W�V���D�Q�G���E�X�V�L�Q�H�V�V��
�R�Z�Q�H�U�V���W�R���H�Q�V�X�U�H���W�K�D�W���Y�X�O�Q�H�U�D�E�O�H���S�H�R�S�O�H��
�U�H�F�H�L�Y�H�G���D���G�D�L�O�\���K�R�W���P�H�D�O�����,�Q���R�W�K�H�U�V�����H�[�L�V�W�L�Q�J��
�I�R�R�G���E�D�Q�N���V�H�U�Y�L�F�H�V���Z�H�U�H���H�[�S�D�Q�G�H�G��
�S�U�L�P�D�U�L�O�\���W�K�U�R�X�J�K���W�K�H���H�I�I�R�U�W�V���R�I���S�D�L�G���V�W�D�I�I����
�)�X�U�W�K�H�U�P�R�U�H�����L�W���Z�D�V���X�V�X�D�O�O�\���S�D�L�G���Z�R�U�N�H�U�V��
who supported residents to get online 
�V�R���W�K�D�W���W�K�H�\���F�R�X�O�G���E�H�Q�H���W���I�U�R�P���G�L�J�L�W�D�O�O�\��
�E�D�V�H�G���D�F�W�L�Y�L�W�L�H�V�����6�X�F�K���U�H�V�S�R�Q�V�H�V���U�H�O�L�H�G���R�Q��
�S�H�R�S�O�H���V�K�L�I�W�L�Q�J���I�U�R�P���W�K�H�L�U���S�U�H�V�F�U�L�E�H�G���U�R�O�H�V��
�L�Q�W�R���Z�K�D�W�H�Y�H�U���Z�D�V���Q�H�H�G�H�G���D�W���W�K�H���W�L�P�H��
�Ú���W�K�H�\���E�H�F�D�P�H���G�H�O�L�Y�H�U�\���G�U�L�Y�H�U�V�����S�D�F�N�H�U�V����
�F�R�R�N�V���D�Q�G���O�R�F�D�O���F�D�O�O���F�H�Q�W�U�H���R�S�H�U�D�W�L�Y�H�V����
�7�K�L�V���V�K�L�I�W���L�Q���S�D�W�W�H�U�Q�V���R�I���Z�R�U�N�L�Q�J�����L�Q�F�O�X�G�L�Q�J��
�V�H�F�R�Q�G�P�H�Q�W�V�����U�H�G�H�S�O�R�\�P�H�Q�W�������H�[�L�E�O�H��
�Z�R�U�N�L�Q�J���K�R�X�U�V���D�Q�G���V�X�S�S�R�U�W�L�Q�J���F�K�L�O�G�F�D�U�H��
�F�R�V�W�V�����Z�D�V���P�R�V�W�O�\���T�X�L�F�N���D�Q�G���Q�L�P�E�O�H����

�7�K�H���H�Y�L�G�H�Q�F�H���I�U�R�P���W�K�L�V���U�H�V�H�D�U�F�K���L�O�O�X�V�W�U�D�W�H�V��
�W�K�D�W���W�K�H���H�[�L�V�W�H�Q�F�H���R�I���H�V�W�D�E�O�L�V�K�H�G��
�F�R�P�P�X�Q�L�W�\���O�H�G���Q�H�W�Z�R�U�N�V���D�Q�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H��
can contribute a co-ordinated approach 
to mobilising people. This is well illustrated 
�K�H�U�H���L�Q���D���U�H���H�F�W�L�R�Q���I�U�R�P���D���F�R�P�P�X�Q�L�W�\��
�P�H�P�E�H�U���L�Q���D�Q���D�U�H�D���L�Q���W�K�H���%�L�J���/�R�F�D�O��
programme:
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�:�H�Ý�Y�H���J�R�W���O�L�W�H�U�D�O�O�\���K�X�Q�G�U�H�G�V���R�I��
�Y�R�O�X�Q�W�H�H�U�V���L�Q���D�O�O���V�R�U�W�V���R�I���Z�R�U�N�L�Q�J��

�J�U�R�X�S�V���Z�K�R�����Z�K�L�O�H���Z�H���V�S�H�D�N�����D�U�H��
�Q�H�W�Z�R�U�N�L�Q�J���D�Q�G���J�L�Y�L�Q�J���K�H�O�S���W�R���R�W�K�H�U��
�S�H�R�S�O�H���W�K�D�W���W�K�H�\���Z�R�X�O�G�Q�Ý�W���S�H�U�K�D�S�V��
�K�D�Y�H���E�H�H�Q���D�E�O�H���W�R���G�R���E�H�I�R�U�H�å
�E�H�F�D�X�V�H���W�K�H�\�Ý�Y�H���J�R�W���W�K�H���W�R�R�O�V���D�Q�G���W�K�H��
�Z�K�H�U�H�Z�L�W�K�D�O���D�Q�G���Z�H�Ý�Y�H���J�L�Y�H�Q���W�K�H�P��
�W�K�H���F�R�Q���G�H�Q�F�H���W�R���D�F�W�X�D�O�O�\���G�R���L�W�����$�Q�G�� 
�,���W�K�L�Q�N���W�K�D�W�Ý�V���E�H�H�Q���W�K�H���V�W�U�H�Q�J�W�K���R�I���%�L�J��
�/�R�F�D�O���D�O�O���W�K�H���Z�D�\���W�K�U�R�X�J�K���W�K�L�V���à

�0�D�Q�\���J�U�R�X�S�V���L�Q���W�K�H���V�W�X�G�\���K�D�Y�H���E�X�L�O�W��
their response on existing connections, 
relationships and trust. Residents and paid 
�Z�R�U�N�H�U�V���K�D�Y�H���X�V�H�G���W�K�H�L�U���O�R�F�D�O���F�R�P�P�X�Q�L�W�\��
�N�Q�R�Z�O�H�G�J�H���D�E�R�X�W���Z�K�H�U�H���V�X�S�S�R�U�W���P�L�J�K�W���E�H��
�U�H�T�X�L�U�H�G�����$���%�L�J���/�R�F�D�O���U�H�S���V�D�L�G�����ß�%�H�F�D�X�V�H�å��
�W�K�H�\���Z�L�O�O���V�D�\�����Ü�,���N�Q�R�Z���W�K�D�W���I�D�P�L�O�\�����7�K�H�\�Ý�U�H��
�W�R�R���S�U�R�X�G���W�R���F�R�P�H���D�Q�G���D�V�N���E�X�W���W�K�H�L�U���N�L�G�V��
�D�U�H���K�X�Q�J�U�\���Ý���$�Q�G���L�W�Ý�V���W�K�D�W���V�W�X�I�I���W�K�D�W���W�K�H���E�L�J��
�R�U�J�D�Q�L�V�D�W�L�R�Q�V���M�X�V�W���Q�H�Y�H�U���J�H�W���W�R���N�Q�R�Z���à

Groups pulled on connections on the 
�J�U�R�X�Q�G���D�Q�G���O�R�F�D�O���N�Q�R�Z�O�H�G�J�H���W�R���P�D�N�H��
�W�K�L�Q�J�V���K�D�S�S�H�Q�����D�V���L�O�O�X�V�W�U�D�W�H�G���E�\���D���%�L�J���/�R�F�D�O��
rep here: 

�>�7�K�H�\�@���Y�H�U�\���L�P�P�H�G�L�D�W�H�O�\���J�R�W��
�L�Q�W�R���J�H�D�U�����V�W�D�U�W�H�G���G�H�O�L�Y�H�U�L�Q�J��

�I�R�R�G���S�D�U�F�H�O�V���E�H�I�R�U�H���W�K�H���F�R�X�Q�W�\��
�F�R�X�Q�F�L�O���K�D�G���J�R�W���W�K�H�P�V�H�O�Y�H�V���V�R�U�W�H�G���å��
�P�D�G�H���V�X�U�H���W�K�D�W���W�K�H�\���Z�H�U�H�Q�Ý�W��
�R�Y�H�U�O�D�S�S�L�Q�J���L�Q���D�Q�\���Z�D�\�����D�Q�G���W�K�H��
�F�R�X�Q�W�\���F�R�X�Q�F�L�O���H�Q�G�R�U�V�H�G���Z�K�D�W���W�K�H�\��
�Z�H�U�H���G�R�L�Q�J�å���7�K�H�\���D�O�V�R�����W�K�H�\���K�D�Y�H���D�Q��
�L�Q�G�X�V�W�U�L�D�O���V�W�D�Q�G�D�U�G���N�L�W�F�K�H�Q�����D�Q�G���W�K�H�\��
�K�D�Y�H���D���J�X�\�����D���O�R�F�D�O���F�K�H�I���Z�K�R��
�Y�R�O�X�Q�W�H�H�U�V���Z�L�W�K���W�K�H�P���R�Q���D���6�D�W�X�U�G�D�\�å��
�$�Q�G���K�H���Z�D�V���I�X�U�O�R�X�J�K�H�G�����V�R���K�H���F�D�P�H��
�G�D�\���L�Q�����G�D�\���R�X�W�����F�R�R�N�L�Q�J���P�H�D�O�V���D�Q�G��
�W�K�H�\���G�L�G���D���K�R�W���P�H�D�O�����P�H�D�O�V���R�Q�� 
�Z�K�H�H�O�V���W�K�L�Q�J���à�� 

�$�Y�D�L�O�D�E�L�O�L�W�\���R�I�����D�Q�G���D�F�F�H�V�V���W�R�����Q�D�Q�F�L�D�O��
�U�H�V�R�X�U�F�H�V���K�D�Y�H���E�H�H�Q���V�L�J�Q�L���F�D�Q�W�����,�Q���������R�X�W��
�R�I���W�K�H���������F�D�V�H���V�W�X�G�\���D�U�H�D�V�����U�H�V�L�G�H�Q�W���O�H�G��
�E�R�G�L�H�V���G�L�U�H�F�W���W�K�H���X�V�H���R�I���%�L�J���/�R�F�D�O���I�X�Q�G�V��
allocated to their community. This enabled 
a rapid response to meet community 
�Q�H�H�G�V�����I�U�R�P���S�D�\�L�Q�J���I�R�U���H�P�H�U�J�H�Q�F�\���I�R�R�G���W�R��
�I�X�Q�G�L�Q�J���P�H�Q�W�D�O���K�H�D�O�W�K���V�X�S�S�R�U�W���I�R�U���\�R�X�Q�J��
people. As one community member said: 
�ß�,�W�Ý�V���J�U�H�D�W���Z�K�L�O�H���Z�H�Ý�Y�H���V�W�L�O�O���J�R�W���%�L�J���/�R�F�D�O��
�P�R�Q�H�\�����Z�H�Ý�Y�H���J�R�W���W�K�D�W���I�U�H�H�G�R�P���W�R���E�H���D�E�O�H��
�W�R���G�R���V�W�X�I�I���à��

�7�K�L�V���D�F�F�H�V�V���W�R���I�X�Q�G�V���E�U�L�Q�J�V���F�R�Q���G�H�Q�F�H��
and the power to act. In some areas 
�Z�K�H�U�H���W�K�H�U�H���K�D�V���E�H�H�Q���O�H�V�V���R�I���D���S�H�R�S�O�H��
based response, access to money has 
�F�R�P�S�H�Q�V�D�W�H�G�������5�H�V�L�G�H�Q�W�V���K�D�Y�H���E�H�H�Q���D�E�O�H��
�W�R���F�R�P�P�L�V�V�L�R�Q���R�W�K�H�U�V���W�R���G�H�O�L�Y�H�U���R�Q�O�L�Q�H��
�D�F�W�L�Y�L�W�L�H�V���D�Q�G���G�R�R�U�����W�R���G�R�R�U���V�H�U�Y�L�F�H�V���R�U���W�R��
�S�D�\���I�R�U���I�R�R�G����

�7�K�H���N�Q�R�Z�O�H�G�J�H���W�K�D�W���P�R�Q�H�\���L�V���D�Y�D�L�O�D�E�O�H��
and is not going to disappear in the 
�L�P�P�H�G�L�D�W�H���I�X�W�X�U�H���K�D�V���D�O�V�R���H�Q�D�E�O�H�G��
�F�R�P�P�X�Q�L�W�L�H�V���W�R���S�O�D�Q���I�R�U���W�K�H���Q�H�[�W���S�K�D�V�H���R�I��
the COVID-19 crisis without the worry that 
�W�K�H�\���P�L�J�K�W���Q�R�W�����Q�D�Q�F�L�D�O�O�\���V�X�U�Y�L�Y�H���W�K�H���Q�H�[�W��
�I�H�Z���P�R�Q�W�K�V�����,�Q�G�H�H�G�����V�R�P�H���%�L�J���/�R�F�D�O�V���K�D�Y�H��
�P�D�G�H�����R�U���D�U�H���S�O�D�Q�Q�L�Q�J���W�R���P�D�N�H�����J�U�D�Q�W�V���W�R��
other local community groups to ensure 
�W�K�D�W���W�K�H�\���V�X�U�Y�L�Y�H���W�K�H���F�U�L�V�L�V���D�Q�G���K�D�Y�H���D��
�I�X�W�X�U�H�����$���F�R�P�P�X�Q�L�W�\���Z�R�U�N�H�U���V�D�L�G��

�:�H�Ý�Y�H���J�R�W���W�R���D�F�F�H�S�W���R�X�U��
�S�U�L�Y�L�O�H�J�H���Z�L�W�K���W�K�L�V���P�R�Q�H�\�������� 

�L�W�Ý�V���Q�R�W���J�R�L�Q�J���W�R���E�H���S�X�O�O�H�G���R�X�W���I�U�R�P��
�E�H�Q�H�D�W�K���X�V���E�H�F�D�X�V�H���R�I���W�K�L�V���R�U��
�D�Q�\�W�K�L�Q�J���H�O�V�H�����\�R�X���N�Q�R�Z�����D�Q�G���W�K�D�W�Ý�V��
�M�X�V�W���V�R���X�Q�L�T�X�H���à��

As mentioned in section 4, some groups 
�K�D�Y�H���H�D�U�P�D�U�N�H�G���I�X�Q�G�V���D�V���Ü�&�2�9�,�'���S�R�W�V�Ý�����V�R��
that they can support groups and local 
businesses and commission appropriate 
�V�H�U�Y�L�F�H�V���W�R���P�H�H�W���F�R�P�P�X�Q�L�W�\���Q�H�H�G�V���D�V�� 
they arise.
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�&�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H
�7�K�H���H�Y�L�G�H�Q�F�H���I�U�R�P���W�K�L�V���U�H�V�H�D�U�F�K��
demonstrates that existing community-led 
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����F�R�Q�V�L�V�W�L�Q�J���R�I���F�R�Q�Q�H�F�W�H�G��
�Q�H�W�Z�R�U�N�V���R�I���U�H�V�L�G�H�Q�W�V�����F�R�P�P�X�Q�L�W�\��
leadership, trust, relationships with 
�D�J�H�Q�F�L�H�V�����D�Q�G���D�F�F�H�V�V���W�R���P�R�Q�H�\���K�D�Y�H��
�P�D�G�H���D���G�L�I�I�H�U�H�Q�F�H���G�X�U�L�Q�J���W�K�H���S�D�Q�G�H�P�L�F����

�)�L�J�X�U�H�������V�K�R�Z�V���D���Z�R�U�N�L�Q�J���H�[�D�P�S�O�H��
�I�U�R�P���R�Q�H���R�I���W�K�H���F�D�V�H���V�W�X�G�\���D�U�H�D�V���W�R��
�G�H�P�R�Q�V�W�U�D�W�H���Z�K�D�W���W�K�L�V���F�D�Q���O�R�R�N���O�L�N�H����
�D�Q�G���W�K�H���L�Q�W�H�U�F�R�Q�Q�H�F�W�H�G�Q�H�V�V���R�I���G�L�I�I�H�U�H�Q�W��
elements.

�)�L�J�X�U�H�������Ú���(�[�D�P�S�O�H���R�I���F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���L�Q���R�S�H�U�D�W�L�R�Q

A physical 'hub' 
as a base in the 

community

300 meals to  
�D�U�R�X�Q�G�������� 
�Y�X�O�Q�H�U�D�E�O�H�� 

�I�D�P�L�O�L�H�V

�8�V�L�Q�J���I�X�Q�G�L�Q�J 
���H�[�L�E�O�\

�)�D�F�H�E�R�R�N���D�Q�G��
community centre 

�I�U�R�Q�W���Z�L�Q�G�R�Z��
exhibition

�3�H�R�S�O�H���P�H�H�W�L�Q�J�� 
their neighbours  

and exisitng 
connections 

�U�H�L�Q�I�R�U�F�H�G

�:�R�U�N�L�Q�J���W�R�J�H�W�K�H�U��
Resident led 

�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���E�R�G�\����
�3�D�U�L�V�K���&�R�X�Q�F�L�O�����/�R�F�D�O��

Authority

�&�R�Q�Q�H�F�W�L�R�Q���D�Q�G���W�U�X�V�W�H�G��
�U�H�O�D�W�L�R�Q�V�K�L�S�V��between 
�R�U�J�D�Q�L�V�D�W�L�R�Q�V���D�Q�G���L�Q�G�L�Y�L�G�X�D�O�V

�5�H�V�R�X�U�F�H�I�X�O�Q�H�V�V���D�Q�G��
���H�[�L�E�L�O�L�W�\

�&�R�P�P�X�Q�L�F�D�W�L�R�Q���W�K�D�W��
�L�Q�F�U�H�D�V�H�V���S�D�U�W�L�F�L�S�D�W�L�R�Q

�5�H�V�S�R�Q�V�H�V���W�K�D�W���E�X�L�O�G���R�Q��
�V�X�F�F�H�V�V�I�X�O���F�R�P�P�X�Q�L�W�\��
�D�F�W�L�Y�L�W�L�H�V�������F�D�I�H�����I�R�R�G�����D�U�W���H�W�F

�&�R�P�P�X�Q�L�W�\���V�S�L�U�L�W

Capacity to  
�G�H�O�L�Y�H�U���I�R�R�G���D�Q�G�� 

�D�U�W���S�U�R�M�H�F�W�V

Redeploying  
�V�W�D�I�I���D�Q�G���Y�R�O�X�Q�W�H�H�U��

capacity to  
practical support

�1�H�Z���Z�D�\�V���R�I�� 
�N�H�H�S�L�Q�J���L�Q���W�R�X�F�K����
�=�R�R�P�����R�W�K�H�U���V�R�F�L�D�O��

media

Raising the  
�S�U�R���O�H���R�I���F�R�P�P�X�Q�L�W�\��
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���E�R�G�\�� 
in the community
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Yet, this is not a consistent picture across all 
�������D�U�H�D�V�����H�Y�H�Q���D�F�F�R�X�Q�W�L�Q�J���I�R�U���W�K�H���G�L�V�S�D�U�L�W�\��
�E�H�W�Z�H�H�Q���W�K�R�V�H���W�K�D�W���D�U�H���S�D�U�W���R�I���W�K�H���%�L�J����
�/�R�F�D�O���S�U�R�J�U�D�P�P�H�����W�K�R�V�H���W�K�D�W���D�U�H���S�D�U�W���R�I��
�W�K�H���&�U�H�D�W�L�Y�H���&�L�Y�L�F���&�K�D�Q�J�H���S�U�R�J�U�D�P�P�H����
and whether or not areas are classed as 
�
�O�H�I�W���E�H�K�L�Q�G�
���D�U�H�D�V����

�7�K�H�U�H���L�V�����K�R�Z�H�Y�H�U�����H�Y�L�G�H�Q�F�H���I�U�R�P���D�F�U�R�V�V���D�O�O��
�W�K�H���������%�L�J���/�R�F�D�O���D�U�H�D�V���W�K�D�W���W�K�H�\���Z�R�X�O�G���Q�R�W��
�K�D�Y�H���E�H�H�Q���L�Q���D���S�R�V�L�W�L�R�Q���W�R���G�R���D�V���P�X�F�K��
�R�I���W�K�H�L�U���&�2�9�,�'���������U�H�V�S�R�Q�V�H���D�F�W�L�Y�L�W�\���E�H�I�R�U�H��
�W�K�H���D�G�Y�H�Q�W���R�I���%�L�J���/�R�F�D�O���L�Q�Y�H�V�W�P�H�Q�W���D�Q�G��
�V�X�S�S�R�U�W�����7�K�H�\���K�D�Y�H���D�O�O���U�H�V�S�R�Q�G�H�G�����D�O�E�H�L�W��
�L�Q���Y�D�U�L�R�X�V���Z�D�\�V���D�Q�G���D�W���G�L�I�I�H�U�H�Q�W���V�F�D�O�H�V����
�%�D�V�H�G���R�Q���F�R�O�O�H�F�W�L�Y�H���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J�����W�K�H�L�U��
response has been to mobilise and deploy 
�U�H�V�L�G�H�Q�W�V�����V�W�D�I�I���D�Q�G���R�U���P�R�Q�H�\����

�+�R�Z�H�Y�H�U�����L�Q���W�Z�R���R�I���W�K�H�����Y�H���D�U�H�D�V���Z�L�W�K�R�X�W��
�W�K�H���%�L�J���/�R�F�D�O���S�U�R�J�U�D�P�P�H���D�Q�G���V�X�S�S�R�U�W��
�W�K�H�U�H���L�V���D�O�V�R���H�Y�L�G�H�Q�F�H���R�I���D���F�R�P�P�X�Q�L�W�\��
role in the crisis response and, arguably, a 
�P�R�U�H���D�F�W�L�Y�H���U�R�O�H���W�K�D�Q���L�Q���V�R�P�H���R�I���W�K�H���%�L�J��
�/�R�F�D�O���D�U�H�D�V�����,�Q���E�R�W�K���F�D�V�H�V���Ú���R�Q�H���D���&�U�H�D�W�L�Y�H��
�&�L�Y�L�F���&�K�D�Q�J�H���D�U�H�D�����D�Q�G���R�Q�H���Z�L�W�K�R�X�W���D��
�F�R�P�P�X�Q�L�W�\���O�H�G���I�X�Q�G�L�Q�J���S�U�R�J�U�D�P�P�H���Ú��
�W�K�H�U�H���Z�D�V���V�R�P�H���S�U�H���H�[�L�V�W�L�Q�J���L�Q�I�U�D�V�W�U�X�F�W�X�U�H��
�W�K�D�W���L�Q�Y�R�O�Y�H�G���O�R�F�D�O���S�H�R�S�O�H�����,�Q���R�Q�H���D�U�H�D����

�S�D�U�W�Q�H�U�V�K�L�S�V���D�Q�G���Q�H�W�Z�R�U�N�V���K�D�Y�H���E�H�H�Q��
�I�R�U�J�H�G���R�Y�H�U���P�D�Q�\���\�H�D�U�V�����D�Q�G���D�Q���D�O�O�L�D�Q�F�H��
�R�I���D�J�H�Q�F�L�H�V���D�Q�G���U�H�V�L�G�H�Q�W�V���W�U�X�V�W�H�G���H�D�F�K��
other enough to share responsibility and 
�P�D�N�H���D�Q���H�I�I�H�F�W�L�Y�H���U�H�V�S�R�Q�V�H�����,�Q���W�K�H���R�W�K�H�U��
�D�U�H�D�����D���V�P�D�O�O���X�Q�I�X�Q�G�H�G���F�R�P�P�X�Q�L�W�\���J�U�R�X�S��
�M�R�L�Q�H�G���X�S���Z�L�W�K���D���Q�H�W�Z�R�U�N���R�I���F�R�P�P�X�Q�L�W�\��
�J�U�R�X�S�V���I�R�U�J�H�G���P�D�Q�\���\�H�D�U�V���D�J�R���W�K�D�W���K�D�G��
�G�H�Y�H�O�R�S�H�G���L�Q�W�R���D�Q���R�U�J�D�Q�L�V�D�W�L�R�Q���Z�L�W�K���V�W�D�I�I�����D��
�G�L�Y�H�U�V�H���U�D�Q�J�H���R�I���S�U�R�M�H�F�W�V�����D�Q�G���U�H�O�D�W�L�R�Q�V�K�L�S�V��
�Z�L�W�K���I�X�Q�G�H�U�V�����7�K�H�\���P�H�U�J�H�G���W�K�H�L�U���U�H�V�S�R�Q�V�H��
�H�I�I�R�U�W�V�����P�D�G�H���H�I�I�H�F�W�L�Y�H���X�V�H���R�I���V�R�F�L�D�O���P�H�G�L�D��
�D�Q�G���H�P�E�U�D�F�H�G���Y�R�O�X�Q�W�H�H�U�V��

�7�K�L�V���F�R�Q�W�U�D�V�W�V���Z�L�W�K���W�K�H���R�W�K�H�U���W�K�U�H�H���R�I���W�K�H��
���Y�H���D�U�H�D�V���Z�L�W�K�R�X�W���D���%�L�J���/�R�F�D�O���S�U�R�J�U�D�P�P�H��
�D�Q�G���V�X�S�S�R�U�W���Z�K�H�U�H���Z�R�U�N���Z�D�V���O�H�V�V��
connected and coordinated. Here, where 
�W�Z�R���D�U�H�D�V���D�U�H���S�D�U�W���R�I���W�K�H���&�U�H�D�W�L�Y�H���&�L�Y�L�F��
Change programme and one is without 
�D���F�R�P�P�X�Q�L�W�\���O�H�G���I�X�Q�G�L�Q�J���S�U�R�J�U�D�P�P�H����
�U�H�V�S�R�Q�V�H�V���K�L�Q�J�H�G���L�Q�V�W�H�D�G���R�Q���D���S�D�W�F�K�Z�R�U�N��
�R�I���L�Q�G�L�Y�L�G�X�D�O�V���D�Q�G���J�U�R�X�S�V�����G�R�L�Q�J���W�K�H�L�U���R�Z�Q��
�W�K�L�Q�J�����Z�L�W�K���ß�V�W�X�I�I���S�R�S�S�L�Q�J���X�S���H�Y�H�U�\�Z�K�H�U�H���à��
as one community centre manager put it. 

�2�Q�H���D�V�S�H�F�W���R�I���G�L�I�I�H�U�H�Q�F�H���D�F�U�R�V�V���W�K�H�� 
�������D�U�H�D�V���L�V���W�K�H���E�U�R�D�G�H�U���V�X�S�S�R�U�W���S�U�R�Y�L�G�H�G�� 
at scale 

�1�R�H�O���3�D�U�N���%�L�J���/�R�F�D�O���Y�R�O�X�Q�W�H�H�U���3�D�X�O���G�H�O�L�Y�H�U�L�Q�J���S�O�D�Q�W�V���W�R���F�R�P�P�X�Q�L�W�\���P�H�P�E�H�U���5�H�E�H�F�F�D���W�R���J�U�R�Z���D�W���K�R�P�H���D�V���S�D�U�W��
�R�I���W�K�H���/�H�W�Ý�V���*�H�W���*�U�R�Z�L�Q�J���L�Q�L�W�L�D�W�L�Y�H�����-�X�O�\������������

�3
�K

�R
�W

�R
�J

�U
�D

�S
�K

�H
�U

���
��-

�D
�P

�H
�V

���
2�

��-
�H

�Q
�N

�L
�Q

�V



����

�E�\���/�R�F�D�O���7�U�X�V�W���W�K�U�R�X�J�K���L�W�V���%�L�J���/�R�F�D�O���D�Q�G��
�&�U�H�D�W�L�Y�H���&�L�Y�L�F���&�K�D�Q�J�H���S�U�R�J�U�D�P�P�H�V���D�W��
�D���Q�D�W�L�R�Q�D�O���O�H�Y�H�O�����7�K�L�V���Z�D�V���L�Q�V�W�L�J�D�W�H�G���V�Z�L�I�W�O�\��
�R�Q�F�H���W�K�H���O�R�F�N�G�R�Z�Q���E�H�F�D�P�H���D�S�S�D�U�H�Q�W����
�Z�L�W�K���D�Q���R�I�I�H�U���R�I���I�U�H�H���D�F�F�H�V�V���W�R���=�R�R�P��
accounts, training in how to use it and 
�I�U�H�T�X�H�Q�W���Q�D�W�L�R�Q�D�O���Q�H�W�Z�R�U�N�L�Q�J���R�S�S�R�U�W�X�Q�L�W�L�H�V����
�,�Q�G�H�H�G�����L�Q���W�K�H���D�U�H�D�V���W�K�D�W���D�U�H���S�D�U�W���R�I���E�R�W�K��
�%�L�J���/�R�F�D�O���D�Q�G���&�U�H�D�W�L�Y�H���&�L�Y�L�F���&�K�D�Q�J�H��
programmes there has been an extra 
�O�D�\�H�U���D�Q�G���D�Q���D�G�G�L�W�L�R�Q�D�O���R�I�I�H�U���Z�K�L�F�K���K�D�V��
�H�Q�U�L�F�K�H�G���W�K�H���F�R�P�P�X�Q�L�W�\���U�H�V�S�R�Q�V�H�������)�R�U��
�H�[�D�P�S�O�H�����L�Q���&�U�H�D�W�L�Y�H���&�L�Y�L�F���&�K�D�Q�J�H����
relationships built between residents and 
�D�U�W�L�V�W�V���D�W���W�K�H���O�R�F�D�O���O�H�Y�H�O���D�Q�G���W�K�H���D�U�W�V���E�D�V�H�G��
�I�R�F�X�V���K�D�Y�H���R�I�I�H�U�H�G���Q�H�Z���D�Q�G���D�G�G�L�W�L�R�Q�D�O��
�Z�D�\�V���L�Q�W�R���F�L�Y�L�F���H�Q�J�D�J�H�P�H�Q�W��

�7�K�H�U�H���Z�H�U�H���Q�R���G�L�V�F�H�U�Q�L�E�O�H���G�L�I�I�H�U�H�Q�F�H�V��
�E�H�W�Z�H�H�Q���
�O�H�I�W���E�H�K�L�Q�G�
���D�U�H�D�V���D�Q�G���R�W�K�H�U��
�V�W�X�G�\���D�U�H�D�V���L�Q���W�K�H���R�Y�H�U�D�O�O���V�W�U�H�Q�J�W�K���R�I���W�K�H��
immediate responses to COVID-19. Rather, 
across all areas it was the extent to which 
�F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���K�D�V���E�H�H�Q��
�E�X�L�O�W���Ú�����W�K�U�R�X�J�K���L�Q�Y�H�V�W�P�H�Q�W���D�Q�G���V�X�S�S�R�U�W���Ú��
�W�K�D�W���V�H�H�P�V���W�R���K�D�Y�H���P�D�G�H���W�K�H���G�L�I�I�H�U�H�Q�F�H����
Where it is limited, the response has 
�S�U�L�P�D�U�L�O�\���E�H�H�Q���I�R�R�G���I�R�F�X�V�H�G�����R�I�W�H�Q���W�K�U�R�X�J�K��
�W�K�H���D�F�W�L�R�Q�V���R�I���L�Q�G�L�Y�L�G�X�D�O�V�����Z�K�H�U�H���L�W���L�V���U�L�F�K�H�U��
and more established, the response has 
�E�H�H�Q���Z�L�G�H�U���U�D�Q�J�L�Q�J�����7�K�H�V�H���F�R�P�S�D�U�L�V�R�Q�V���R�I��
�K�R�Z���G�L�I�I�H�U�H�Q�W���N�L�Q�G�V���R�I���D�U�H�D���D�U�H���I�D�U�L�Q�J���Z�L�O�O��
�E�H���I�X�U�W�K�H�U���H�[�D�P�L�Q�H�G���L�Q���W�K�H���Q�H�[�W���V�W�D�J�H���R�I��
the research. 

The challenge now is to support 
�F�R�P�P�X�Q�L�W�L�H�V���D�V���W�K�H�\���H�P�H�U�J�H���I�U�R�P���W�K�H��
�L�P�P�H�G�L�D�W�H���F�U�L�V�L�V�����7�K�L�V���P�D�\���Z�H�O�O���E�R�W�K���D�P�S�O�L�I�\��
�S�U�H���&�2�9�,�'���������F�R�Q�G�L�W�L�R�Q�V�����V�X�F�K���D�V���I�R�R�G��
insecurity) as well as the extent to which 
�J�U�R�X�S�V���D�U�H���U�H�V�R�X�U�F�H�I�X�O���D�Q�G���U�H�D�G�\���I�R�U���Z�K�D�W��
comes next. Some are already in planning 
�P�R�G�H�����E�X�W���V�R�P�H���D�U�H���P�R�U�H���I�H�D�U�I�X�O�����D�V���V�H�H�Q��
�L�Q���W�K�L�V���U�H���H�F�W�L�R�Q���I�U�R�P���D���S�U�R�M�H�F�W���Z�R�U�N�H�U���L�Q��
one area:

�7�K�L�V���L�V���Q�R�W���D���F�R�P�P�X�Q�L�W�\���W�K�D�W���K�D�V��
�U�H�V�R�X�U�F�H�V�å�����W�K�H���S�R�Y�H�U�W�\���O�H�Y�H�O�V��

�D�U�H���M�X�V�W���������D�W���H�Y�H�U�\���O�H�Y�H�O�����L�W�
�V���S�R�Y�H�U�W�\���R�I��
�D�V�S�L�U�D�W�L�R�Q�����L�W�
�V���S�R�Y�H�U�W�\���R�I���H�G�X�F�D�W�L�R�Q����
�S�H�R�S�O�H�
�V���D�F�F�H�V�V���W�R���N�Q�R�Z�O�H�G�J�H���D�Q�G��
�U�H�V�R�X�U�F�H�V�����S�H�R�S�O�H�
�V���D�F�F�H�V�V���W�R���I�R�R�G�����,��
�P�H�D�Q�����W�K�H���K�R�X�V�L�Q�J���L�V���D�Z�I�X�O�����6�R���D�O�O���R�I��
�W�K�D�W���V�W�X�I�I���K�D�V�Q�
�W���J�R�Q�H���D�Z�D�\���E�H�F�D�X�V�H��
�R�I���D���K�R�U�U�L�E�O�H���Y�L�U�X�V�����,�W�
�V���V�W�L�O�O���W�K�H�U�H���à��



Stronger than anyone thought: Communities responding to COVID-19 ����

�&�R�Q�F�O�X�V�L�R�Q�����F�K�D�Q�J�L�Q�J��
�F�R�P�P�X�Q�L�W�L�H�V

�,�Q���V�R�P�H���Z�D�\�V�����&�2�9�,�'���������K�D�V���F�K�D�Q�J�H�G���H�Y�H�U�\�W�K�L�Q�J�����$�F�U�R�V�V���W�K�H���8�.���D�Q�G��
�D�U�R�X�Q�G���W�K�H���Z�R�U�O�G���S�H�R�S�O�H���K�D�Y�H���V�W�H�S�S�H�G���X�S���W�R���K�H�O�S���W�K�H�L�U���Q�H�L�J�K�E�R�X�U�V��
�D�Q�G���F�R�P�P�X�Q�L�W�L�H�V�����7�K�L�V���U�H�S�R�U�W���W�H�O�O�V���M�X�V�W���D���S�D�U�W���R�I���W�K�L�V���V�W�R�U�\���W�K�U�R�X�J�K��
�L�W�V���I�R�F�X�V���R�Q���F�R�P�P�X�Q�L�W�\���O�H�G���U�H�V�S�R�Q�V�H�V���L�Q���(�Q�J�O�D�Q�G���I�U�R�P���0�D�U�F�K���W�R��
�6�H�S�W�H�P�E�H�U���������������7�K�H���U�H�V�S�R�Q�V�H�V���K�D�Y�H���Y�D�U�L�H�G�����G�H�S�H�Q�G�L�Q�J���X�S�R�Q���O�R�F�D�O��
�Q�H�H�G�V�����W�K�H���U�R�O�H���R�I���O�D�U�J�H�U���D�J�H�Q�F�L�H�V���D�Q�G���V�W�D�W�X�W�R�U�\���E�R�G�L�H�V�����D�Q�G���W�K�H��
�F�R�Q���G�H�Q�F�H���R�I���W�K�H���F�R�P�P�X�Q�L�W�L�H�V�Ý���S�R�Z�H�U���W�R���D�F�W����

Many hyperlocal community-led 
�L�Q�I�U�D�V�W�U�X�F�W�X�U�H���R�U�J�D�Q�L�V�D�W�L�R�Q�V���U�H�V�S�R�Q�G�H�G���E�\��
�D�G�D�S�W�L�Q�J���Z�K�D�W���W�K�H�\���G�L�G���E�H�I�R�U�H���W�R���D�G�G�U�H�V�V��
�L�G�H�Q�W�L���H�G���Q�H�H�G�V�����7�K�H�\���P�D�\���Q�R�W���D�O�Z�D�\�V��
�K�D�Y�H���E�H�H�Q���U�H�D�G�\���R�U���S�U�H�S�D�U�H�G�����E�X�W���P�D�Q�\��
�U�H�V�S�R�Q�G�H�G���U�D�S�L�G�O�\�������H�[�L�E�O�\���D�Q�G�����V�R�P�H�W�L�P�H�V����
�D�V���R�Q�H���F�R�P�P�X�Q�L�W�\���P�H�P�E�H�U���S�X�W���L�W�����ß�P�D�N�L�Q�J��
�L�W���X�S���D�V���Z�H���J�R���D�O�R�Q�J�à�����,�Q���W�K�H���P�D�M�R�U�L�W�\���R�I��
cases, they were also able to change 
�W�K�H�L�U���D�F�W�L�Y�L�W�L�H�V���D�Q�G���U�R�O�H���D�V���W�K�H���S�D�Q�G�H�P�L�F��
�H�Y�R�O�Y�H�G���Ú���P�R�Y�L�Q�J���I�U�R�P���H�P�H�U�J�H�Q�F�\���D�F�W�L�R�Q��
�W�R���R�I�I�H�U�L�Q�J���Z�H�O�O�E�H�L�Q�J���V�X�S�S�R�U�W���D�Q�G���P�R�U�H��
�F�U�H�D�W�L�Y�H���U�H�V�S�R�Q�V�H�V������

�+�R�Z�H�Y�H�U�����L�Q���R�W�K�H�U���Z�D�\�V���&�2�9�,�'���������K�D�V��
�F�K�D�Q�J�H�G���Y�H�U�\���O�L�W�W�O�H�����$�W���D���P�D�F�U�R�����V�R�F�L�H�W�D�O��
�O�H�Y�H�O�����D���F�R�P�P�X�Q�L�W�\���P�H�P�E�H�U���V�D�L�G���L�W���ß�V�K�R�Q�H��
�D���O�L�J�K�W�à���R�Q���S�U�H���H�[�L�V�W�L�Q�J���L�Q�H�T�X�D�O�L�W�L�H�V�����S�R�Y�H�U�W�\����
�S�R�R�U���K�R�X�V�L�Q�J���D�Q�G���O�H�Y�H�O�V���R�I���V�R�F�L�D�O���L�V�R�O�D�W�L�R�Q����
�D�Q�G���L�W���H�[�S�R�V�H�G���Q�H�Z���Y�X�O�Q�H�U�D�E�L�O�L�W�L�H�V����
�S�D�U�W�L�F�X�O�D�U�O�\���I�R�U���W�K�R�V�H���L�Q���O�R�Z���S�D�L�G�����L�Q�V�H�F�X�U�H��
employment. They continued: “What we 
learned was… we are not all in  
this together.” 

�$�W���D���K�\�S�H�U�O�R�F�D�O���O�H�Y�H�O�����W�K�H���S�D�Q�G�H�P�L�F���K�D�V��
highlighted pre-existing relationships rather 
�W�K�D�Q���I�X�Q�G�D�P�H�Q�W�D�O�O�\���F�K�D�Q�J�H�G���W�K�H�P�����:�K�H�U�H��
�O�L�Q�N�V���D�Q�G���F�R�Q�Q�H�F�W�L�R�Q�V���Z�L�W�K�L�Q���D�Q�G���E�H�W�Z�H�H�Q��

�R�U�J�D�Q�L�V�D�W�L�R�Q�V���K�D�Y�H���E�H�H�Q���V�W�U�R�Q�J�����E�R�Q�G�V��
�K�D�Y�H���E�H�H�Q���V�W�U�H�Q�J�W�K�H�Q�H�G�����:�K�H�U�H���W�K�H�U�H��
�K�D�Y�H���E�H�H�Q���X�Q�G�H�U�O�\�L�Q�J���W�H�Q�V�L�R�Q�V�����W�K�H�V�H���K�D�Y�H��
been exacerbated. In particular, systems 
�R�I���F�R�P�P�X�Q�L�W�\���J�R�Y�H�U�Q�D�Q�F�H���K�D�Y�H���E�H�H�Q��
�V�H�Y�H�U�H�O�\���W�H�V�W�H�G�����:�K�L�O�H���V�R�P�H���J�U�R�X�S�V���K�D�Y�H��
supported all resident members to be 
�L�Q�I�R�U�P�H�G���D�Q�G���L�Q�Y�R�O�Y�H�G���L�Q���G�H�F�L�V�L�R�Q�����P�D�N�L�Q�J����
in others, power has come to lie more 
�Y�L�V�L�E�O�\���Z�L�W�K���D���Y�H�U�\���V�P�D�O�O���Q�X�P�E�H�U���R�I���U�H�V�L�G�H�Q�W�V��
�R�U���Z�L�W�K���Z�R�U�N�H�U�V����

�+�\�S�H�U�O�R�F�D�O���N�Q�R�Z�O�H�G�J�H���D�Q�G���P�R�U�H���L�Q�I�R�U�P�D�O��
�Z�D�\�V���R�I���Z�R�U�N�L�Q�J���D�V�V�L�V�W�H�G���D�Q�G���H�[�W�H�Q�G�H�G��
�U�H�D�F�K�����E�X�W���W�K�H�U�H���Z�D�V���D�O�V�R���D���O�D�F�N���R�I��
capacity in most case-study areas to 
respond at scale. In addition, the reach 
�R�I���L�Q�W�H�U�Y�H�Q�W�L�R�Q�V���K�D�V���R�I�W�H�Q���U�H�O�L�H�G���R�Q���S�U�H��
�H�[�L�V�W�L�Q�J���Q�H�W�Z�R�U�N�V�����U�D�W�K�H�U���W�K�D�Q���H�Q�J�D�J�L�Q�J��
more marginalised groups in the 
�F�R�P�P�X�Q�L�W�\�����(�T�X�D�O�O�\�����J�U�R�X�S�V���F�R�Y�H�U�L�Q�J���Y�H�U�\��
�V�P�D�O�O���D�U�H�D�V���K�D�Y�H���Q�R�W���R�I�W�H�Q���E�H�H�Q���R�Q���W�K�H��
�U�D�G�D�U���R�I���V�W�U�D�W�H�J�L�F���S�O�D�Q�Q�L�Q�J���E�R�G�L�H�V���D�Q�G��
�K�D�Y�H���O�D�F�N�H�G���W�K�H���F�D�S�D�F�L�W�\���W�R���H�Q�J�D�J�H�����$�Q��
�R�X�W�F�R�P�H���R�I���W�K�H���S�D�Q�G�H�P�L�F���W�K�X�V���I�D�U���K�D�V��
�E�H�H�Q���V�R�P�H���D�F�N�Q�R�Z�O�H�G�J�P�H�Q�W���D�W���E�R�W�K��
�F�R�P�P�X�Q�L�W�\���D�Q�G���S�X�E�O�L�F���D�J�H�Q�F�\���O�H�Y�H�O�V��
�R�I���W�K�H���L�Q�W�H�U���G�H�S�H�Q�G�H�Q�F�\���R�I���V�W�U�D�W�H�J�L�F��
�D�Q�G���O�R�F�D�O�L�V�H�G���U�H�V�S�R�Q�V�H�V�����0�R�U�H���H�I�I�H�F�W�L�Y�H��
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partnership arrangements, based on trust, 
will be critical in the coming months as 
�F�R�P�P�X�Q�L�W�L�H�V���H�P�H�U�J�L�Q�J���I�U�R�P���O�R�F�N�G�R�Z�Q��
�I�D�F�H���L�V�V�X�H�V���W�K�D�W���W�K�H�\���P�D�\���E�H���L�O�O���H�T�X�L�S�S�H�G��
to address on their own, such as domestic 
�Y�L�R�O�H�Q�F�H���D�Q�G���P�H�Q�W�D�O���L�O�O���K�H�D�O�W�K��

�5�H�D�G�\���D�Q�G���U�H�V�R�X�U�F�H�I�X�O��
�F�R�P�P�X�Q�L�W�L�H�V����
�3�U�H�V�V���K�H�D�G�O�L�Q�H�V���W�H�O�O���X�V���W�K�D�W���Z�H���K�D�Y�H��
witnessed a resurgence in community 
�V�S�L�U�L�W�����E�L�O�O�E�R�D�U�G�V���W�H�O�O���X�V���W�K�D�W���Ü�&�R�P�P�X�Q�L�W�\���L�V��
�.�L�Q�G�Q�H�V�V�Ý�������$���F�R�P�P�H�Q�W���I�U�R�P���D���F�R�P�P�X�Q�L�W�\��
member that “This community is stronger 
than anyone thought it was,” highlighted 
�W�K�H���U�H�D�O�L�V�D�W�L�R�Q���W�K�D�W�����L�Q���W�K�H���I�D�F�H���R�I���D�G�Y�H�U�V�L�W�\��
�R�U���H�P�H�U�J�H�Q�F�\�����Z�K�H�Q���S�X�V�K���F�R�P�H�V���W�R���V�K�R�Y�H����
�F�R�P�P�X�Q�L�W�L�H�V���Z�D�Q�W���W�R���V�W�H�S���X�S���D�Q�G���O�R�R�N���R�X�W��
�I�R�U���R�Q�H���D�Q�R�W�K�H�U����

�7�K�L�V���U�H�V�H�D�U�F�K���K�D�V���I�R�X�Q�G�����K�R�Z�H�Y�H�U�����W�K�D�W��
some communities were readier to 
�U�H�V�S�R�Q�G���D�Q�G���D�E�O�H���W�R���P�D�N�H���P�R�U�H���H�I�I�H�F�W�L�Y�H��
�X�V�H���R�I���W�K�H�L�U���U�H�V�R�X�U�F�H�V���W�K�D�Q���R�W�K�H�U�V�����)�R�U��
example, some resident-led groups were 
�D�O�U�H�D�G�\���R�S�H�U�D�W�L�Q�J���I�R�R�G���S�U�R�M�H�F�W�V���V�X�F�K���D�V���D��
�F�R�P�P�X�Q�L�W�\���I�U�L�G�J�H�����V�R�P�H���K�D�G���F�R�P�P�X�Q�L�W�\��
�K�X�E�V���W�K�D�W���F�R�X�O�G���E�H���W�U�D�Q�V�I�R�U�P�H�G���L�Q�W�R���I�R�R�G��
�F�H�Q�W�U�H�V�����V�R�P�H���K�D�G���W�K�H���O�R�F�D�O���N�Q�R�Z�O�H�G�J�H��
to be able to target help where it was 
�P�R�V�W���Q�H�H�G�H�G�����V�R�P�H���K�D�G���H�[�S�H�U�L�H�Q�F�H���R�I��
�V�X�S�S�R�U�W�L�Q�J���D�Q�G���F�R�R�U�G�L�Q�D�W�L�Q�J���Y�R�O�X�Q�W�H�H�U�V����
and some had established connections 
with organisations that could step in when 
�Q�H�H�G�H�G�����$���F�R�P�P�X�Q�L�W�\���Z�R�U�N�H�U���V�D�L�G��

�,�
�P���V�R���S�O�H�D�V�H�G���Z�H���K�D�G���D�O�U�H�D�G�\��
�E�X�L�O�W���W�K�H���U�H�O�D�W�L�R�Q�V�K�L�S���Z�L�W�K��

�>�\�R�X�Q�J���S�H�R�S�O�H�Ý�V���F�R�X�Q�V�H�O�O�L�Q�J���V�H�U�Y�L�F�H�@��
�E�H�I�R�U�H���D�O�O���W�K�H���&�2�9�,�'���V�W�X�I�I���à 

�,�Q���D�G�G�L�W�L�R�Q�����P�R�V�W���R�I���W�K�H���������D�U�H�D�V���K�D�G��
community structures in place to be 
�D�E�O�H���W�R���U�H���S�U�L�R�U�L�W�L�V�H���X�V�H���R�I���W�K�H�L�U���U�H�V�R�X�U�F�H�V����
�,�Q���W�K�H���%�L�J���/�R�F�D�O���D�U�H�D�V�����W�K�H���U�H�V�L�G�H�Q�W���O�H�G��
�S�D�U�W�Q�H�U�V�K�L�S�V���Z�H�U�H���D�E�O�H���W�R���P�D�N�H���G�H�F�L�V�L�R�Q�V��
�T�X�L�F�N�O�\�����I�R�U���H�[�D�P�S�O�H�����W�R���G�L�U�H�F�W���K�X�P�D�Q���D�Q�G��
���Q�D�Q�F�L�D�O���U�H�V�R�X�U�F�H�V���D�V���Q�H�H�G�V���E�H�F�D�P�H��
�D�S�S�D�U�H�Q�W�����$�V���$�O�D�N�H�V�R�Q���D�Q�G���%�U�H�W�W����������������
8) argue: "Mutual aid at scale needs 
community organisations."

�&�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���K�D�V��
addressed the pandemic with a 
�U�H�V�R�X�U�F�H�I�X�O�Q�H�V�V���W�K�D�W���K�D�V���H�Q�D�E�O�H�G���U�D�S�L�G��
�D�G�D�S�W�L�R�Q�����D�Q�G���W�K�H���D�G�R�S�W�L�R�Q���R�I���Q�H�Z���Z�D�\�V��
�R�I���Z�R�U�N�L�Q�J���D�Q�G���P�R�U�H���F�U�H�D�W�L�Y�H���U�H�V�S�R�Q�V�H�V��
to addressing need ( Community 
Responses to COVID-19: Rapid Research 
�%�U�L�H���Q�J����). It has been challenging, not 
�O�H�D�V�W���E�H�F�D�X�V�H�����G�X�U�L�Q�J���O�R�F�N�G�R�Z�Q�����J�U�R�X�S�V��
�Z�K�R�V�H���U�D�L�V�R�Q���G�Ý�H�W�U�H���L�V���I�D�F�H���W�R���I�D�F�H���J�U�R�X�S��
�L�Q�W�H�U�D�F�W�L�R�Q���K�D�Y�H���K�D�G���W�R���D�G�D�S�W���W�R���D��
�U�D�W�K�H�U���D�O�L�H�Q���Z�R�U�G���R�I���Y�L�U�W�X�D�O���D�Q�G���V�R�F�L�D�O�O�\��
�G�L�V�W�D�Q�F�H�G���L�Q�W�H�U�D�F�W�L�R�Q�V�����+�R�Z�H�Y�H�U�����D�S�S�O�\�L�Q�J��
�I�R�X�U���H�O�H�P�H�Q�W�V���R�I���U�H�V�R�X�U�F�H�I�X�O�Q�H�V�V�����I�U�R�P��
�0�D�F�.�L�Q�Q�R�Q���D�Q�G���'�H�U�L�F�N�V�R�Q�������������������W�K�H�\��
�K�D�Y�H��

�ä�����E�U�R�X�J�K�W���K�X�P�D�Q���D�Q�G�����Z�K�H�U�H���D�Y�D�L�O�D�E�O�H����
���Q�D�Q�F�L�D�O���U�H�V�R�X�U�F�H�V���W�R���E�H�D�U

�ä�����X�V�H�G���V�N�L�O�O�V���D�Q�G���W�H�F�K�Q�L�F�D�O���N�Q�R�Z�O�H�G�J�H��
�W�R���I�D�F�L�O�L�W�D�W�H���W�K�H���D�G�R�S�W�L�R�Q���D�Q�G��
�L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���D�O�W�H�U�Q�D�W�L�Y�H���Z�D�\�V���R�I��
�Z�R�U�N�L�Q�J

�ä�����D�S�S�O�L�H�G���O�R�F�D�O���F�X�O�W�X�U�D�O���N�Q�R�Z�O�H�G�J�H���W�R��
meet immediate needs

�ä�����S�U�R�P�R�W�H�G���U�H�F�R�J�Q�L�W�L�R�Q���R�I���F�R�P�P�X�Q�L�W�L�H�V�Ý��
right to mobilise, attract and manage 
new resources.

�,�Q���R�W�K�H�U���Z�R�U�G�V�����W�K�H���E�X�L�O�G�L�Q�J���R�I���K�\�S�H�U�O�R�F�D�O��
�F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���K�D�V���S�U�R�Y�L�G�H�G��
�R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���S�H�R�S�O�H���W�R���U�H�V�S�R�Q�G���W�R�� 
the crisis.
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�2�O�G�����D�G�D�S�W�H�G���D�Q�G���Q�H�Z���Q�R�U�P�D�O

�7�K�H���Q�H�[�W���S�K�D�V�H���R�I���W�K�L�V���U�H�V�H�D�U�F�K���V�W�X�G�\��
�Z�L�O�O���H�[�S�O�R�U�H���K�R�Z���F�R�P�P�X�Q�L�W�L�H�V���P�R�Y�H��
�R�Q���I�U�R�P���O�R�F�N�G�R�Z�Q���D�Q�G���F�R�S�H���Z�L�W�K���W�K�H��
�R�Q�J�R�L�Q�J���H�I�I�H�F�W�V���R�I���&�2�9�,�'�����������&�X�U�U�H�Q�W�O�\�����L�W��
�L�V���S�R�V�V�L�E�O�H���W�R���L�G�H�Q�W�L�I�\���W�K�U�H�H���G�L�I�I�H�U�H�Q�W���E�U�R�D�G��
�S�H�U�V�S�H�F�W�L�Y�H�V�����7�K�H�U�H���D�U�H���W�K�R�V�H���S�H�R�S�O�H���W�K�D�W��

�ä�����Z�D�Q�W���W�R���U�H�W�X�U�Q���W�R���D�Q���Ü�R�O�G���Q�R�U�P�D�O�Ý���E�\��
getting the community centre and 
�D�F�W�L�Y�L�W�L�H�V���X�S���D�Q�G���U�X�Q�Q�L�Q�J���D�J�D�L�Q���Z�L�W�K��
maximum usage, as soon as possible

�ä�����U�H�F�R�J�Q�L�V�H���D�Q���Ü�D�G�D�S�W�H�G���Q�R�U�P�D�O�Ý���Z�K�H�U�H��
�D�F�W�L�Y�L�W�L�H�V���Z�L�O�O���E�H���U�H�V�W�U�L�F�W�H�G���I�R�U���W�K�H��
�I�R�U�H�V�H�H�D�E�O�H���I�X�W�X�U�H���E�\���V�R�F�L�D�O���G�L�V�W�D�Q�F�L�Q�J

�ä�����G�H�V�L�U�H���D���Ü�Q�H�Z���Q�R�U�P�D�O�Ý�����3�D�U�N�H�U����������������
which, as one commnity member said, 
�U�H�S�O�D�F�H�V���W�K�H���ß�R�O�G���Q�R�U�P�D�O���R�I���S�R�Y�H�U�W�\���D�Q�G��
�L�V�R�O�D�W�L�R�Q�����,���G�R�Q�Ý�W���Z�D�Q�W���W�R���J�R���E�D�F�N���W�R���W�K�H��
old normal.” 

�&�R�P�P�X�Q�L�W�L�H�V���Z�L�O�O���P�R�Y�H���R�Q���L�Q���Y�D�U�L�R�X�V���Z�D�\�V��
�M�X�V�W���D�V���W�K�H�\���K�D�Y�H���U�H�V�S�R�Q�G�H�G���G�L�I�I�H�U�H�Q�W�O�\���V�R��
�I�D�U�����E�X�W���L�Q���D�O�O���D�U�H�D�V���W�K�H�U�H���Z�L�O�O���E�H���F�K�D�Q�J�H�G��
dynamics, new opportunities and new 
�F�K�D�O�O�H�Q�J�H�V�����)�R�U���H�[�D�P�S�O�H�����Q�H�Z�O�\���D�F�T�X�L�U�H�G��
�G�L�J�L�W�D�O���N�Q�R�Z�O�H�G�J�H���Z�L�O�O���W�U�D�Q�V�I�R�U�P���W�K�H���Z�D�\��
some groups operate. The connections 
�D�Q�G���W�U�X�V�W���W�K�D�W���K�D�Y�H���E�H�H�Q���E�X�L�O�W���L�Q���V�R�P�H��
�F�R�P�P�X�Q�L�W�L�H�V���K�D�Y�H���W�K�H���S�R�W�H�Q�W�L�D�O���W�R���E�R�R�V�W��
�J�U�D�V�V�U�R�R�W�V���D�F�W�L�R�Q���D�Q�G���L�Q�Y�R�O�Y�H�P�H�Q�W���L�Q��
�O�R�F�D�O���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J�����,�W���L�V���D�O�V�R���D���W�L�P�H��
�I�R�U���U�H���H�F�W�L�R�Q���Ú���D�E�R�X�W���K�R�Z���W�R���H�Q�V�X�U�H���W�K�D�W��
�S�H�R�S�O�H���G�R���Q�R�W���I�D�O�O���W�K�U�R�X�J�K���W�K�H���J�D�S�V�����R�U��
how to reach more marginalised people 
in communities, or how to target resources 
�W�R���Z�K�H�U�H���W�K�H�\���Z�L�O�O���K�D�Y�H���P�R�V�W���L�P�S�D�F�W�����7�K�H��
�S�D�Q�G�H�P�L�F���K�D�V���L�O�O�X�V�W�U�D�W�H�G���W�K�H���Y�D�O�X�H���R�I��
�J�U�D�V�V�U�R�R�W�V���D�F�W�L�R�Q�����2�Y�H�U���W�K�H���F�R�P�L�Q�J���P�R�Q�W�K�V��
relationships between communities and 
�V�W�D�W�X�W�R�U�\���D�Q�G���Y�R�O�X�Q�W�D�U�\���V�H�F�W�R�U���D�J�H�Q�F�L�H�V���Z�L�O�O��
�E�H���S�L�Y�R�W�D�O����

�7�K�H���V�H�F�R�Q�G���S�K�D�V�H���R�I���U�H�V�H�D�U�F�K���Z�L�O�O���L�Q�F�O�X�G�H��
�D���U�H�J�X�O�D�U���U�H�Y�L�H�Z���R�I���H�P�H�U�J�L�Q�J���O�L�W�H�U�D�W�X�U�H���I�U�R�P��
�U�H�O�H�Y�D�Q�W���U�H�V�H�D�U�F�K�����O�H�D�U�Q�L�Q�J���F�R�Q�Y�H�U�V�D�W�L�R�Q�V��
�Z�L�O�O���F�R�Q�W�L�Q�X�H���D�F�U�R�V�V���W�K�H���V�D�P�H���������D�U�H�D�V����
���Q�G�L�Q�J�V���Z�L�O�O���E�H���J�D�W�K�H�U�H�G���W�K�U�R�X�J�K���R�W�K�H�U�V��
�L�Q�Y�R�O�Y�H�G���L�Q���W�K�H���%�L�J���/�R�F�D�O���S�U�R�J�U�D�P�P�H�����D�Q�G��
�L�Q�W�H�U�Y�L�H�Z�V���Z�L�O�O���E�H���F�R�Q�G�X�F�W�H�G���Z�L�W�K���D���V�D�P�S�O�H��
�R�I���O�R�F�D�O���D�X�W�K�R�U�L�W�L�H�V�����7�K�L�V���Q�H�[�W���S�K�D�V�H���Z�L�O�O��
�I�R�F�X�V���R�Q���W�K�H���Z�D�\�V���G�L�I�I�H�U�H�Q�W���D�U�H�D�V���P�R�Y�H�� 
�R�Q���I�U�R�P���W�K�H���L�P�P�H�G�L�D�W�H���F�U�L�V�L�V����

�7�K�L�V���L�Q�Y�R�O�Y�H�V���H�[�S�O�R�U�L�Q�J��

�ä�����W�K�H���H�[�W�H�Q�W���W�R���Z�K�L�F�K���V�H�F�X�U�H���I�X�Q�G�L�Q�J��
�S�U�R�Y�L�G�H�V���D���V�D�I�H�W�\���Q�H�W�����D�Q�G���Z�K�D�W���W�K�L�V���F�D�Q��
enable to happen

•  whether and how community-led 
�G�H�F�L�V�L�R�Q���P�D�N�L�Q�J���K�H�O�S�V���W�R���J�H�Q�H�U�D�W�H��
locally determined priorities

�ä�����W�K�H���G�L�I�I�H�U�H�Q�W���G�H�J�U�H�H�V���D�Q�G���Z�D�\�V���L�Q���Z�K�L�F�K��
�F�R�P�P�X�Q�L�W�\���O�H�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���D�Q�G���R�W�K�H�U��
�D�J�H�Q�F�L�H�V���O�H�D�G���W�K�H���
�U�H�F�R�Y�H�U�\�
���W�R�J�H�W�K�H�U����
�D�Q�G���Z�K�H�W�K�H�U���W�K�H�\���D�U�H���
�U�H�D�G�\�
���W�R���P�D�N�H�� 
�D���G�L�I�I�H�U�H�Q�F�H���L�Q���W�K�H�L�U���F�R�P�P�X�Q�L�W�L�H�V��
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�5�H�I�H�U�H�Q�F�H�V��
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Heroes: How to sustain community spirit 
beyond COVID-19 �����/�R�Q�G�R�Q�����3�R�Z�H�U���W�R��
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